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Canada War Coverage 
' Widely Purchased by 
Small Risk Owners 


Finance Minister Holds Rates Are 
Fair, Reflecting Various Hazards 
Involved 


SOME OPPOSITION ARISES 


‘Industrial Property Owners Criticize 
Requirement for 90% Coverage 
of All Properties 


Demand for war risk insurance, which 
became effective in Canada in mid-Sep- 
tember, has reached a considerable vol- 
ume with the greater percentage of ap- 
coming from the average 
householder. This is the gist of a sur- 
vey made of Federally-licensed insur- 


plications 


ance companies who have agreed to 
handle the business for government on 
a non-profit basis. 

While bulk of the applications thus 
far received have been from small prop- 
erty owners, some inquiries have been 


Freceived from industrial plants and 
echurches. According to an officer of 
the Royal Insurance Co. many of 


Toronto’s large industries are seeking 
coverage but, as their methods of esti- 
mating are extremely complicated, few 
policies have as yet been taken out. 
Opposition Mounting 

Opposition is reported to be mounting 
fin various sections of the country to 
some parts of the war risk insurance act 
sand this is responsible for the slowness 
with which industry is responding to 
the plan, according to opinions in 
pauthoritative circles here. One of the 
stalemates of the scheme is that the in- 
surance must cover 90% of the value of 
a building and contents, and this is 
cited as the reason that, at present, no 
large building in Toronto thus far has 
been covered against war damage. Even 
Horonto’s city council is hesitant. 
| A full report on Dominion Govern- 
ment war risk insurance as affecting 
city property has been ordered by the 
city’s board of control at the request 
of Controller Saunders. Stating that at 
the present time he was not necessarily 
en favor of it, Saunders said he under- 
Wstood the city would be required to pay 
n $27,000,000, carrying co-insurance of 
%, which would mean an annual cost 
0 the city of $40,000. 

Ilsley Defends War Risk Plan 
4 Canadian Minister of Finance J. L. 
Misley has issued a statement defending 
i he Canadian Government plan. He says 
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To Save Rubber 


We like those war posters which, aiming at necessary salvage 
effort by the public, suggest that one way for us to get into the 
scrap is to get in the scrap. 


While most of the salvaged material comes from our homes 
and factories, a surprising amount can be found just kicking 
around an office. While the urge is on for scrap rubber many an 
office discovers that hidden away in desk drawers can be found 
unused rubber stamps. with others packed away in the space dedi- 
cated to discarded furniture. 


Rubber stamps are handy gadgets. They enable us quickly 
to imprint titles, phrases, sentences, whole paragraphs, on docu- 
ments with a guarantee that the imprint will carry no typographi- 
eal error. 


But the use of rubber stamps can also be a nuisance, and 
often is. An insurance policy or piece of direct mail, clean and 
fresh as it comes off the printer’s presses, instantly loses its taste- 
fulness when the office boy slaps the front page with a casual 
imprint from a rubber stamp, ruining the good impression that 
could be made upon the recipient. 


Discarded and no-longer-useful rubber stamps should be turned 
into the rubber scrap pile. And while we have the salvage of 
rubber in mind, we might all give thought to whether we can’t 
salvage a lot of good printed matter by quitting the too generous 
use of rubber stamps for imprinting. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


WILLIAM H. KINGSLEY 
Chairman of the Board 

















INDEPENDENCE SQUARE, PHILADELPHIA 


Court Dismisses 
Last of Siegel Suits 
Against Metropolitan 


“Counselor’s” $250,000 Action, 
Also Naming C. G. Taylor, Jr., 
Vice-President, Ends Court Series 


NO LONGER BROADCASTING 


At Peak Siegel Was on Air Many 
Times Daily; Metropolitan Life 
Showed Up His Background 








The long drawnout litigation between 
Morris H. Siegel (and his brother, Sam- 
uel M.) and the Metropolitan Life came 
the 


brought 


when 
actions 


to an end a few days ago 
third of a 
against the company by the Siegels ap- 


series of 


peared on the calendar of the Supreme 
Court of New York and on motion of 
the Metropolitan Life was dismissed on 
default of the plaintiffs. This last 
of the brothers, both of whom were con- 


suit 
ducting their operations about insurance 
under the name of the Policyholders Ad- 
visory Counsel, was an action for dam- 
ages against the Metropolitan Life and 
Charles G. Taylor, Jr., vice-president of 
that company, $250,000 damages. 
There are no more suits pending. Mor- 
ris H. Siegel retired from radio broad- 
casting some time ago. 
Origin of $250,000 Suit 

When Morris H. Siegel, an insurance 
agent who had worked for several in- 
surance companies, was the radio 
many times a week pouring forth an 
avalanche of vitriolic comment on 
surance companies, insurance agents and 
the institution of life insurance, and ad- 
vising the public how much more profit- 
able it would be to listen to him than 
to their regular insurance advisers, 
Charles G. Taylor, Jr., vice-president of 
the Metropolitan Life, sent an open let- 
ter to the field force of the company 
in 1938, describing Siegel’s record as an 
agent of the Metropolitan Life. It was 
not an enviable record. Mr. Taylor told 
in detail of Siegel’s relations with Met- 
ropolitan Life policyholders. The Met- 
ropolitan had dismissed Siegel as an 
agent beceuse of “irregularities in the 
conduct of his agency and a deficiency 
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UF 
THE EASTERN 
UNDERWRITER 











“SEE OUR OCTOBER NATIONAL AD, RALPH? 
STRAIGHT FROM THE SHOULDER, ISN'T IT.” 


“RIGHT, JIM! IT SHOWS HOW OUR 
EXPERIENCE AND TRAINING CAN 
HELP EVERY FAMILY MAN... 





“Jim, that kind of advertising builds up confidence in 
John Hancock agents ~ and makes our calls more pro- 
ductive. There's real power behind this campaign, too. 
Just think of the circulation this advertisement will have — 
over 18,000,000 people! That means more people think- 


ing about life insurance and about John Hancock, too!” 





LIFE INSURANCE COMPANY 
OF BosTON, MASSACHUSETTS 


GUY W. COX, President 
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; surance ? 
‘taining the pl 
‘career extracts follow: 


Edward W. Allen, New York, a fa- 
» mous Yale track athlete, became a school 
Fteacher and then a wallpaper salesman 
Hbefore entering life insurance. Lathrop 
rE. Baldwin, New York, started in busi- 
F ness as a life insurance agent. William 
H. Beers, Rochester, N. Y., conducted 
: ral mercantile store in Lockport, 
N. Y, then became a clerk in the Na- 
‘tional Exchange Bank of that city. C. 
Vernon Bowes, Newark, began earning 
B money in Utica, N. Y., at thirty cents 
a day driving a woman invalid in his 
pony cart. He entered the textile busi- 
F ness at the bottom, became assistant su- 
F perintendent of the Montreal Cotton 
Co, Ltd., in Quebec, then general man- 
acer of Yadkin Finishing Co., Salisbury, 
XC. Raymond H. Bradstreet, Los An- 
Seles, became an agent after graduating 
from the University ot Redlands, Cali- 





a gene 


| fornia. 
Earle W. Brailey, Cleveland, was a 
F teacher in the Lyndon Agricultural 
School after graduating from University 
© of Vermont. He was a school teacher 
| § jor seven years. Francis G. Bray, Hous- 
ton, Texas, became an avent after grad- 
| wating from Washington University, St. 

Louis. Linwood Butterworth, Richmond, 
Va, graduated with an A. B. degree 
from Randolph-Macon; worked for-three 
i years as clerk in the National Bank, 
| Richmond. George M. Chescheir, Lou- 

| isville, began his business career at 18 
p with Louisville & Nashville Railroad, 
} later becoming a manufacturers agent 
| for steel and automobile companies; then 
had several years’ active military service. 
Fred S. Chisholm, Birmingham, started 
as a bank clerk, later was advanced to 
F paying teller of the First National Bank 
of Birmingham. In all, he was seven- 
' teen years in the banking business. Al- 
fred G. Correll, Brooklyn, started work 
in a general insurance brokerage office, 
followed by a year with the Bank of 
Manhattan as clerk in the foreign de- 
| partment. Robert L. Cummings, Albany, 
+ became a draftsman of ornamental iron 
fF work and then production manager in 
one of the country’s largest ornamental 

> iron shops. 

Albert H. Curtis, Boston, had his first 
job in the lumber woods of Maine when 
17 at $21 a month. He then became 
cashier in a Boston life insurance office. 
Paul O. Curtis, Boston, son of Albert 
H., who has been with the New Eng- 
land Mutual all his business life, is a 
graduate of Brown. Benjamin W. Dav- 
is, Richmond, Va., spent three months 
clerking in the Merchants National Bank 

t of Richmond. 
Ff C. Preston Dawson, New York, en- 
} tered insurance immediately after grad- 
"uation from Bucknell College. Edson 
FF. Folsom, Cornell University graduate, 
Started as engineer in charge of engine 
and boiler testing at Chicago World's 
is Fair in 1893; then became draftsman and 
‘assistant secretary-treasurer of Lumber 
Mill Co. and later a salesman for Struc- 
tural Iron Co. 
| Ed L. Foulks, Greenville, S. C., was 
}2 cow puncher in Alpine, Texas; then 
| €xpanded into the cattle business; later 
; was bookkeeper with a lumber yard in 
)Veming, New Mexico; later reengaged 
in the cattle business in connection with 
p>anking. Edgar C. Fowler, Chicago, 
» started as office boy in the home office 
ot the old Hartford Life. 
Isadore Freid, New York, born in Rus- 














What is the background of general agents before they entered life in- 
Recently, the New England Mutual Life issued a booklet con- 
ictures and careers of all of its general agents. Some early 


sia, spent a year at the New York Uni- 
versity Law School, was graduated from 
the New York College of Pharmacy, 
started as a drug clerk, then joined the 
United States Navy as an apothecary; 
saw active duty in the Philippine In- 
surrection; then sold advertising novel- 
ties. Charles J. Frisbie, Seattle, attend- 
ed University of Lausanne, got a U. of 
M. A.B. degree, then became an auto- 
mobile salesman. Later he had an au- 
tomobile agency on the Coast. 

H. Peter Gravengaard, Toledo, son of 
the president of Danish Evangelical Luth- 
eran Church of North America, was 
graduated from University of Nebraska, 
spent year at Harvard Law, got degree 
in theology at Grandview College; sold 
books in Summer vacations. Was ma- 
chine gun instructor at Quantico; served 
year as a Y. M. C. A. general secretary 
at Wesleyan University, Middletown, 
Conn. Robert J. Guinn, Atlanta, was a 
country school teacher at 17, then editor 
of country weekly, assistant superintend- 
ent of state school system and superin- 
tendent of schools. Thomas G. Harri- 
son, Nashville, layed professionally in 
well-known orchestras in the South and 
did part-time selling for Investors’ Syn- 
dicate. ; 

Rolla R. Hays, Sr., Los Angeles, was 
a bank clerk, bookkeeper and assistant 
cashier. Rolla R. Hays, Jr, Los An- 
geles, went into insurance after attend- 
ing San Jose State Teachers College. 

Charles R. Hinkley, Buffalo, was a 
laborer in a lumber mill and had other 
“school of hard knocks” experience be- 
fore becoming an agent. C. Allen Hop- 
kins, Montgomery, Ala. went into life 
insurance after being graduated from 
high school. Lorin Hord, Minneapolis, 
began as a driver for Wells-Fargo Ex- 
press; was a newspaper reporter for 
three and a half vears, and a clothing 
merchant at 26. 
_ W. Watson House, Hartford, while a 
factory shipping clerk was sent by the 


Stanley Rule Co. to Europe and spent 
eight months in Paris and Hamburg. 
He became a purchasing agent for New 
3ritain Machine Co. and later a sales- 
man for it. H. Drew Lapp, Springfield, 
lll., was a traveling representative for 
a stove and furnace manufacturer. A. C. 
Matthews, Rutland, Vt., was a stenogra- 
pher for a wholesale grocery company, 
then an office manager and salesman. 
Eugene C. McGinnis, Raleigh, N. C., 
was cashier in a department store; then 
in the spot cotton and future brokerage 
business which occupation was followed 
by handling mining stocks. Horace 
Mecklem, Portland, Ore., has been in 
life insurance for forty-three years. W 
C. Metcalf, Roanoke, Va., was clerk in 
a general store before entering college 
and then was school principal for five 
years. William H. Meub, Indianapolis, 
was president and general manager of 
Ecothermal Co., Ohio sales manager of 
Stromberg Electric Co. of Chicago. ' 
Julius H. Meyer, Chicago, after a peri- 
od of ministry as a rabbi, became an 


agent. Donald O. McLeran, St. Paul, 
went into insurance after graduation 
from Dartmouth. Pendleton A. Miller, 


Topeka, worked his way through col- 
lege, became a book agent and sales 
manager for a publishing company in 
Chicago. 

Albert W. Moore, Philadelphia, start- 
ed in life insurance on graduation from 
Colgate. Kenneth L. Morse, Worcester, 
Mass., was principal of a high school 
in Colebrook, Vt. Edward G. Mura, 
Kansas City, was with the telephone 
company in Kansas City; went into au- 
tomobile business owning his own sales 
organization. 

Maynard C. Nicholl, Baltimore, was a 
second lieutenant in the British Army 
in 1915; had experience in the Near 
Fast, serving through Allenby’s cam- 
paign leading to capture of Damascus. 
In the United States he was with the 
Finance Service Co. Will F. Noble, 
Omaha, was a student observer on Ford 
Peace Expedition, 1915-16. James C. 
Nute, Manchester, N. H., has been a 
life man since leaving Amherst. David 
A. Park, Chattanooga, has also been 
only in life business. Richard W. Part- 
ridge, Boston, was a salesman for Rand 


Metropolitan Home Office Employes Pledged 10.06% 





Leroy A. Lincoln, president of the 
Metropolitan Life raises a miniature war 
bond banner to the tip of a replica of 
the Metropolitan tower to symbolize the 





Metropolitan home office employes are 
now investing 10.06% of their earnings 
in War Bonds, an- 
nouncement by President Leroy A. Lin- 
coln. Attainment of the 10% goal was 
marked September 28 when Mr. Lincoln 
raised a miniature Treasury flag to the 
top of a small replica of the Metro- 
politan Tower during ceremonies in the 
arcade of the home office building. 

One of the first business organizations 
to adopt the pay-roll allotment plan, the 
Metropolitan has staged a friendly com- 
petition 16,000 
employes under the slogan “Raise the 
War Bond Banner over the Home Of- 
fice,” and has increased its percentage 
of pledges from 444% last June to more 
than 10% today. 
or a substantial part are also being in- 
vested in War Bonds. 


according to an 


among its home office 


All overtime earnings 


attainment of the goal of 10% of earn- 
ings invested in War Bonds and Stamps 
by the company’s 16,000 home office 
employes. 


Backgrounds of Some General Agents 


Kardex Co., Burgess Training Course 
and Jordan Marsh Co. Then became 
owner and manager of Partridge Con- 
tracting Co., a trucking business. 

Albert E. Payton, Los Angeles, was 
a law stenographer and then for eleven 
years was in banking business. Guy D 
Randolph, Cincinnati, was a salesman 
of gasoline and oil after serving in in- 
fantry during World War. Charles D. 
Richardson, Memphis, was a cashier for 
a sand and material company. After 
serving in World War returned to Mem- 
phis to become an office manager of a 
cotton mercantile company. Winthrop 
B. Robbins, Springfield, Mass., rose from 
storeroom boy to manager of a hotel 
and held many executive positions in 
hotel business, finally operating a res- 
taurant in Hartford. Ray C. Roberts, 
Parkersburg, W. Va., was a deputy sher- 
iff in West Virginia; worked in a gen- 
eral store. 

A. L. Saltzstein, Milwaukee, was a 
salesman and a general manager in Cin- 
cinnati of the Knights Templars and 
Masonic Mutual Aid Association. Isa- 
dore Samuels was admitted to the bar. 
He became instructor of public speak- 
ing at Oklahoma A. & M. College and 
then practiced law for three years. Earle 
W. Sapp, Washington, D. C., became 
assistant to president and general man- 
ager of Tuckerton R. R. in New Jersey 
and later manager of his father’s busi- 
ness—planter and shipper of produce 
and seafood products. 

Frederick A. Savage, Sr., was a rail- 
road clerk, then worked in hardware 
business for a short time. Frederick A. 
Savage, Ir. went into life insurance 
after graduation from Princeton. Law- 
rence W. Sawyer, Portland, Me., has 
spent entire business career in life in- 
surance. 

H. Arthur Schmidt, New York, was 
stenographer in credit department of 
National Bank of Commerce and later a 
salesman in mercantile business. Frank 
M. See practiced law; became public 
administrator of Mississippi County, 
Missouri; was city attorney of Charles- 
ton and County Treasurer. John T. 
Shirley, Pittsburgh, was assistant reg- 
istrar and librarian, Clarion State Nor- 
mal School, and then became bank teller. 
Paul M. Smith, Columbus, started work 
as a high school teacher, then became 
a shoe salesman. 

E. Chester Sparver, Oakland, spent a 
year in the timber-treating plant of Bal- 
timore & Ohio Railroad at Greenspring, 
\W. Va., followed by a year as assistant 
engineer of forest products in the lab- 
oratory of the University of Wisconsin. 
C. Harvey Stull, San Francisco, helped 
listribute General Electric refrigerators 
and was president of the Ohio Contract 
Purchase Co. 

Merle G. Summers, Boston, began his 
insurance career after being 
from Harvard Law 1001. jaln : 
Swanson, Chicago, was a bond salesman. 








Henry T. Thomas, Louisville, started 
l ills for a coal dealer, 








work coll ] 
tl worked for a railroad office, after 
! accident insurance. 

in B. Thurman, Chicago, was a 
clerk in a retail drygoods store; then 
traveling salesman. He became president 
of a tire and rubber company. 

Archie C. Utter, Detroit, started work- 
ing in a law office. Nat S. Vial, Hono- 
lulu, was a teacher who later went into 
real estate, farm management and stock 
breeding. William B. Wagner, Scran- 
ton, Pa., was a bank messenger, then a 
salesman for a wholesale heating s 
company. 

Stuart D. Warner, New York, started 
selling leather belting for a Concord, 
N. H., concern; then went into the ad- 


(Continued on Page 8) 
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Mutual Life Extends 
Non-Medical Rules 


WILL NOW WRITE UP TO $5,000 
Non-Medical Also Will Be Considered 


for Hazardous Occupations; State- 
ment About Territory 








Growing difficulty in obtaining medical 
examinations because so many doctors 
are going into the war is one reason 
why Mutual Life is extending to $5,000 
from $2,500 amount it will write without 
medical examination. It also believes 
non-medical liberalization program will 
be of benefit in saving tires and gasoline 
in transporting applicants to doctors’ 
offices. 

Persons from Ages 6 to 40, inclusive, 
who are citizens of U. S., are eligible 
for the extended non-medical under all 
company plans except Preferred Risk 
Modified Life, Term, Double Protection 
and Survivorship Annuity. Double In- 
demnity and Waiver of Premium Bene- 
fits are available under the plan. Also, 
non-medical insurance will be considered 
in hazardous occupations provided the 
occupation does not call for an extra 
premium in excess of $3.50 per $1,000. 
The $5,000 maximum issued on the non- 
medical basis is to include any amount 
previously issued on this plan. Other- 
wise, it is limited only in the case of 
married women where the maximum 1s 
$2,500, and in the case of applicants in 
those few states which do not permit 
non-medical insurance for as much as 
$5.000. 

Under ordinary circumstances, non- 
medical insurance will be available in 
cases where neither the applicant’s resi- 

_dence or business location is in a town 
of over 25,000 population which also is 
not part of a larger metropolitan area. 
However, the company may extend the 
non-medical privilege in exceptional in- 
stances where the population exceeds 
this figure and where it is convinced the 
local circumstances as regards the diffi- 
culty of obtaining medical examinations 
justify such an extens‘on. In cities of 
less than 25,000 which are part of a 
larger metropolitan area and where con- 
ditions are such that satisfactory non- 
medical experience could not be ex- 
pected, the privilege may be withdrawn. 
In all cases, the company reserves the 
richt to call for a medical examination 
if circumstances indicate the desirability 
of doing so. 





LEE M. GILLETTE DEAD 





Penn Mutual General Agent in Detroit; 
Entire Business Career Spent 
In Life Insurance 

Lee M. Gillette, general agent at De- 
troit, Penn Mutual Life, died September 
23, at the age of 50. He entered life in- 
surance at Youngstown in 1914, when 21, 
and his entire business career was with 
the same company. 





O’BRIEN AND AYRES IN ARMY 

Richard J. O’Brien and Joseph J. 
Ayres, both of the agency department 
of Bankers National Life, were given 
farewell luncheons by the men of the 
company on the eve of their leaving re- 
cently for army service. Mr. O’Brien, 
assistant to the superintendent of agents 
for several years past, reported to Fort 
Devens, Mass., and after receiving his 
basic training will take the Officers 
Training Course. Mr. Ayres, who has 
been agency assistant at the home of- 
fice, reported to Camp Dix and then 
was transferred to Atlantic City. 





JOINS JOHNSON & HIGGINS 

C. L. Swanson, assistant manager, 
Prudential Ordinary agency, San Fran- 
cisco, since 1937, has resigned to be- 
come life department manager, Johnson 
& Higgins, at Los Angeles. Mr. Swan- 
son entered life insurance more than 
twenty years ago as an agent of the 
Mutual Benefit, later became Duluth 
manager, Aetna Life, and went to San 
Francisco in 1931. 


PENN MUTUAL CONFERENCE 
President John A. Stevenson Meets 
With Northeast Agency Heads in New 

York; Other Regionals Planned 

Penn Mutual general agents from the 
northeast section of the nation held 
conferences in New York City Septem- 
ber 25-26. General theme of the discus- 
sions was recruiting and training at the 
present time. Sales promotion plans 
and new selling tools and methods were 
also presented. A novel feature was a 
contest among the general agents who 
gave impromptu interview demonstra- 
tions. President John A. Stevenson with 
officers of the agency and underwriting 
departments, attended. 

Similar conferences of general agents 
are to be held at Chicago, Memphis and 
San Francisco. 


JACKSONVILLE ASS’N OFFICERS 
E. H. Hickman, Florida manager, 
American National, is new president, 
Jacksonville Life Underwriters Associa- 
tion. Other officers are: Wayman L. 
Dean, immediate past president; Lester 
M. Krupp, vice-president; James H. 
Randolph, Jr., secretary and treasurer, 
and A. LeRoy Johnson, national com- 
mitteeman. The officers and the follow- 
ing make up the board of directors, John 
Gavron, Randolph Mai, W. R. Sher- 
bourne, Roland Upshaw, Edward Mor- 
genstern and Wright L. Pearson. 








BENNER ADDRESSES M.B.A. 

Claude L. Benner, vice-president of 
the Continental American Life and well 
known economist, was a speaker before 
the Mortgage Bankers Association at its 
conference at Edgewater Beach Hotel, 
Chicago, this week. 


NAMED LOAN CORRESPONDENT 
Walter J. Gessell has been appointed 
mortgage loan correspondent for the 
Reliance Life. His office will be in the 
Penobscott Building, Detroit. 











55 Liberty Street, New York 





CASE HISTORY OF MISS MURDOCK: 


Miss Murdock is a teacher in New York public schools. She lives in Manh 
with her widowed mother. Some months ago, a life insurance man inte _— 
Miss Murdock in a policy of Insurance with Income at 65. — 
—* that because she was a woman, her dollars 
1er than to a man. The case was about to fall through. Then i 

man “ASKED PEYSER ABOUT IT” and learned tha in the Monkees 
the rate for men and women is the same for Manhattan’s excellent Endow = 
Annuity. Miss Murdock is now a Manhattan policyholder. — 


P. A. Peyser-General Agent 


Manhattan Life Insurance Company 





Miss Murdock then 
bought less income to 














COrtlandt 7-2676 








James Lee Loomis To Talk 
To Hartford Life Ass’n 


James Lee Loomis, president, Con- 
necticut Mutual, will address the October 
8 meeting of the Hartford Life Under- 
writers Association on the subject of 
“War-Time Adjustments.” President of 
the association is Frank Alberts. 





NOORDUYN AVIATION GROUP 

The Sun Life has written a $7,000,000 
Group contract on Noorduyn Aviation, 
Ltd., one of largest Group cases which 
has been written in Canada. In addi- 
tion to Group life protection the con- 
tract also includes accident and _ sick- 
ness, hospitalization and surgical bene- 
fits. The Group disability benefits are 
covered by Travelers. Noorduyn Avia- 
tion, Ltd., has 6,500 employes. 





JOHN S. MASTERSON IN NAVY 

John S. Masterson, manager, life and 
disability claim section, General Ameri- 
can Life, is now a lieutenant, United 
States Navy, and is stationed at Norfolk 
for two weeks training. He has been 
a member of the Naval Reserve of Mis- 
sour! for several years. ° 
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More Need of Security 
Than Ever, Says Bang ' 


INSURANCE BOUND TO EXPAN) 








American United Life President's Brogh. 
ure to Field Discusses Changes jn 
American Scene 





[he economic situation in Americal 
the various impacts on national ingyh.e 
tion in the past few years, and the plac: 
where life insurance and its representi- 
tives fit in, is discussed by George 4 
Bangs, president of American Unite 
Life, in a brochure sent to the fil 
force which is operating on an “gece. 
erated production program.” Theme oj 
the discussion is “Craftsmanship in S¢l. 
ing Life Insurance.” 

In Mr. Bangs’ opinion, despite change: 
in ideologies and governmental encroact. 
ment, life insurance will increase in yd: 
ume and grow in size. He finds ty 


iii 


primary reasons for that belief, th 
Security Always in Demand ; : 


_ The first is that the institution dedifi ea 
in security, and security is one of thoef an 
conditions valued the more highly whe 4p, 
it appears to be in danger. The wari} pre 
teaching people everywhere the pric pa: 
which they place upon security, and i pre 
many ways the will of the people of thit 
nation has been evidenced that they deh 
sire at least the promise of secur! N 
within and among themselves. 

The second fundamental reason is tha} 
the institution of life insurance wer 
through an adjustment thirty-five yeas} nie 
ago which many other forms of bu} Sal 
ness have only just begun to mak me 
One evolution at that time bout 5 
to the fore increased recognition of trish Re 
teeship and its responsibilities. Hy 

Mr. Bangs in the brochure sets fort! } 
the aims of the American United # 
adopted by the company’s board in et} 
phasizing the management principles af] 
guidance for future operations of tk) thy 
company, including field operations. Thi? efit 
are principles which make for confident) fio, 
and for trusteeship responsibility. AM bar 
he discusses the necessity of sales cralt\™ 
manship in the real sense of the wot 
through fieldmen mastering the tools°7 
their trade, especially in learning how! 
find the right kind of prospects a) 
knowing what are the suitable amow 
of life insurance; knowing how to 
business on the books; thorough know 
edge of the business. 

























TO SPEAK IN CHICAGO 
John Marshall Holcombe, Jr., and 3 













N. Woodson, CLU, Life Insurance $ ON 
Research Bureau, wil) be the prin 7 
speakers before the Life Agency Mat® exe 
gers Management Conference in U' anc 
cago October 5. Two sessions wil Me ann 
held during the entire day. Subj Equ 
that will be discussed include “Bui Arn 


New Organization Today”; “The Seat 
“Cardinal 







ing Recruiting Activity”; 
the New Man,” and “The Challity 
Ahead.” ; 

Members of the Life Agency Mag 
gers, their supervisors and_ assistt# 
managers in Chicago and in citits’ 
Illinois, have been invited to attend 4 
sessions. 
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Life of N. Y. Manager 


opENS NEW ST. LOUIS OFFICE 


» Has 


Led Agency of Large Eastern Com- 
pany for Past Six Consecutive 


Years; A CLU 











Jerome M. Barker, CLU, who has just 
e office course in agency 


completed a hom 
management training, has been ap- 
E pointed manager at St. Louis for the 
Home Life of New York. Mr. Barker 
will open the company’s new offices in 





the Boatmen’s Bank Building. 


curity The new Home Life manager was born 
ct Louis. He entered business with 
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|. JEROME M. BARKER 

the United Drug Co. in the accounting 
F department, gong into life insurance in 
1926 as a personal producer for a large 


titution dedi eastern company. His average paid-for 
one of thoe® annual production has never been less 


highly whe 


than a quarter-million, and he has been 


The war if production leader of his agency for the 


re the pri 


past six consecutive years. He is a past 


urity, and"— president, St. Louis Chapter CLU. 
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New Penn Mutual Agency 


Association Officers 
New officers of the Penn Mutual 
Agency Association are Frederick A. 
Schnell, president; Dorion Fleming, vice- 
president; Forrest W. Curry, vice-presi- 
dent; Gaius W. Diggs, secretary; E. L. 
Reiley, assistant secretary; and Ben 
Hyde, treasurer. 





i 


| CURRIE IN ROUND TABLE 


F J. Welldon Currie, associate of Ar- 


tions of ™@ thur V. Youngman agency, Mutual Ben- 


rations. Tht 


© efit, is a qualifying member of the Mil- 


or rage lion Dollar Round Table. He had a 


the tools ‘” 


rning how! 





© banking career of twenty years which 
took him from Canada and Latin Amer- 
pica to the United States. In 1919 he 
| became a vice-president of Chatham 
© Phoenix National Bank & Trust Co., 


pigeons New York. He entered life insurance 

oe arm ‘eel in 1933, gradually working into business 
4 (se e : - 

10w to Insurance, estate planning and tax work, 


‘ough knory 
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e Challe : 


and in 1939 joined the Mutual Benefit. 
He spends four to six months in Florida 
each year where he also has a home 
and office in Miams. 


i), ON L.A.A. EXECUTIVE COMMITTEE 


The election of a new member of the 
p executive committee of the Life Insur- 
; ance Advertisers Association has been 
§ announced by A. Scott Anderson, of the 
Equitable Life of Iowa. He is Z. Starr 
‘Armstrong, director of education and 
| public relations of the Republic Na- 
+ tional Life of Dallas. 

on Armstrong will take the place on 
the committee vacated by the enlistment 
mo Micou F. Browne, agency assistant 
aS the Occidental Life of Raleigh. Mr. 
rowne is a first lieutenant in the Army. 








MUTUAL’S JUVENILE COVER 
|. The Mutual Life is writing Juvenile 
Msurance beginning with day of birth. 
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A JOB TO BE DONE 


Sure, you get restless when you read the headlines. You 
feel futile and helpless. You want to throw down your 
ratebook, tear up your application blanks, and DO 
SOMETHING to win the war. 


That's natural. There are many ways to help. And if 
you are eligible for active service, more power .to you. 


But if not, did you ever stop to think that right now you 
are already doing a job that will help to win the war? 


First of all, your policyholders’ premium dollars enable 
your Company to invest directly in government bonds, 
railway equipment and other essential American indus- 
tries. It takes money as well as men to win a war. 


Second, life insurance dollars provide a cushion against 
inflation. And that’s tremendously important both in 
wartime and in peace. 


Third—and very important—the protection you arrange 
for countless American homes is an invaluable morale 
builder. In war as in peace, men still die, grow older, 
meet crises. 


Yes, right now—just where you are—you are doing a 
great job for America. Keep plugging at that job. Keep 
your chin up. See people. Tell them the message of 
life insurance. The sweat and toil of all of us are needed 
for victory. Your contribution will be in proportion to the 
amount of life insurance you sell. 
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LIFE INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 








James B. Slimmon Heads 
L. I. Management Ass’n 


ELECT EDMUND FITZGERALD V.-P. 





New Members of Board of Directors 
Chosen at Meeting in New York 
This Week 





James B. Slimmon, vice-president, Aet- 
na Life, was this week elected president 
of the Life Office Management Associa- 
tion. He is a graduate of Hotchkiss 
School and Sheffield Scientific School, 
Yale University. After two years with 
the Phoenix Mutual he went with the 





JAMES B. SLIMMON 


Aetna in 1919; was elected assistant sec- 
retary in 1924, secretary next year, and 
vice-president and secretary in 1938. He 
was a member of the famous Hartford 
Troop B on the Mexican border and in 
the first World War was in the United 
States air service. 

Edmund Fitzgerald, vice - president, 
Northwestern Mutual Life, was elected 
vice-president of LOMA. He also is a 
Yale man, Sheffield Scientific School, and 
shortly before going with the North- 
western Mutual Life was vice-president 
of the First Wisconsin National Bank. 

Four new directors were elected for 
the two-year period: Horace T. Polk, 
National Life; Richard S. Rust, Union 
Central; W. J. Adam, Canada Life; 
George J. Drieu, Connecticut General 
J. Russell Sykes, Fidelity Mutual, is a 
director succeeding to unexpired term 
of Mr. Fitzgerald. M. I. Doxsee, Aetna 
Life, as chairman of educational com- 
mittee, becomes a director and so au- 
tomatically does Ralph W. Beeson, Lib- 
ertv National, retiring president 





TO HONOR RUTHERFORD 

The Midtown Managers Association of 
New York at its October 13 luncheon 
and meeting will have as its guest of 
honor James E. Rutherford, executive 
vice-president of National Association of 
Life Underwriters. President of the as- 
sociation is Fred S. Goldstandt, general 
agent, Equitable Society. 





Thomas I, 
Equitable Life 
dressed Chamber of C 
State of New York vesterday on “Con- 
gress and Inflation.” 






BOND FLAG TO PENN MUTUAL 
The United States Treasury Depart- 
ment has awarded the Minute Man Fla 
to the Penn Mutual, signifying tl 
home office workers of that company 
enrolled 90% in War Bond payroli de- 
duction plans. The home offic 
also displays such a flag. 
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Pink Defends Ideology 
Of Life Guaranty Corp. 


ANSWERS LONDON’ EDITORIAL 





Safety Devices for N. Y. Corporations 
Date Back Years; Answers 


“New Deal” Barb 





Superintendent of Insurance Pink has 
been in correspondence with The Re- 
view, London insurance paper, relative 
to comments it made editorially upon 
the Life Insurance Guaranty Corpora- 
tion, a safety device the operation of 
which will prevent failure of domestic 
life insurance companies in 
as other companies will go to their res- 
cue. The fund is limited to $25,000,000. 

The fund is for benefit of policy- 
holders, but not for general creditors, 
and the assessments may be made upon 
the companies in proportion to their 
admitted assets. 

The Review had run an editorial re- 
flecting on the fund as a “revolution- 
ary” and “New Deal” idea which per- 
mits “less strong companies to take 
shelter behind their more powerful 
rivals and largely at their expense.” 
Superintendent Pink denied that the 
Guaranty Corporation had anything to 
do with “a New Deal idea of economics.” 
The idea of a central guarantee fund 
of this kind, he said, was put forward 
many years ago in connection with 
banks, although it was not acted on. It 
came up again with Workmen’s Com- 
pensation in 1934 and was discussed 
again by Superintendent Pink in the 
77th annual report of the Department. 
At that time he said: “We are con- 
cerned not so much with preventing in- 
surance company failures as we are with 
neutralizing the evil consequences there- 
from to the insuring public. The 
statement suggests a solution. In gen- 
eral, why should not the insurance in- 
dustry as a whole in one way or an- 
other absorb the losses which the pub- 
lic must otherwise bear by reason of 
the occasional insurance company fail- 
ure? This principle cannot be applied 
overnight to the entire field. There are 
presently insurmountable obstacles. 

“In an ultimate sense the public must 
pay for this protection as it does for 
the specific insurance coverages which 
it buys. But the cost would be infinitesi- 
mal in comparison with the advantages 
to those who would otherwise merely 
have to claim against an insolvent com- 
pany.” 

The passage of time, the Superintend- 
ent said to The Review, has only served 
to strengthen the convictions then ex- 
pressed. In the revision of the insur- 
ance law a “Public Motor Vehicle Lia- 
bility Security Fund” was created. In 
the banking field the creation of a Fed- 
eral Deposit Insurance Corporation in- 
sures payments to all depositors of in- 
sured banks up to $5,000. 

After receiving the Superintendent's 
letter The Review has run another 
article. It says that its original idea 
that the suggestion was symptomatic of 
a general trend induced under New Deal 
influences may appear out of place as 
Mr. Pink disclosed that the guarantee 
fund idea had its roots before the New 
Deal was thought of. However, the Lon- 
don paper does believe that New Deal 
influences had something to do with the 
legislature passing the act which put the 
Guaranty Fund into successful operation. 
Analyzing Mr. Pink’s communication 
The Review says that the plan is more 
uitable to the United States than it 
would be for England. 

The fundamental objection to it here,” 

says, “would be that, once protected 

this way, the less responsible offices 

assuming for argument that there are 
any—would feel themselves in a much 
safer position to take risks which other- 
wise they would avoid. As a corrective, 
and as a means of preventing unfair 
competition and dangerous practices, the 
offices which provided the greater part 
of the guarantee fund might justly feel 


this state 


LIFE WOMEN MEET OCTOBER 6 


Lillian Joseph and Elsie Matthews, In- 
surance Agents to Address League’s 
First Fall Meeting Here 
The League of Life Insurance Women, 
New York City, will hold its first Fall 
meeting at the clubhouse in John Wana- 
maker store at 3 o'clock, October 6. 
Speakers will include Elsie Matthews, 
Connecticut Mutual, Newark, and Lillian 
Joseph, Home Life, New York, two of 

the successful agents in this area. 

Bertha M. Loheed, Fidelity Mutual, is 
president of the League and current 
vear’s program is to help members ef- 
ficiently meet the unusual demands for 
life insurance services in wartime, with 
emphasis on family protection. Marie L. 
Brown is chairman of League’s publicity 
committee, 


that they should exercise some control 
over the offices which were principally 
the benefit of it.” 

However, The Review adds: “In the 
U. S., because of the supervision over 
the business exercised by the State In- 
surance Departments, and ‘because the 
offices are pretty tightly tied up by law 
in regard to premiums, valuation bases, 
surrender values and types of invest- 
ment, this condition, to some extent at 
least, is already complied with.” 

It then says: “The law can and does 
lay down regulations—with regard to in- 
vestments, for example—and State In- 
surance Departments can, and no doubt 
do, see that the regulations are obeyed, 
but, within the permitted latitudes there 
is plenty of room to go wrong, if the 
management is lax, or ill-advised, or 
even if it intentionally sails too closely 
to the wind.” 

All of which, however, does not 
weaken the position of the State of New 
York, the Insurance Department and the 
life insurance companies, that every ef- 
fort should be made to keep insurance 
companies from failing and, thus, to do 
everything possible to protect the policy- 
holders. 


PHILADELPHIA ACTUARIES MEET 


W. Stanley Austin, Provident Mutual, 
and Norman Harper, Fidelity Mutual, 
Lead Discussion of Current Topics 
The Actuaries Club of Philadelphia 
held its first Fall meeting on Septem- 
ber 24, program being arranged by H. 
Gordon Hurd, actuary, Fidelity Mutual, 

who was chairman of the meeting. 

W. Stanley Austin, Provident Mutual, 
euest of the club, spoke about the pro- 
posed Federal Income tax basis for life 
insurance companies. After an informal 
discussion of this topic, there was a 
eeneral discussion of the adjustments in 
home office operations which had been 
made or were being considered to relieve 
the shortage of trained employes. 

Norman Harper, Fidelity Mutual, then 
led a discussion of the types of changes 
which could be considered under life 
annuities and annuity options in course 
of settlement. 

B. Franklin Blair, secretary, Provi- 
dent Mutual, is secretary of the club. 





CAUTION ABOUT FOOD 


Northwestern National Discusses Meat 
Rationing; Gives Warning Against 
Starch and Sweet Substitutes 
Meat rationing mav damage the Amer- 
ican public’s health if the usual mistakes 
in substitution are made, but it will be 
absolutely harmless if the right sub- 
stitutes are used, according to a food 
study by Northwestern National Life. 
Shorter meat rations are already here 
for millions of American families, due 
to high food prices, the study points out. 
Commonest, and therefore most danger- 
ous error, is to try to replace meats by 
eating still more starches and sweets, 
because these satisfy hunger, and cost 
but a small fraction as much as meat. 
Both adults and children can remain 
plump on such a diet, but in a few 
months become ailing, “pepless,” and 
easy prey for many diseases, due to 

“protein starvation.” 
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Grant Taggart Names 
NALU Committe 


NO FULL CONVENTION PLAN 
Appointees Total 344; Represent tk 
Companies in 122 Cities in Ajj 

States, D. C., Hawaii, Canada 























Grant Taggart, president, National Ac 
sociation of Life Underwriters, has ‘J 
nounced the names of 344 Appointeste 
representing 76 companies in 122 ¢iti« 
in the 48 states, District of Columpj 
Hawaii and Canada to the association. 
standing and special committees, Thi 
committee list is three shorter this year 
the convention program committee, Con. 




















































































vention attendance committee and mi 
tional council meeting committee bein) 
omitted due to the war. No plans hat 
been made for a full-dress convent 
until after the war. - 
The names of 


committee  chairmeh. 
follow: j 


Standing Committees 


Agency Practices—Clancy D. Conn 
Provident Mutual, New York. 

Business Standards—Homer L. Rogers 
Equitable Society, Indianapolis. 

By-Laws—Earle H. Schaeffer, Fidel 
Mutual, Harrisburg. 

Conservation—Paul 'H. Dunnavan, (a8 
ada Life, Minneapolis. 

Cooperation with Attorneys—Edward |f 
Dore, Mutual Benefit, Detroit. 

Cooperation with Trust Officers—Pa 
H. Conway, John Hancock Mutual, Syn 
cuse, 

Cooperation with U. S. Chamber 
Commerce—John D, Moynahan, Metropii 
itan, Chicago, : 

E-ducation—Roy Ray Roberts, State Mv 
tual, Los Angeles. 

Finance—Walter FE. 
tral, New York. : 

General Agents and Managers—W. Ra 
kin Furey, Berkshire Life, Pittsburgh. 

International Counctl—George E. Lai 
ey, Massachusetts Mutual, Detroit. 4 

State Law and Legislation—Philip 
Hobbs, Equitable Society, Chicago. 

Federal Law and Legislation—John \& 
Witherspoon, John Hancock Mutual, Nai? 
ville. 

Local Association Administration—Ray 
W. Hover, John Hancock Mutual, (¢ 
lumbus, O. : 

Membership — Wilbur 
Metropolitan, Hartford. q 

Past National Presidents—Charles ( 
Thompson, Metropolitan, Seattle. 

Publications—Clifford H, Orr, Natio 
Life of Vermont, Philadelphia. 

Resolutions—Lester O, Schriver, Acti 
Peoria. - 

State and Regional Associations—Ju \® 
Baumann, Pacific Mutual, Houston. 

Women Underwriters—Flsie M. Mae 
thews, Connecticut Mutual, Newark, \./% 

Special Committees _ 

Agents Compensation—Harry T. Wrg' 
Eauitable Society, Chicago. : 

Cooperation with American College 
Life Underwriters—Howard C. Lawrett 
Lincoln National, Newark, N. J. 

Life Insurance Information — Sit 
Wertimer, Prudential, Buffalo. 

National War Savings—William H. 4 
drews, Jr., Jefferson Standard, Greensho™ 

Research Bureau Advisory—R. Maxvt 
Stevenson, National Life of Vermé 
Pittsburgh, 


3arton, Union Ce. 


W.  Hartshorf 








































ST. PAUL ASSOCIATION MEE‘ 
\t the first Fall luncheon meeting ® 
the St. Paul Life Underwriters 
week, Earl Moore, state general 
at Los Angeles, Minnesota Mutual, (! 
cussed the writing of war industry w 
ers. Mr. Moore advised contacting 1 
that publish lists of occupational wo 
ers, use of direct mail and referred le 
He suggested sale of payroll dedut" 
contracts and stressed the field , 
women war workers. Mr. Moore™ 
introduced by T. A. Phillips, presitté 
Minnesota Mutual. Melville N. Mo 
president of the St. Paul Associatt 
presided. 
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NATIONAL 
ADVERTISING 


featuring 


GIIYAS WILLIAMS 


New England Mutual has re- 
tained the outstanding ——-* 
Gluyas Williams, fo depict a is 
inimitable way 9 series of War- 
time Readjustments on the home 


front. 

Offering a welcome change of 
pace from the grimmer news of re 
day, the illustrations are alrea Y 
creating an unusual amount : 
reader attention and a favorable 
background for the messages, 
which are entirely serious. 
ach “Wartime Read- 
justment’ will point the way to 
sacrifices which can indirectly fur- 
nish the finances for the ee 
of life insurance --- and each - 
develop certain features of t ‘ 
New England Mutual — 
which provide the answer for : e 
prospective buyer who hesita e 
to make a long-term commitment. 


in brief, e 


The advertisements, the first . 
which is here reproduced, . 
appear at regular intervals e the 
Saturday Evening Post, time, 
Newsweek, and in the alumni 
publications of two dozen promi- 
nent colleges and universities from 
coast to coast. In this latter wer 
the practice will be continued © 
listing names OF OS 
own college magazines. 


*« 


f agents in their 
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Wartime readjustments... #1 
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GiWYAS 
WiecraANS 


THE EASBYS ENJOYED ALL THE DISCOMFORTS 


IN THEIR OWN BACK YARD 





Wis calls for all kinds of family 
adjustments — some amusing, some 
not. But they do bring a new sense 


of values. 

Most families are learning to know 
each other better —to live more 
simply —to do without little lux- 
uries in order to take care of big 
necessities. 

That usually nteans War Bonds 
first —— then life insurance. Both 
are certain investments in an un- 
certain world. Both help check in- 
flation. Both boost the war effort. 
for a good part of each insurance 
premium goes into Government 
securities. 

Families need the protection of 
life insurance today more than ever 
before. No other purchase provides 
so much protection for so few 


dollars. Let one of our Career 
Underwriters show you how New 
England Mutual’s contract helps to 
finance itself through times when 
premium payments may be more 
difficult than usual. 





Here are some of the advantages 
of a New England Mutual contract 


1. DIVIDENDS begin at the end 
of the first year. 

2. CASH VALUES begin at the 
end of the second year. 

3. A PREMIUM LOAN is avail- 
able toward payment of the 
second annual premium. 

4. CONVERSION to Retirement 
Income or higher premium plans 
requires the payment of difference 


in reserves only. 











New England Mutual 


& 


Lye Insurance Company $5 of Boston 





George Willard Smith, President 





Agencies in Principal Cities Coast to Coast 


THE FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA — 1835 
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Sasnesifil 
Agencies 
Non t ust 


(reading time 57 seconds) 


A successful agency doesn’t just grow. 

It must be carefully nurtured in the 
rich soil of adequate facilities, boun- 
tifully supplied by intelligent personai 
cooperation, liberally watered with 


perspiration. 

Continental Assurance has the facili- 

ties and the spirit of cooperation. Can 

you supply the sweat of intensive ef- 

fort? Contracts written include stand- 
ard and substandard, participating and 
non-participating, Juvenile from one 
day up, Group Life, Group Accident 
& Health . . . all backed with tested 


tools and effective personal cooperation. 


An agency-minded Company, Conti- 
nental Assurance has become one of 
the leading life insurance institutions 
operating in North America because 
its personnel consists of men who have 
| come up through the ranks. They have 
spent muck of their time in the field. 
They know the importance of ade 
quate facilities made doubly 
effective by sympathetic understanding 
of the agent’s problems from the 
agent’s angle. 


Perhaps Continental Assurance is the 
answer co your agency problem in ’42 
—or any other year. 








Nationally ‘Known for | 
Strength and Growth 


reas 


ASSURANCE COMPANY 
CHICAGO, ILLINOIS 





Affiliated with 


CONTINENTAL CASUALTY COMPANY 
TRANSPORTATION INSURANCE COMPANY 





Northwestern National 
Expands Field Service 


R. F. PRESTON MADE MANAGER 





Consolidate Functions in New Policy- 
holders Service Division; 


Other Changes 





The Northwestern National Life has 
expanded its policyholders’ service and 
service to agents, bringing together sev- 
eral functions formerly performed by 
separate departments. 

R. F. Preston, formerly assistant ac- 
tuary, becomes manager and actuary in 
charge of the division of policyholders’ 
service. A. H. McAulay, assistant ac- 
tuary, who has been making special ac- 
tuarial studies, assumes direct and im- 
mediate charge of the company’s ac- 
tuarial staff with which his own unit is 
now consolidated. 

Besides handling policy changes, pro- 
ceeds agreements, policy loans, etc., the 
new division will offer policyholders and 
agents the opportunity to consult with 
experienced and technically trained ex- 
perts, competent to deal with specialized 
insurance and estate problems beyond 
the scope of the usual policyholders’ 
service department. Queries handled by 
correspondence will be dealt with in a 
personalized manner and will help the 
policyholder, and prospective policyhold- 
er as well, to fit together advantageously 
all parts of his financial program in so 
far as they are affected by his life in- 
surance. While the company has here- 
tofore offered actuarial, legal or tax 
information when called upon to do so, 
these special services are now coordi- 
nated in one division and the company 
will now take the initiative in offering 
them. However, individuals will be asked 
to use their own life insurance man, 
lawyer and tax accountant for advice 
and for consummating their plans. 

Mr. Preston has served Northwestern 
National Life as assistant actuary for a 
number of years. Prior to this he was 
an actuarial examiner for the Iowa in- 
surance department. Trained at the 
University of Iowa, he is an associate 
of the American Institute of Actuaries 
and has successfully completed all the 
examinations leading to the certificate 
of proficiency awarded by the American 
College of Life Underwriters. Associat- 
ed with Mr. Preston will be Walter J. 
Wheeler of the company’s law depart- 
ment, who has had close contact with 
agents in working up arrangements for 
corporation and partnership insurance 
and estate planning problems of various 
kinds. Mr. Wheeler is co-author of the 
book, “Safeguarding Life Insurance Pro- 
ceeds.” 

Edward M. Heum remains in his ca- 

pacity of supervisor of policyholders’ 
service. Clifford G. Graff has been ap- 
pointed assistant supervisor. 
_ As J. F. Adams, office manager, is now 
in the Navy, Irvin W. Kimmerle, assist- 
ant office manager, becomes acting office 
manager to serve during Mr. Adams’ 
absence. Mr. Adams is attached to the 
amphibious force of the Atlantic fleet, 
with the rank of lieutenant. 





Backgrounds 
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vertising business. After the World War 
he engaged in selling machinery, lum- 
ber and paper, and was appointed ref- 
eree in bankruptcy and chairman of 
creditors’ committee for piano mariufac- 
turers. Henry P. Wickes, Syracuse, was 
in the investment securities business. 

Wilson Williams, New Orleans, was a 
court stenographer and bookkeeper, then 
became assistant manager of a building 
and loan association. Harvey H. Wil- 
son, Savannah, Ga., was clerk in a drug 
and a dry goods store. 

Winthrop Winslow, Providence, R. I., 
is a graduate of the Naval Academy. 
After World War experience he became 
an insurance agent. Selwyn C. Woodard, 
Des Moines, started work in the home 
office of a life insurance company. 


N. Y. City Agencies of 
Continental Amer. Meet 


FOR 35TH ANNIVERSARY DRIVE 





Also Tenth Anniversary of Entry Into 
State Under Max Hancel; Break- 
fast Starts Campaign 





The seven New York State agencies 
of the Continental American met Sep- 
tember 30 at a breakfast in the Hotel 
Martinique, New York City, to discuss 
plans for the October campaign, called 
Founders’ Month. The contest is an 
annual one in observance of the found- 
ing of the company, this year being the 
thirty-fifth anniversary of that event. 

The New York State agencies have 
been pitted against all the other agencies 
of the company and club and_ point 
credits will be given to participating 
agents for business written during the 
month. Thirty-five points will qualify 
a man for the Founders’ Club. 

Captains in this state are Max Hancel 
and Matthew Lauer, New York City 
general agents, while the interstate di- 
vision will be captained by Managers 
Harland W. Huston, Salisbury, Md.; 
John F. Hazel, Wilmington; L. Reyner 


Dukes, Baltimore, and George J. Ain- 
binder, Newark. 

Presiding at the breakfast was Max 
Hancel, who brought the Continental 
into New York State ten years ago. 
Mr. Hancel introduced Rabbi Samuel 


M. Segal, Mt. Neboh Temple, New York 
City, who addressed an_ inspirational 
message to the agents. Other speakers 
besides Mr. Hancel were Mr. Lauer, 
Jules Anzel, Sam B. Sapirstein and 
Peter B. Fleming. Rabbi Segal said 
that life insurance represented oppor- 
tunity and security in the future, com- 
paring it to the harvest time of the Old 
Testament days. Mr. Hancel gave a new 
slant to the anti-inflation argument when 
he said that life insurance buys more 
today than formerly because most of 
the contracts in force -pay lump sum 
settlements while contracts sold today 
pay nearlv one-third more under the 
optional settlements, thus making the 
life insurance dollar today worth more, 
not less. 

3esides being the thirty-fifth anni- 
versary of the company, October is the 
tenth service anniversaries of Mr. Han- 
cel, Mr. Lauer and Mr. Anzel. Present 
from the home office for the occasion 
was Warren Howe, director of sales. 





Solomon Huber Heads New 


Life Secretarial Course 


Solomon Huber, CLU, Einstein-Salin- 
ever agency, Mutual Benefit, New York 
City, has been appointed to head a 
course. in life insurance secretarial train- 
ing at Madison School, 1601-9 Kings 
Highway, Brooklyn. Designed to aid 
students in understanding the terms of 
the life business, the course will use 
sample policies furnished by the com- 
panies as well as actual rate books and 
the textbook used in training for the 
state life insurance examinations. Let- 
ters have been mailed to many agencies 
asking what training would be most 
helpful in preparing a man or woman 
for agency secretarial work. 

Mr. Huber is not only a leading pro- 
ducer of life insurance but has lectured 
frequently before agencies and has had 
a varied experience in teaching. He 
was president and instructor in the Ken- 
wood Private Commercial School and 
principal in the Jersey City Preparatory 
School. 





BERT J. STOOKEY DIES AT 67 

Sert J. Stookey, former secretary and 
actuary of the old Illinois Life, died re- 
cently at the age of 67. He started 
with that company in 1899. More re- 
cently he has been with the Mutual 
Life of New York in Chicago. He was 
a charter member of the American In- 
stitute of Actuaries. 














BROKERAGE MAN: 


Well known agency for brokerage. 
minded company seeks compe. 
tent, energetic man with broker. 
age experience and following, 
State full facts. Replies treateq 
with confidence. Box 1448, The 
Eastern Underwriter, 41 Maiden 
New York. 



























Siegel Suits 
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in his accounts.” The Siegels the, 
brought their action asking for $250qiF 
damages. 

During the third week in Septembe; 
Justice Dineen of the New York §.) 
preme Court dismissed the complaint i) 
another suit. That was for $750 qi) 
damages brought by the Siegels againg) 
the Metropolitan. for libel and charging)? 
there was a conspiracy on the part oi) 
the Metropolitan to drive the Siege) 
out of business. The Metropolitan ¢.) 
nied all of the allegations and put ina 
counter claim of $675,000, alleging th! 
Siegels had made “false and misleading 
statements,” which had resulted inp 
losses to Metropolitan policyholders anil 
that the business of the Siegels wal 
“illegal” in that it was designed to jp. 
jure the Metropolitan. At the time the 
Metropolitan was sued for $750,000 4) 
similar suit was brought against The 
Prudential. It was also dismissed. 

Swindle Charge Upheld 

In March, 1942, the Metropolitan Life 
won a decision in the New York Si 
preme Court which was the first oj 
three actions against the company) 
started by the Siegels. It also was an 
action for libel in which Siegel asked 
$10,000 damages because a district mar: 
ager of the Metropolitan in a letter t 
a policyholder who had stated he in 
tended to consult Siegel, used the e- 
pression “these outsiders are nothing 
but swindlers.” The Metropolitan pro: 
duced witnesses and documentary ev: 
dence in support of the defense that the 
“swindler” charge was true. It wa 
shown that his business career before 
entering the -insurance business wa 
spotted with manoeuvers to avoid judg 
ment creditors and that his application 
for a position as an agent of the Metr- 
politan contained false statements as | 
his earlier activities. Siegel was unde 
cross examination for four days in tha 
trial. The jury was out fifteen minute 
and Justice William T. Collins ordert! 
the minutes of the trial turned overt 
the district attorney. 

Counsel for the Metropolitan Life i 
the Siegel cases are Townley, Updike tf 
Carter and Tanner, Sillcox & Friend. 

Siegel’s Radio Days 

On the radio Siegel caused the wy 
setting of a considerable amount of lilt” 
insurance by making policyholders di 
satisfied with their policies and ds 




























































turbed confidence in insurance in mat!) 


circles. Those listening to the broaly 
casts were asked to consult the Polit) 
holders Advisory Counsel and learn how) 
they could readjust their insurance. The 
Siegels claimed they did not persoml! 


sell insurance, but were operating 004) 


fee basis. When the policyholders # 


rived at the office of the Policyholées) 
Advisory Counsel they found an_orgat'y 
The vWf 
tors were told how to cash in on the!h 


zation of about fifty people. 


values and sometimes how to buy 1 
insurance. Morris H. Siegel, who Ww 
on the radio many times a week, reathtt 
the top of his career when he was cal 


agents. 


that descent assuming a tobogganlikt 
nature as he began to lose cases " 
court. 





led 
by TNEC to testify in Washington. “P 
the hearing he slandered life insuraity 
He continued on the radio!) 
a time and then started going downhill 











Louis B. Zavin, Hillsboro, N. J. lan 
yer, has been made a general agent (a 
the Bankers National Life. 
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Many Have War Clauses 
Qn Departmental Plan 








| NUP OF COS. IN THIS STATE 











me Have Been Given Permission to 
Continue Forms Approved Prior to 


July 1, 1942 





a 














The following life insurance companies 
E operating in New York State have ap- 
proved the war clause exclusion riders in 
© conformity with the recommendations of 
| the sub-committee on life insurance of 
| the National Association of Life Insur- 
J mmissioners : 
= Bankers, Berkshire, Canada, 
Colonial, Columbian National, Connecti- 
cut General, Connecticut Mutual Conti- 
nental American, Equitable Society, 
Equitable of Towa, Farm Bureau Life, 
| Fidelity Mutual, Guardian, Home Life, 









| Chicago Merchant, 96, 
_ Gets Paid-Ups Monday 


' | Henry C. Lytton, famed Chicago | 
merchant whose store, The Hub, is | 
a leading department store, 1s 96 | 
years old. That means he will no | 
longer have to pay premiums on his 
linsurance policies which are with | 
three companies. On Monday in Chi- | 
cago he will be presented with the 
paid-up policies by the companies in | 
a ceremony which will probably get | 
considerable publicity because of his 
standing in the Chicago community. 


t 


rari The companies are Mutual Life, | 
»held Equitable Society and Northwestern | 
opolitan Li Mutual Life. The Mutual will be 
w York Si} represented at the presentation by 
the first cil Alexander E. Patterson, executive | 
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vice-president, who will also be in 
Chicago attending the American Life | 
Convention, after which he will leave | 
for the Coast. 





John Hancock, Lutheran Mutual, Man- 
hattan, Metropolitan, Mutual Life, New 
England Mutual, Northwestern Mutual, 
Phoenix Mutual, Postal, Provident Mu- 
tual. Prudential, Security Mutual, State 
Mutual, Teachers Insurance, Travelers, 
Union Central, United States. 

The following companies have been 
given permission to continue forms ap- 
proved prior to July 1, 1942, as more 
liberal than the :exclusions of Section 


155.2: 


Church Life, Farmers & Traders, 
Loyal, Protective, Monarch, Mutual 
Benefit, Mutual Trust, Penn Mutual, 


Savings Bank Fund, Union Labor. 
Seven Companies Have Not Filed Forms 

The Massachusetts Mutual’s approved 
form provides for a result clause within 
the forty-eight states of the United 
States, District of Columbia and 
minion of Canada, and a status clause 
outside such states, District and 
Dominion. 

The liability of all companies under 
the approved war clause riders provides 
lor the return of premiums or reserve, 
whichever is larger, in accordance with 
Section 155, subdivision 2. 

_ Seven companies have not filed any 
forms under the present amendment. 


HAYS & BRADSTREET DINNER 
New England Mutual Agency Marks 
10th Anniversary; Wm. Eugene Hays; 
Director of Agencies Present 
Hays & Bradstreet, Los Angeles gen- 
eral agents, New England Mutual, ob- 
served its tenth anniversary September 
‘+ with an appropriate program, golf 
contest and dinner. William Eugene 
Hays, director of agencies for the com- 
Dany and a former member of the 
agency was present. 
Harold P. Morgan, assistant general 
‘sent presided and presented a War 
“avings Bond to production contest win- 


) "ers. Volume leader was Edward Choate 


while application leader was W. Clarence 
Johns, G. Nolen Bearden won the agen- 
‘ys highest award, a plaque for the 
Most Valuable Associate” this year. 
A Blue Vase” for outstanding work in 
his first year was given Joseph Hladecek. 
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Kennedy Supervisor of 


Thorne Agcy., Berkshire 


JAMES B. KENNEDY, JR. 


The Berkshire Life announces the ap- 
pointment of James B. Kennedy, Jr., as 
supervisor of the Raymond F. Thorne 
agency, 225 Broadway, New York City. 

Mr. Kennedy made his first connection 
in life insurance with the Phoenix Mu- 
tual Life in February, 1937, and for the 
past two years has been a field assistant 
with the Travelers. 

Mr. Kennedy was graduated from St. 
Ann’s Academy and St. John’s Univer- 
sity, Brooklyn, from which he received 
his B.S. degree in 1933. He is a mem- 
ber of the Life Underwriters’ Associa- 
tion and the insurance committee of the 
Young Men’s Board of Trade of 
Brooklyn. 





FELIX LEVY RECOVERING 

Felix Levy, Ralph Engelsman agency, 
Penn Mutual, New York City, who has 
been seriously ill since last April, is 
now back to the office for three days 
each week. It is understood that Mr. 
Levy will be able to completely return 
to work by the first of the vear. 


PRUDENTIAL WAR CLAUSES 

The Prudential has adopted new war 
and aviation clauses for Ordinary and 
Intermediate policies described in a letter 
to the field force in which war hazards 
and underwriting problems are discussed. 





SUPERVISOR WANTED 


One with good following and per- 
sonal production record. Live, 
awake midtown agency offers at- 
tractive salary and commission. 
Box 1446, The Eastern Underwriter, 
41 Maiden Lane, New York City. 











Boston Insurance Men Aid 
Salvation Army Fund 


Alfred N, general insurance 
representative and Fitzhugh Traylor, 
CLU, life agent, are chairman and vice- 
the 
for 


Miner, 


chairman, respectively, of 3oston 


Salvation Army campaign funds. 
Divisional chairmen under them are In- 
Adjusters—James M. 
3rokers— 
General 


surance General 


Reed; General Insurance 
Henry S. 
Agents—George F. Boltz; Insurance 
General Companies—Arthur W. Bartol; 
Life Agents—Wallace N. Watson, CLU; 


3owen; Insurance 


Industrial Life Agents — Leonard s. 
Smith; Real Estate—Edward E. Wen- 
dell. 





De. 


CAREFULLY BUILT 











One of a series— 
Giving facts about 
the Fidelity. 








The Fidelity Mutual Life Insurance Company 


WALTER LEMAR TALBOT, PRESIDENT 





Policyholders and agents alike find satisfaction in their business 


relations with Fidelity—and tell us so—because the company policy 
always has been one of friendliness to both. 


These testimonials are gratifying evidence of the success of sixty- 
three years of building that widespread reputation through fair-dealing. 
Managers and agents have widely reflected it in their field contacts. 
It is one measure of successful management which is highly important. 


Fidelity operates in thirty-six states, including New York and the 
New England states, with the wide range of policy forms necessary to 
meet present day needs. It provides modern training and selling aids— 
a complete kit of working tools. Large enough to command prestige it is 
small enough to maintain the common touch. 


It has been faithfully serving insurers since 1878 and has more 
than $382,000,000 of insurance in force. 
ber 31, 1941, shows income of $24,460,217, and assets of $142.252,360 with 
liabilities of $135,372,798, and contingency and surplus funds of $6,879,561. 
It does not insure foreign risks or invest in foreign securities. 


Philadelphia 


Its annual report as of Decem- 
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ALC Theme: War Role 
Of Life Insurance 


IN CHICAGO ON OCTOBER 





7-8 





Legal, Financial, Industrial and Agency 
Sections to Meet; Panel Dis- 
cussion Featured 





The thirty-seventh annual meeting of 
the American Life Convention, meeting 
at Edgewater Beach Hotel, Chicago, 
October 7-8, will devote its considera- 
tions to the part of life insurance in 
winning the war. The meeting at which 
168 member companies will be repre- 
sented, will be strictly business, all en- 
tertainment features having been elimi- 
nated. 

General session will open October 7 
at 2 p.m. with A. J. McAndless, presi- 
dent, Lincoln National Life, and presi- 
dent of the Convention presiding. Ex- 
ecutive session convenes the evening of 
October 7. An insurance panel, with 
Claris Adams, president, Ohio State 
Life presiding, will follow the October 8 
luncheon. Col. Walter R. Jeffrey, G. S. 
C., executive director, Sixth Service 
Command, will be the luncheon speaker. 

The Legal Section meets October 5-6; 
Financial Section, October 5-6; Indus- 
trial Section, October 6; and the Agency 
Section, October 7. Chairmen of these 
Joseph 


sections are _ respectively, 

O'Meara, Jr., of counsel, Western & 
Southern; Grant Torrance, treasurer, 
Business Men’s Assurance; A. G. 


Palmire, assistant secretary-manager, In- 
dustrial department, Home State Life; 


and J. C. Higdon, vice-president in 
charge of sales, Business Men’s Assur- 
ance, 


October 7 Session 

Program of the October 7 general 
session includes the President’s address; 
Sidney E. Smith, K.C., LL.D., president, 
The University of Manitoba, “Neighbors 
Over the Back Fence”; Reinhard A. 
Hohaus, associate actuary, Metropolitan, 
“Social Insurance In A Democracy”; 
report of Charles Burton Robbins, man- 
ager and general counsel, American Life 
Convention. 

October 8 Session 

At the opening of October 8th morn- 
ing session, the meeting will receive 
fraternal greetings from delegations rep- 
resenting the National Association of 
Insurance Commissioners, Association of 
Life Insurance Presidents, Canadian Life 
Insurance Officers Association, National 
Association of Life Underwriters, Insti- 
tute of Life Insurance, Chamber of Com- 
merce of the U. S., and the National 
Fraternal Congress. 

The first speaker at that session will 
be F. Edward Huston, secretary and ac- 


tuary, American Life Convention, “Ac- 
tuarial Developments of 1942.” 
An address by Lewis W. Douglas, 


deputy administrator, War Shipping Ad- 
ministration, and president, Mutual Life 
of New York, will conclude this session. 

The afternoon session will open with 
an address on: “War Time Labor Poli- 


cies,” by Dr. Wayne L. Morse, public 
representative, National War Labor 
Board, Washington, D. C., and dean, 


School of Law, University of Oregon. 
Panel Speakers 

The life insurance panel will then get 
under way with a discussion on “Life 
Insurance Companies and the War 
Financing,” George L. Harrison, presi- 
dent, New York Life and chairman, 
Cooperative Committee on Life Insur- 
ance, while Gerard S. Nollen, president, 
3ankers Life of Iowa and chairman of 
the board, Institute of Life Insurance, 
will handle “Special Issues of Bonds for 
Life Insurance Companies.” The next 
general subject to come before the panel 
will be: “Current Tax Legislation.” 
Speakers will be: E. E. Rhodes, vice- 
president, Mutual Benefit, “History of 
Federal Tax Legislation” and Charles 
G. Taylor, Jr., vice-president, Metropoli- 
tan, and Walter O. Menge, associate ac- 
tuary, Lincoln National, “The Current 
Bill.” 
The final general subject on the panel 


will be: “The New Table of Mortality 
and Its Effect on Non-Forfeiture 
Values.” Subjects and speakers will be: 


“The Committee’s Viewpoint,” Alfred 
N. Guertin, actuary, Department of 
Banking and Insurance, State of New 
jersey; “The Public Viewpoint,” T. A. 
Phillips, president, Minnesota Mutual; 
“The Actuarial Viewpoint,” CO, Shep- 
herd, associate actuary, Travelers; “The 
Executive Viewpoint, ‘James A. Fulton, 
president, Home Life of New York; and 
‘The Industrial Viewpoint,” W. H. Mc- 
Bride, vice-president and actuary, Na- 
tional Life & Accident. 
Legal Section 

The Legal Section speakers and sub- 
jects will include: “Chairman’s Ad- 
dress,” Mr. O’Meara, Jr.; “Review of 
Current Decisions,” Maurice E. Benson, 
assistant counsel, American Life Conven- 
tion; “Government Guarantee of Life 
Insurance Premiums for Persons in Mili- 
tary Service—Article IV, Soldiers’ and 
Sailors’ Civil Relief Act of 1940,” Virgil 
D. Parish, associate counsel, Union Cen- 
tral: “War Clauses and Lapsed Poli- 
cies,” Charles R. Holton, vice-president 
and general counsel, Great Northern 
Life; “The Insurance Commissioners’ 
War Clause Recommendations,” Byron 
K. Elliott, vice-president and general 
counsel, John Hancock; ‘ ‘The Adminis- 
tration of Policy Payments in Time of 
War,” V. J. Skutt, vice-president, United 
Benefit Life; “War Problems of a Can- 
adian Insurance Company at Home and 
in the Foreign Field,” Crauford Martin, 
assistant general counsel, Manufacturers 
Life; and “Review of Legislation and 
Departmental Rulings,” Ralph H. Kast- 
ner, associate counsel, American Life 
Convention. 

Financial Section 

The Financial Section program on 
October 5-6 includes John K. Langum, 
assistant vice-president and director of 
research, Federal Reserve Bank of Chi- 
cago, “The Money Markets in War”; 
“Effect of the War on Investment Pol- 
icy and Departmental Routines of Life 
Insurance Companies,” A. J. D. Morgan, 
assistant general manager, Great-West 
Life; “Where Do You Stand on the 
Question of War Damage Insurance ?” 
Joseph M. Bryan, vice-president, Jeffer- 
son Standard; “Managing the Growing 
Government Account,” John B. Siegel, 
Jr., bond division, The Life Insurance 
Co. of Virginia; “Current and Prospec- 
tive Financial Problems Confronting 
Municipalities and Other Political Sub- 
division,” Dr. Joseph D. McGoldrick, 
comptroller, City of New York; “Free 
Enterprise and Future Investment Op- 
portunities,’ M. Albert Linton, president, 
Provident Mutual; “The Mortgage Busi- 
ness in Wartime,” Frederick P. Champ, 
president, Mortgage Bankers Association 





W. P. GRANT CINCINNATI MGR. 
Penn Mutual Man’ s Father and Grand- 
father Were General Agents of Com- 
pany; Latter Famous Colonel 


Will P. Grant has been appointed 
manager of the J. Douglas Grannis, Jr., 
agency, Penn Mutual, Cincinnati. He 


takes the place of Clarence Cooper, man- 
ager, who has been commissioned in the 
United States Navy. 

Mr. Grant joined Penn Mutual in 
January, 1935, with the J. Elliott Hall 
Agency in New York, and was a super- 
visor in the Osborne Bethea agency after 
training in the company’s managerial 
school. Last year, atter several months 
of study at the home office, he acted as 


manager at Oakland, Cal. ; 
His father, the late Joseph F. Grant, 
was long the Penn Mutual’s general 


agent at Seattle, and his grandfather, 
Col. Frederick A. Grant, was the com 
pany’s general agent in Utah. Colonel 
Grant had been a U. S. Army officer, 
seeing service in the Spanish-American 
War and in the Philippines, serving un- 
der General Arthur MacArthur, whose 
son, now the celebrated General Douglas 
MacArthur, was at one time a lieutenant 
under Colonel Grant. 





MICHIGAN CIO VOTE 
Prudential agents in Michigan voted 
320 to 188 for the United Office and 
Professional Workers of America, CIO, 
in a state-wide NLRB election last week. 


Securities and Exchange Commission, 
Philadelphia. Ensign Walter M. Jenn- 
ings, Incentive Division, Under Secretary 
of the Navy’s Office, Ninth Naval Dis- 
trict, will discuss a Government motion 
picture, “The Navy and Its Planes,” fol- 
lowed by his address, “We’re At War.” 
Industrial and Agency Sections 


The Industrial Section, October 6th, 
will have the following speakers and sub- 
jects: “Chi uirman’s Address,” Mr. A. G. 
Palmie; “Modern Industrial Insurance,” 
Frank D, Kineke, assistant actuary, Pru- 
dential; “Recruiting, Selection, and 
Training Agents, Superintendents and 


Managers Under War Conditions,” W. 
IF. Thorne, superintendent of agencies, 
London Life; and “Some Social and 
Economic Influences of Industrial Life 
Insurance,” Holgar J. Johnson, presi- 
dent, Institute of Life Insurance. There 
will also be a round table session of 
Industrial problems. 

Theme of the Agency Section, Octo- 
ber 7th, will be: “The Effect of War 
on Agency Operations.” Speakers and 
subjects are as follows: “Selling Life 
Insurance in a Shifting Market,” R. E. 
Fuller, superintendent of agencies, Equi- 


table Life of Iowa; “Maintaining Our 
Sales Organizations in War Time,” J. 
Harry Wood, second vice-president and 





of America, and president, Utah Mort- manager of general agencies, John Han- 
gage Loan C orpor ation; “Aviation And cock; “Report on Canadian Experience,” 
After the War,” W illiam B, Stout, presi- Charles C. Martin, superintendent of 
dent, Stout Engineering Laboratories, agencies, Northern Life of Canada; and 
Inc., Dearborn, Mich., and “Public Util “Our Contribution to the War Effort,” 
ity Problems and Outlook,” Hon. Robert W. E. Bixby, president, Kansas City 
H. O’Brien, commissioner, United States Life. 
ear. 
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Announcing the 
REVISED 
FAMILY SECURITY 
POLICY 


An important basic improve! 
ment has been made in The May) 
hattan Family Security Policy, 

























Heretofore the policy provide 
Monthly Income Units of $10, 
a month until the policy ang, 
versary nearest the Insured’s x. 
taining age 65. The plan has bee 
broadened to have this incon 
payable to any policy anniversary 
between the ages of 60 and 71, 


VU leyfecaaly 

Pee | 

INSURANCE COMPANY! 

Founded 1850 

120 West 57th Street 
New York, N. Y. 

























































Names Committee Heads Of | 


Minneapolis Association} 


Ellis Sherman, president, Minneapolis 
Association of Life Underwriters, has 
announced the following committe 
chairmen appointments: War Bonds—E 
H. Keating, Equitable Society; agents 
license and qualification—J. Walker Got- 
win, Northwestern Mutual; past bel § 
ringers—Harold R. Kaufmann, North § 
western Mutual; national health—Frav- | 
cis Lund, New England Mutual; pro} 
gram—Reed S. Hickerson, Canada Lif; 
agency coordinators—O. O. Knutson 
New York Life; membership—Lloyd 0 
Swanson, National Life of Vermont: 
leaders’ round table—Francis R. Olset, 
Northwestern Mutual; women—Jessi | 
Kershaw, Aetna; public relations if 
Arthur Hustad, Northwestern Nationa! 
educational—M. C. Laughman, New Eng 
land Mutual; legislation—J. Walke: 
Godwin, Northwestern Mutual; cooper 
tion with trust companies—B urton Ey 
Vessey, Provident Mutual; speakers : 
bureau—S. P. Miller, Equitable Societ! 





HEAR INDIANA GOVERNOR 


Governor Henry F. Schricker, Indian 
was the principal speaker before tht 
September 24 meeting of the Indiarf 
apolis Association of Life Underwritet 
His subject was “The Life Underwrit! 
and the War Effort.” Governor Schiricktt 
commended the life agents all over the 
country for their part in the sale of wa 
bonds and also paid tribute to the lt 
stitute of Life Insurance “Keep Well 
Crusade. C. Fred Davis presided av 
introduced the Governor, State Insur 
ance Commissioner Frank J. Vielmat 
and Deputy Commissioner John 
Cramer. 








PROMOTES ALFRED L. ROBERTS 


Alfred L. Roberts, agency supervist 
for the Reliance Life at Charlotte, N. 
















has been appointed manager of the 
Carolinas’ department for the compat 
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7 Advantages of The Triple Protection 
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ty; agents 


“ig Plan ot Lite Insurance 


in, North-| 
il th—Fran- | 
itual; pro: 
nada Life; 
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—Lloyd ( 1. Provides substantial protection at small cost. 
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R. Olsen ‘ 7 
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Bo the policy, when the need of protection is usually greatest. 
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; cooper: 3. Makes it possible to meet two primary obligations at the same 


Burton F. ; 


Ry xt time—buy War Bonds and also provide one’s dependents with 
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Sales Survey Shows 


Value of Prestige 


Provident Mutual Analysis Reveals Larger Average Policy in 
Higher Income Group; W. K. Wise 
Sees Sales Upswing 


Willard K. Wise, vice-president, Prov- 
ident Mutual, has made public a survey 
conducted by the 
written in May, 1942, compared with bus- 
iness of May, 1941. The first 500 cases 
submitted in each month were used as a 


company of business 


basis of comparison. 

Survey is confirmation of the Provi- 
dent’s prospecting program started in 
1937 called the Ten-A-Month Plan. This 
plan was based on the belief that life 
agents sell only where they have estab- 
lished prestige; that they have prestige 
among friends, acquaintances and those 
of similar social and economic classi- 
fications; in other words, that an agent’s 
natural market is his best market. This 
principle holds true even in war time, 
according to the results of survey. The 
company calls attention to the increase 
in proportion of cases from high income 
groups. Average policy in May, 1942, 
was $5,170 against $4,006 in May, 1941. 

Mr. Wise’s analysis and conclusions 
follow: 

Occupation Analysis 


“The accompanying chart shows the 
breakdown of new business by occupa- 
the first five hun- 


groups, prestige prospecting again shows 
up in a most favorable light. 

“It is significant that the largest vol- 
ume of business comes from those mak- 
ing $7,500 and over. The number of 
cases increased from 45 to 59 and the 
volume from $507,000 to $868,000. In 
this group the average policy amounted 
to over $14,000. As was to be expected, 
all income groups except the smallest 
group showed material increase. The 
substantial decline in the number of 
cases in the lowest income group prob- 
ably means that the clients in that group 
in May, 1941, moved to higher income 
groups by May, 1942. 

Age-Group Survey 

“Another regrouping was made by 

It is interesting to note that in- 


ages. 
surance on those under age 35 decreased, 
while insurance on persons over that 


age increased. 

“Very naturally a shift in emphasis 
has occurred. With a large number of 
men going into the armed services, it 
is natural to look for a decline in in- 
surance on the younger ages. Why this 
should affect juvenile policies is not 
clearly established, but the resulting de- 
crease at the age levels of eligibility 
for war service was doubtless to be ex- 
pected, especially since so many men of 











tional groups, using 
Occupations 
Number of Policies Amt. of Ins. in Thousands 
1941 1942 % 1941 1942 %o 
Men—Gasup. Fo isisesnscccceaedesccaun 192 201 5% $1,167 $1,672 +43% 
(Owners, officials, managers, insur- 
ance agents, real estate dealers, law- 
yers, doctors, scientific professions, 
retailers, salesmen, artists, authors, 
entertainers.) 
Men—Asr0ne: FT. ois oi dekanwesigad pe05s 126 96 —24° 397 318 —20% 
(Clerks, students, foremen.) 
Mien —Asron TTL sisi cccc ese sewsiens 61 + 24% 176 243 +38% 
(Teachers, clergymen, farmers, 
nurses, skilled workmen.) 
BAGH AREONID FV: 5.5 wicca aninccesesicwdys 37 —12% 84 110 +31% 
(Semi-skilled workmen, — unskilled 
workmen, laborers.) 
MER ASEOED: Vi ge sp isco stads ce ooneeod 0 1 — 0 10 — 
(Retired or unemployed.) 
BE AOROEG. Boned cde Sduleciantensc@e 409 396 — 3% $1,824 $2,353 + 29% 
Cee ae CS) | ae ne: airy ree 104 =+14% 179 233 + 30% 
PRP OTIS. ona oo sue erates eas cas 500 = 500 - $2,003 $2,585 + 20% 
dred cases in the two months under draft age were insured in the War Rider 


comparison. 

“Tt is interesting to note that in the 
above survey there was a moderate in- 
crease in the number of policies sold to 
occupational Group I, but a great in- 
crease in the amount of insurance sold 
to that same group. The average policy 
in this group amounted to over $8,300. 
The proportion of cases sold under 
Group II actually declined somewhat, 
although the average policy increased 
very slightly. As was to be expected, 


there was an increase in Group III, 
which includes skilled workmen. Most 
of this increase, however, has’ been 


traced to certain agents who have their 
natural markets in this group, and who 
have, therefore, shown a very consider- 
able increase in paid production in re- 
cent months The group containing 
semi-skilled workmen, unskilled work- 
men and laborers shows a slight decline, 
and women show a material increase, 
due in all probability to higher propor- 
tion of women at work and higher wage 


scales in general. 

“When the same five hundred cases of 
each of the two months under compari- 
subdivided according to income 


son are 


push last winter. 

“Tt is very significant that agents now 
in the military service of the United 
States accounted for only 7% of the 
volume of insurance written in May, 
1941, leaving 93% to come from other 
of the May, 1941, 


sources. Only 6% 
volume came from agents who have 
since left the companv for other rea- 


sons, and these doubtless include a num- 
ber of men who have left to engage in 
defense industries of one kind or an- 
other. The defense industry group is 
apparently swollen by a number of mar- 
ginal men who took the first opportun- 
ity to turn from what was, so far as 
they were concerned, an unproductive 
field. This conclusion is substantiated 
by the fact that their average policy 
amounted only to $2,900 against a com- 
pany average in May, 1941, of over 


$4,000. 


Conclusions 


“No one will deny that since the war 
risk drive gave the life business a tem- 
porary stimulus, there has been a de- 
cline in issuance of new policies. There 
is, however, every indication from the 





above figures that a great deal of money 
is available. If, therefore, there is a 
large potential market that is not being 
written there are some reasons for this 
It is suggested that the fol- 


situation. 
lowing reasons may have considerable 
effect: 

“1. Because of the war situation the 


minds of both agents and public are 
disturbed and insecure. Until 1943 in- 
come tax rates are known and the course 
of the draft is finally settled, such in- 
security may continue. However, in view 
of the experience in past wars it would 
be reasonable to conclude that except 
for certain dislocations the life insur- 
ance business should not be adversely 


Group Above $1,500 Are Buyers 
Incomes—Men 
Number of Policies 


1941 1992 % ~=——19H1s dg 
RAGES URTO0 25.8. nero dedicat ceneaenas 62 20 —68% $ 135 $ 58 sw 
REID sig on sas xcneroneo abs 98 + 4% 202 383 +310 
Be Np aN 2 Noe vse Lcirrargnarlelararons eraxemeiste 101. 125 +24% 499 588 +185 
BE SE ITE ET 48 +30% 264 371 +46 
DO MANE! COMET 5 Kctieswin nena ence 5 59 +31% 507 868 +7" 
ISGEHO WH: sauacreiceistecormareieiras a etarnenes 70 46 ~—34% 128 8 tye 
MROUAIS! S5i055.6 0s ode ona ES 409 396 — 3% $1,824 $2,353 +2 


affected in any permanent way by the 
great cataclysm into which we have 
plunged. 

“Life insurance sales notoriously lag 
behind economic cycles. We did not 
reach our neak of sales until the boom 


Ages—Men Only 


Number of Policies 


1941 1942 % 1941 1942 % 
DECI. as cusses sore oe oas ee ee re 2/7 19 —30% $ 52 $ 38 28 
MN ghey chants ae iat ee ie 33 20 —39% 91 43 534 
a enn sie Baar 211 182 —14% 793 880 +114 
BME eect ecient tegen eae aie aN 107 139 +30% 652 1,077 +65G% 
PM UES <5 5c 5:5 das orarctn oe ae oer 36 «=64+16% 237 314 +324 
RE aoc ie. dae acts 409 306 — 3% $1,824 $2353 +205 


of the twenties was well under way. 
We did not reach the bottom of our de- 
cline until most businesses had felt the 
depression of the thirties for several 
years. It is very likely that we will not 
feel the upswing of current business un- 
til enough time has elapsed for the agent 
and the public to get back its mental 
and moral courage. 

“2. There is some unjustified pes- 
simism on the part of life insurance 
people. Disregarding the splendid his- 
tory of achievement that comprises the 
story of life insurance, we listen with 
one ear to the pessimism of those around 
us and with the other ear to the de- 
mands for wage security which are a 
part of the national scene. As individ- 





PROUTY AGENCY IN TOP PLACE 
The Phinehas Prouty, Jr. agency, Con- 
necticut Mutual, Los Angeles, led all 
agencies of the company in August in 
new production. Volume showed a gain 
of 142% over the same month 1941. 
Agency leader was George S. Miller, 
with Norvin E. Smith and J. Baxter 
Jouvenate second and third, respective- 
ly. Plans are being laid to celebrate the 
agency’s fifth anniversary this month. 





NEW ASSOCIATION DIRECTORS 
Edward J. Kflueger, State Life, and 
Joseph York, Equitable Society, have 
been elected directors of the Indianap- 
olis Life Underwriters Association, re- 
placing vacancies on the board. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











uals, agents are sometimes willing 
trade financial opportunity for Wage . 
curity. And unless the individual is wil 
ing to live dangerously as a commisgn, 
salesman he probably will not, as an .. 
dividual, reach the heights which Shes 
reach for whom individualism is the a 
der of the day. ‘ 
“3. Knowledge as an end in itself has 
been overemphasized. 1 do not me, 
by that statement to indicate the 
knowledge of our business is not ettes 
tial. It is tremendously important, api 
life insurance cannot adequately be soli 
without it, but knowledge is not enougi, 
It must be applied to be effective. \ 
prospect with $1,000 of life  insurane 
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in force is much better off than a pros) 
pect with a fine $100,000 program anil 
no life insurance in force. The tine! 
will never come, in my opinion, whet 
prospects will ‘apply’ for life insurance! 
It will always have to be sold. We 


Amt. of Ins. in Thousankl 








would do well to remember that in con- 
stantly advancing the standards of lear- 
ing requisite for the job of underwrite,! 
we cannot disregard the very cogen} 
necessity of actually selling.” 





ACCIDENT INSURANCE || 
IN ITS d 
ASCENDENCY 
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Write for this booklet 
The PREFERRED ACCIDENT 


Insurance Company of New York 

ACCIDENT & HEALTH DEPT. 
John T. Haviland, Manager 

80 Maiden Lane New York, N. ¥: 


EDWIN B. ACKERMAN 
President 
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Oceidental’s Shanghai 

Mgr. Now at Home Office 
ANDERSON SAW JAPS GET CITY 
Helped Relief of Americans as Head of 


-. Association and Red Cross; 
Pond in Bridge House 








>» -—M. Anderson, general agent at 

Shanghai for the Occidental, and man- 
ager of the company’s business in the 
Orient, who traveled from Shanghai to 

Jew Orleans in 1941 to attend the com- 
pany’s club convention, arrived at the 
home office a few days ago after hav- 
ing been a prisoner in the infamous 
Bridge House along with J. B. Powell, 
American editor, whose story has been 
told in magazines and who lost his toes 
hecause of cruel treatment. | 

In an interview covering his experi- 
ences Mr. Anderson said that on Decem- 
her 6 some of his American friends in 
Shanghai received word that hostilities 
would soon break out, but before they 
wd leave a Japanese cruiser began 
shelling the U. S. S. Wake and_H. M. S. 
Patrol, two small gunboats. Patrols of 
the Japanese took over. the city amid 
creat confusion. Almost immediately the 
Japanese started to clamp down and be- 
van “liquidation” of all large organiza- 
tions, including Standard Oil, Asiatic 
Petroleum, Occidental Life, petroleum 
and shipping firms. Chief liquidator for 
insurance firms was a representative of 
Tovoda Mutual Life of Tokio. When 
he reached the Occidental he was irri- 
tated on finding only $1,500 currency on 
hand, the small sum remaining being 
owing to foresight exercised by Ander- 
son and the company. 

Anderson played a leading part in 
negotiations between Americans and the 
occupation forces as head of the Ameri- 
can Association. When war closed all 
diplomatic and consular channels the 
brunt of caring for Americans in Occu- 
pied China fell on the American Asso- 
ciation and the American Red Cross in 
which he was active as the local head 
also. Thus, he found himself in many 
instances the de facto representative of 
the U. S. working through the Swiss 
consulate and the companion British or- 
ganization. Arrangements were made 
for feeding 450 destitute Americans. 
Coal for cooking and cereals were pur- 
chased. 

On March 4 Anderson was awakened 
at 4:30 o’clock in the morning and im- 
prisoned in the Bridge House by Japa- 
nese police. For sometime he remained 
in a filthy, unheated. cell, which already 
contained 26 persons. Food consisted of 
rice soup for breakfast, a bowl of cold 
rice at noon and one at night, with 
sometimes a piece of fish or cold pork 
fat. He finally was freed and sailed on 
the Comte Verdi, and at Singapore was 
transshipped to Laurencio Marques to 
the Gripsholm and brought to New 
York. He said 2,100 Americans remain 
in Occupied China. Anderson says the 
Japanese are convinced they will defeat 
the Allied nations. If the Japanese are 
defeated he thinks Japanese morale will 
crack. 


F. AMTHOR TO ENTER AIR CORPS 


Franklin R. Amthor, superintendent 
of agents’ training, Equitable Life As- 
surance Society, will soon join the serv- 
ice, becoming a lieutenant-colonel in the 
Signal Corns. He has been a lieutenant- 
colonel in the reserves. 








DEATH OF ALLEN H. CHAMBERS 

Allen H. Chambers, for many years 
general agent at St. Paul for the Bank- 
ers Life of Iowa prior to his retirement 
in 1934, died a few days ago at Ft. 
Lauderdale, Fla. 


A. A. DIES IN LOS ANGELES 

The Walter G. Gastil agency, Con- 
necticut General, Los Angeles held its 
annual Fall meeting September 25-26. 
Assistant Superintendent of Agencies 
oq Drieu was present from the home 
Oomce, 











HEARD on the WAY 





I have received an inquiry as to wheth- 
er any news has been received of Rob- 
ert E. Cecil, manager in the Philippines 
of the West Coast Life, and his family. 

Mr. Cecil is still interned by the Japa- 
nese. A recent issue of Life contained 
a reproduction of a weekly paper issued 
by the internees’ committee for sanita- 
tion and health at Santo Tomas Uni- 
versity showing the name of Robert E. 
Cecil as chairman. 

Mrs. Cecil and her children are’ now 
in California. They are Susita, Bobby 
and Stephanie. 





President B. J. Perry of the Massa- 
chusetts Mutual is chairman of the 
Springfield draft board and gives many 
hours a week to this work. He was 
on one of’ the draft boards in World 
War I. 





Roderick Pirnie, general agent, Massa- 
chusetts Mutual, Providence, R. I., and 
State War Savings Administrator for 
Rhode Island, has been successful in 


campaigns he has organized for the sale 
of War Bonds and War Stamps. 





Lloyd Clark, who had charge of the 
credit division of the real estate depart- 
ment at home office of Massachusetts 
Mutual, was given a leave of absence 
several months ago to take up national 
service. He is now actively engaged as 
executive director of the Connecticut 
Valley Homes Registration office. 





George M. Phillips, an agent of Mas- 
sachusetts Mutual, Atlanta, is now di- 
rector of all civilian defense activities 
for Atlanta and five adjacent counties. 
His appointment was made by James 
M. Landis, national director of OCD. 





Edward J. Riley of the Newark agency 
of the Mutual Life, who led the com- 
pany for August, has been with the Mu- 
tual since August, 1938. Before entering 
life insurance he had been a sales man- 
ager for an automotive concern. 

Uncle Francis. 








United L. & A. Issues 
Family Income Rider 


PAYS 12% MONTHLY PLUS FACE 





If Death Occurs During Family Income 
Period; Otherwise Face 
Amount Only 





The United Life & Accident has is- 
sued a family income rider to be issued 
upon application upon all policies writ- 
ten after January 1, 1942, except another 
Term contract, Endowment Annuity, In- 
come Indemnity, Single Premium and 
juvenile policies. The policy is intended 
to bridge the gap between the time 
children are dependent upon the bene- 
ficiary and the time they are self-sup- 
porting. 

With the new rider a policy would 
pay $10 per month per $1,000 if death 
occurs during the Family Income period, 
plus the face of the policy at the end 
of that time. If death occurs at the end 
of this period, only the amount of the 
face of the policy is payable. Family 
Income periods are for ten, fifteen or 
twenty years. Policy is an Ordinary 
contract plus decreasing Term. Pre- 
miums for the decreasing Term are pay- 





MANHATTAN LIFE'S 





1 Yearly Renewable Term 
(Minimum $5000) 


well as with Family Income Supplement. 
Rates 
per $1000 35.... 9.45 


2 5-10-15 and 20 Year Term 
(Minimum $2000) 
Supplement. 


3 Modified Life "2" and "5" 
(Minimum $2000 up to age 60) 
Also written on Sub-Standard Risks. 


4 Ideal Protection 
(Minimum $3000) 


Sub-Standard Risks. 





6 Single Premium 
Still writing 10-15-20 


Maximum accepted $10,000 in cash. 


12 PROFIT PRODUCING 
Reduces your selling offorts and’. Voerankes your 2 aoe 


Also written on Sub-Standard Risks as 


Age 30....$8.85 Age 40....$10.97 
45.... 13.69 


Written up to age 60 with Family Income 


Term Expectancy Contract also written on 


Rates Age 30....$15.14 Age 40....$22.18 
per $1000 ‘35.... 18.08 45... 27.59 
Preferred Risk 

(Minimum $3000) 
Rates Age 30....$19.05 Age 40....$25.90 
per $1000 35.... 22.00 45.... 32.17 


ear endowments. 


All of the above Contracts Share in the Dividends Declared by the Company 


JAMES G. RANNI 


Robert B. Sturtevant, Ohio 


National Executive, Dies 
Robert B. Sturtevant, vice-president, 
Ohio National Life, died September 28 
in Cincinnati after a three-months’ ill- 
ness. Mr. Sturtevant, a graduate of the 
University of Michigan where he ma- 
jored in actuarial science, first joined 
the American Central Life as a secre- 
tary. He became vice-president in 1930 
in charge of reinsurance, handling the 
duties for the Ohio National from 1937. 
He’ was an associate of the American 
Institute of Actuaries and active in the 
National Association of Life Under- 
writers. 


Cc. O. FISCHER IN CANADA 

Chester O. Fischer, vice-president, 
Massachusetts Mutual, this week at- 
tended the annual meeting of the Canad- 
ian Chamber of Commerce. Mr. Fischer 
is a director of the United States Cham- 
ber of Commerce. Featured speaker on 
the program was J. L. Ilsley, K.C,, 
Canadian Minister of Finance. 








able only during this period. Policy is 
issued with waiver of premiums if the 
original policy also contains this pro- 
vision. 








POINTS 





7 Endowment Annuities 
(Same rates for Women) 
Annual rates per $1000. ($10 monthly in- 
come, guaranteed for 120 months) 
matures at matures at 
Age 30 _—60.............. $41.77 ‘65. 
60 | es 40.23 


Also contracts to mature at 50 and 55. 


8 Optional Settlement Methods 
Options 2-3 and 4 are still being written 


on a guaranteed 3% basis 


9 Juvenile Policies 

Issued from date of birth with ‘Death 
Payor Benefits.”’ 

Annual Premium Retirement ; 
Annuities 


Limit $1500 Annual Premium. Compares 
very favorably with other companies. 


ame ¢ paid regardl of term 
of contract. (Ages up to 60) 
Single Premium Annuities 

(Limit $10,000 Cash) 
Very attractive yield. Compares very 
favorably with other coupanien. 


Last but not Least 
Personal attention and consideration 
given to Sub-Standard business. 
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280 MADISON AVE., Cor. 40" St, NEW YORK, N.Y. .... Tel. MUrray Hill 3-9370 





LOMA Reports On 1942 
Activities and Studies 


FRANK ROWLAND’S STATEMENT 





Executive Secretary Cites Papers on 
Employe Relations, Purchasing 
Methods, Other Subjects 





The part of research and planning in 
solving some of the problems of life 
insurance management in meeting war 
conditions was explained at the annual 
business meeting of the Life Office 
Management Association at the Hotel 
New Yorker, New York City, September 
30 by Frank L. Rowland, executive sec- 
retary of the association. Mr. Rowland 
said that with so many men and women 
joining the armed services, there have 
been problems in personnel training and 
in operational procedure to which life 
management has had to adjust. 

His remarks, in part, follow: 

“In addition to meeting the problem 
of getting today’s work done is the 
problem of training personnel to carry 
on the management functions that make 
possible the continuity of life insurance 
as a social and financial institution, car- 
rying on from generation to generation 
in the discharge of its policyholders’ ob- 
ligations. While many of our people 
will return after the war, we must make 
every opportunity to develop those who 
are with us as well as plan for the ad- 
ditional training of those who have been 
away. 

“The association year, which came to 
a close on August 31, 1942, has been 
one of unusual activity for the staff 
office. The increasing pressure for lower 
operating costs to compensate for de- 
creasing interest earnings and present 
and prospective increases in taxation 
the impact of the many Government 
controls affecting our operations, and 
the labor and supplies limitations have 
created new demands for our facilities 
and broadened our field of usefulness to 
our member companies. 


Committee Reports 


“Fourteen special and committee re- 
ports have been prepared and released 
on such topics as economies in war 
times, employe relations, wage and hour 
classifications, purchasing methods and 
on other accounting and office manage- 
ment subjects. Six standing committees 
—on office planning and equipment, de- 
partmental and functional costs, tests, 
weekly premium forms portfolio, educa- 
tional and examinations—have been ac- 
tive in the past year. 

“One of the most interesting activities 
of the LOMA is its information service. 
Many important and unusual types of 
operating information is sought by tele- 
phone, correspondence and through vis- 
its to the staff office. During the past 
year 332 inquiries for special records 
and information of this type were made. 
They ranged from topics under account- 
ing and auditing to a substantial num- 
ber of questions on war emergency prob- 
lems. Considerable interest centered 
around the subjects ofgpersonnel admin- 
istration, office machinery and equip- 
ment, forms and records. Numerous in- 
guiries defied classification. 

“Particular attention has been given 
by the LOMA in conjunction with other 
life insurance organizations in coopera- 
tion with the Office of the Adjutant 
General of the United States in devel- 
oping better ways of handling the al- 
lotment of wages of soldiers for policy 
premiums.” 





A. V. OTT’S MOTHER DIES 
A. V. Ott, Equitable Society, manager 
of agency bearing his name in the home 
office building, has returned from Pasa- 
dena where he attended the funeral of 
his mother. 





Clayton W. Puddester has been made 
general manager for the Maritime Life 
in the Newfoundland branch. Mr. Pud- 
dester has long been in the publishing 


field. 
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THE GOLD BOOK NEXT WEEK 

The 1942 issue of The Gold Book of 
Life Insurance Selling will appear as a 
supplement to next week’s issue of The 
Eastern Underwriter. 

One of the most widely distributed of 
and often 
during the year as a theme for Monday 


business 


publications, used 
morning meetings of many general agen- 
cies throughout the country, The Gold 
Book this year will feature ‘the impor- 
tant role being played in the nation’s 
war effort by life Many 
angles of this situation are reviewed in 
people in the 
business, the lead article being written 
by Ralph H. Kastner of . Chicago, as- 
sociate counsel, American Life Conven- 
Articles in the issue include dis- 
cussion of the life 
investment picture and the war clause 
situation. Articles Washington 
cover the great campaigns by the United 
States Treasury and the Navy in selling 
War Savings Bonds, together with the 
remarkable sales work in that direction 
of the life insurance agents of the na- 


insurance. 


articles by well-known 


tion. 
insurance company 


from 


tion. 

The Gold Book as usual will carry 
many personality sketches of successful 
producers, a large amount of sales ma- 
terial and many technical articles. 

One feature of The Gold Book this 
year will be a review of Canadian war- 
time life insurance. That country has 
been in the World War three years and, 
despite heavy taxation, several Victory 
Loan campaigns, large number of insur- 
ance agents in the services and gasoline 
other restrictions, production has 
The Canadian articles are of 
unusual time 
everything encountered by Canadian in- 
surance men in the war will be faced by 
the war 


and 
increased. 
because 


interest. at this 


the agents of this country as 


continues. 





NATIONAL ASS’N CONVENTION 
The 1942 convention of the National 
\ssociation of last 


week 


Agents 
in Chicago will long be remem- 
bered as one of the most productive in 


Insurance 


many It was a busy gathering 
from start to finish, the Sunday morn- 


ing and afternoon group sessions draw- 


years. 


r relatively large attendance, and when 
final session broke up after 6 p. m. 
Wednesday, September 23, the con- 

Credit 

which 

The 

and 


vention hall still was well filled. 
committee 


he excellent 


certainly due the 
program. 


constitutional revision 


1907, at the post office of New York City under the act 


problems of the war 
gave the program committee something 
concrete to work with, but it used its 
Surely the ma- 


consideration of 


material constructively. 
jority of those who went to Chicago re- 
turned home feeling they were well re- 
paid for the time and money expended. 
Constitutional revision was uppermost 
in the minds of the delegates through- 
Before adoption at- 
tention was centered on framing a doc- 
which would meet ap- 
In the process of writing and 


out the convention. 
ument general 
proval. 
rewriting a flood of ideas was exchanged 
on how the National Association should 
be run and what it should do to pre- 
serve the American Agency System. Out 
of the discussions, which sometimes rose 
to near the boiling point, came many 
worth-while suggestions. 

After the constitution was approved 
unanimously the flood of was 
turned in the direction of getting the 
organization going under the 
of rules. Leaders remained to be chos- 
en, committees selected and some sort 
of program for the future outlined. 

The association membership feels the 
leadership is sound. President David A. 
North is a product of New England. Vice- 
President Fred A. Moreton of Salt Lake 
City, a big producer, has the confidence 
of the Far West. The two members of 
the executive committee selected at Chi- 
cago—Hunter Brown of Florida and Guy 
T. Warfield, Jr., of Maryland—are defi- 
nitely intelligent and energetic and pop- 
ular with their fellow agents. Three 
other members of the executive commit- 
tee were named this week. 

The session devoted to stimulating 
agents in all parts of the country to do 
a first class public relations job in bring- 
ing the value of war damage insurance 
to attention of everyone, was another 
highlight of the convention. The Busi- 
ness Development Office presented this 
pattern for production and gave the 
agents a host of high grade material to 
aid them to cooperate fully in the war 
damage selling program which the 
United States Government is eager to 
see put across in smashing style. The 
convention was the springboard for the 
launching of this campaign, the results 
of which, from a Federal Government 
standpoint, can be very helpful, or other- 
wise, to the agents. 

The session on the Federal Govern- 
ment and its relation to insurance, fea- 
tured by the address of Lieutenant Colo- 
nel Reese F. Hill, was also outstanding. 


energy 


new set 





KARL M. WEHINGER 


Karl M. Wehinger, president of 
Wehinger Service, Inc., New York em- 
ployment consultants who place many 
employes in insurance offices of Greater 
New York, has been elected chairman 
of the board of governors of the Asso- 
ciation of Private Office Personnel 
Agencies of New York. He is also 
chairman of the legal committee of that 
body and is a member of the National 
Employment Board. 

x ok x 


Beatrice H. Tweedie, assistant adver- 
tising manager of United States Life, 
recently became the bride of Acheson 
E. Lucey, advertising manager of the 
same company. Mr. Lucey is now a 
lieutenant, U. S. Naval Reserve, and is 
taking special instruction at Columbia 
University, New York City. On leave 
of absence from the United States Life, 
his work is being creditably handled by 
Mrs. Lucey including the editorship of 
the Ambassador and the A. & H. Clinic. 
30th have had considerable experience 
in advertising and publicity work. 

kK O* 


Harold Jackson, president of Wm. H. 
McGee & Co., Inc., New York City, was 
in St. Paul last week conferring with 
officials of the St. Paul Fire & Marine. 

x * x 


Carl S. Lawton, president and gen- 
eral manager of the Lawton-Byrne- 
3runer Insurance Agency Co., St. Louis, 
has been re-elected as a director of the 
Municipal Theatre Association. He will 
serve for another three years. 

* ok x 

A. B. Jackson, assistant to President 
C. F. Codere of the St. Paul Fire & Ma- 
rine, has been elected secretary-treasurer 
of the White Bear Yacht Club and Jule 
M. Hannaford, Jr., of the Hannaford 
O’Brien Agency in St. Paul, chairman 
of the program committee of the Na- 
tional Association of Insurance Agents, 
has been made a director. 


Likewise the educational session and the 
group meetings of agents from various 
sections of the country. The conven- 
tion last week aroused the delegates. If 
the energy generated there can be main- 
tained in the months to come, so that 
the tasks assigned are carried out, it will 
be said the National Association was 
fully justified in holding a large con- 
vention during this war year. 


Franklin M. Kreml, formerly directo, 
of the Northwestern University Traffic 
Institute and supervisor of the fellow. 
ship program of the Kemper Foundation 
for Traffic Police Training, has landej 
in England where he is on active duty & 
with the army. He has been commis. 
sioned a captain with the Office of 
Transportation in the Services of Supply 
Captain A. B. Forster, in civilian Jif 
director of training for the traffic. ig. 
stitute, also is on active service in Eng. 
land. The Kemper Foundation was 
established in 1936 by James M. Kemper, © 
head of the Kemper group of mutual 
companies. 

a * * 


Harry R. DeSilva, who is known t 
insurance men as the author of @ re 
cently published book on accident pre. 
vention entitled “Why We Have Auto. & 
mobile Accidents,” is now connected 
with the Office of Price Administration, 
Washington, D. C., as head of the re. 
search and quotas section, automobile 
rationing branch. Previously for some 
years he was research associate in the 
Institute of Human Relations at Yale 
University, and before that with Har. 
vard’s bureau of traffic research. 

* + & 


William M. Houston, assistant man- 
ager of the Northern Assurance, was 
given a farewell luncheon at the Drug 
and Chemical Club on Friday, Septem- 
ber 25, by his associate officials on the 
eve of his leaving the company to take 
an official position with the Fire Asso- 
ciation of Philadelphia Group. As a 
memento of the :years of association 
those at the luncheon presented Mr. 
Houston with a Hamilton wrist watch, 
accompanied with all good wishes for 
happiness and success in his new con- 
nection, 

ee ss 


Norman Kley has resigned from Rey- 
nolds Pomeroy Co., 17 East Forty-second 
Street, New York, where he was in 
charge of general insurance, and has | 
joined the American Mutual Liability © 
Insurance Co. in this city. b 

* * * 





Helen B. Foberg, assistant supervisor 
of claim statistics, liability claim depart 
ment, Aetna Casualty & Surety, ob 7 
served her twenty-fifth anniversary with ~ 
the Aetna on September 10. A native | 
of New Britain, Miss Foberg is a mem- © 
ber of the Aetna Life Girls’ Club, the 
Swedish Junior League of Connecticut 
and is a member of several committees 
at the First Lutheran Church of New 
Britain. 

* * * . 

Dr. William O. Purdy, assistant medi | 
cal director of Equitable Life of Iowa, 
is now a captain in the medical corps 0! 
the United States Army, and is on duty 
at Camp Livingston. J. R. Townsent 
Jr, CLU, member of the companys 
Indianapolis general agency, which § 
headed by his father, is a lieutenatl, 
j.g., U. S. Naval Reserve. 

x * x 


Ensign Richard S. Jackson las bet! 
ordered to report for duty at Newpot 
R. I. He was formerly connected wit! 
the Aetna (Fire) Insurance Co. at tht 
home office in Hartford. He is a son! 
Harry Jackson, of G. H. Jackson Co, 
insurance brokerage firm at 110 Fult & 
St., New York City. 


* * * 


Crawford H. Ellis, president of tlt 
Pan-American Life, has been namet 
chairman of the civilian navy recru‘titt 
committee which has been formed. in 
New Orleans to stimulate recruiting 
lames G. Smither, general agent for the 
Un‘on Central Life at New Orleans, * 
also a member of the committee. 
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Nostalgic Hartford Pictures 


Pictures at top of right hand column 


ini : ‘this page are interesting at the pres- 
ministration, | this page are intere pr 

of the te. ent time as having been taken during 

automobile a period when the automobile had made 


ly for some 
clate in the » 
ms at Yale 
with Har. 
arch, 


its appearance and was starting to dis- 
place the horse and buggy days, which 
are comng back in some parts of the 
country because of the gasoline ration- 
‘ng. The scene was 1916. The building, 
that of the London & Lancashire com- 
panies, faces the State Capitol and the 
two vehicles in the then none too busy 
street were a Model T Ford coupe, called 
a “puddle jumper,” and a horse and 


stant man- 
Irance, was 
t the Drug 
ty, Septem- 
‘als on the 
iny to take 
Fire Asso- 


buggy. ; 
The occupants of the automobile were 
Frank A. Christensen, now vice-presi- 


up. Asa dent of America Fore and executive vice- 
association & president of War Damage Corporation, 
‘ was taken was 


who when the picture — 
with the Orient, part of the London & 


Lancashire group; C. L. Allen, now _as- 
sistant secretary of the Aetna Fire 
Group, and Harry Bristol who in 1916 
was with the Orient. 
from Rey- j * * 


Dr. Ludwig M. Simon 


sented Mr, 
Tist watch, 
wishes for 
- new con- 


* 





»rty-second F 
* ond tal A number of insurance men who leit 
1 Liability Germany because of the Hitler regime 
’ and were outstanding personalities in 
the European insurance scene are now 
living in New York. The career of one 
supervisor of them—Dr. Ludwig M. Simon, for- 
im depart @ merly of Berlin, and who after his ar- 
urety, ob ival here in 1941 received his first 
rsary with American citizenship papers—is an ex- 
A native ample. 


Dr. Simon is a graduate of Frederick 
Werder College in Berlin and a former 
onnecticut member of the Berlin bar. He received 
ommittees fe his training in economics and law at 
1 of New fe Universities of Berlin, Goettingen and 
- Rome. He obtained the degree of Doc- 
tor Juris and the State Diploma in Ber- 
lin in 1920. The Nazis discharged him 
in 1933 from his position as vice-gov- 
ernor of the Province of Brandenburg. 


is a mem- & 
Club, the § 


ant medi- 
of Iowa 









—— He succeeded in reaching France in 1938 
Townsend and from there took passage tor the 
-ompany’s United States. 

which i His wide experience includes econom- 


ics and various fields of insurance, re- 
insurance and banking. Until 1933 he 
had held various positions in the Ger- 
man administration and later worked in 
the insurance business, specializing as 
a broker in international reinsurance. 

In 1920 Dr. Simon joined the Reich's 


ieutenatl, 


has beet § 
Newport, 
cted will 





o. at the Ministry for Reconstruction and was 
a soni charged with the “clearing” of interna- 
cson Co, tional pre-war liabilities, esnecially be- 


Ing concerned with international insur- 
ance. As a ministerial councillor in the 
Prussian Ministry of the Interior he 
f Was a superintendent of the companies 


0 Fulton 











t of the owned by the Prussian provinces and 
1 names some other states and local administra- 
ecru: tint tions; in other words, the public com- 
rmed in Nanies. These public companies covered 
-cruiting the same fields in all branches that the 


t for the Drivate cy mpanies do. Activities . of 






leans, these public companies he directed from 
( ‘ > ° : i 

e. 1924 1930, most crucial times in his- 
tory of the companies. During that same 






































period he was superintendent of the 
savings banks, national commissioner of 
the German Central Savings and Clear- 
ing Bank, as well as a member of the 
National Supervisorv Board for private 
insurance companies. 

He rehabilitated the public insurance 
companies when at the end of 1923 the 
runaway inflation in Germany was 
stopped and the insurance carriers were 
obliged to revaluate both their assets 
and their liabilities. At the same time 
he brought about the mergers of such 
companies, built new foundations and 
drafted their by-laws. As a state com- 
missioner for the Civil Servants Insur- 
ance Co. he transformed that old life 
insurance company for officers of the 
army of the German Empire into a na- 
tion-wide and modern insurance com- 
pany of the Weimar Republic, author- 
izing that company to grant insurance 
services to all Federal, state and muni- 
cipal officials and employes as well as 
to professionals. 

As vice-governor of the Province of 
Brandenburg from 1930 to 1933 he was 
head of the budget department and the 
financial institutions owned by the prov- 
ince, especially the Mortgage Bank and 
the Brandenburg Life Insurance Co. 

From 1933 to 1938 he worked in the 
insurance business, specializing as a 
reinsurance broker for Italian and 
French reinsurance business in coopera- 
tion with long established brokerage 
firms in London, Paris and Genoa. 

Since arriving in the United States he 
has made a lengthy study on inflation 


and savings banking for the Bowery 
Savings Bank in New York, and later 
did research work on German taxation 


problems for the Carnegie Endowment of 
International Peace. At the present time 
he is preparing a study on American 
reinsurance and its significance for post- 
war reconstruction. 


DR. 


LUDWIG M. SIMON 
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Arthur E. Morgan on Post-War 
Reconstruction 

the 

Morgan, general man- 

the 

interna- 


In a letter to editor of London 
Times, Arthur E. 
ager of London Assurance, one of 
the world of 


discussed post-war re- 


great figures in 
tional insurance, 
He said: 
admirable 


construction. 
Your 
on August 21, coupled with the article 
by Colonel Walter Elliot and the re- 
port of the interview with Mr. Walter 
Nash, New Zealand Minister to Wash- 
ington, on his return to the United States, 
post-war re- 


Sir: leading article 


in so far as they concern 





1 


one vital factor whicl 





construction, omit 


does not as yet appear to have been 
given the prominence which it must 


surely deserve. While of necessity there 
must be a great deal of the vague and 
indeterminate which precludes the pos- 
sibility of precisely laid plans being made 
during the period of war, yet for all 
that there is the all-important aspect that 
the United Nations should, not by lip 
service, but by an actual agreement 
definitely signed by all, be made parties 
now to what may be entitled in the ab- 
sence of any better designation, an inter- 
allied economic agreement. 

Such an agreement should bind each 
and every f United Nations 
to a partnership in the peace period no 
than that which exists in 
war. Furtherm 


definite- 


one of the 


less effective 
period of 





this 


which 
which 


we 
con- 


with 
war, 


art of those nations 
are now engaged in 
ditions should be 
and, above all, readi 
the man in the street. Apart from the 
virtue of such an agreement in the main- 
tenance of world economic equilibrium, 


this time of war of stipulating broadly 
vet definitely the basis upon which our 











present enemies would be permit 
become partners in a stabilized 
of all nations. 












Unless an agree t 
this nature be signed now during this 


period of war, much of the 





directional authority, which will b 
ably less easy of attainment in the im- 
mediate post-war period, will be lost. 


I am, Sir, yours faithfully, 
Arthur E. Morgan. 
x * x 
Governor of Bermuda 
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Ss, governor 


1 the United State 





of his frequent visits here 
ing director of Employers L 
In discussing the recent visit 


States of Governor Knollys, The Px 
Holder, published in London, said: 

“He still takes a lively, if somewhat 
distant, interest in the dé s of 
Employers. He is proud of 
tion with insurance and doesn’t want t 
forget it. And he’s proving immensely 
popular in his new job. When he visited 


















American territory recently and was in- 
vited to inspect United States troops 
the New York papers published capital 
photographs of him saluting flag of 
the Republic. By the way, « f the 
pictures brings out the rich t 1d 
make of American battle-bi 


» weave the Stars a1 
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Edgar J. Sloan Dies; 
Aetna Vice-President 


IN FIRE INSURANCE 
Prominent Insurance Executive Was 
Once Offered Try-out by Phila- 

delphia Athletics 


54 YEARS 








Edgar J. Sloan, vice-president of the 
Aetna Fire of Hartford and a veteran 
executive who had served in fire insur- 
ance for more than fifty-four years, died 
suddenly Sunday night at his summer 
home at Madison, Conn., where he was 


EDGAR J. SLOAN 


spending his vacation. He was 71 years 
old and had been vice-president of the 
company since 1919. 

Funeral services were held Tuesday 
afternoon at the Asylum Hill Congrega- 
tional Church in Hartford and the hono- 
rary pallbearers included many leaders 
in the insurance field. They were as 
follows: 

W. E. Mallalieu, W. Ross McCain, 
Guy E. Beardsley, Frank D. Layton, 
John L. Way, George L. Burnham, 
Charles L. Tolles, Arthur M. Collens, 
Herbert F. Murphy, Leon P. Broad- 
hurst, Charles W. Gross, Joseph E. 
Hooker, Isidore Wise, Dr. J. E. Hutchi- 
son, Arthur P. Day, Sidney T. Maxwell, 
Walter B. Cruttenden, Esmond Ewing, 
Dr. Earle B. Carter, Herbert E. Belden, 
W. R. C. Corson, Charles B. Cook, 
George C. Long, Jr., E. H. Heminway, 
Charles A. Goodwin, George Z. Day, 
Samuel M. Stone, Joseph W. Russell, 
Clarence A. Ludlum, B. M. Culver, F. 
Irvin Davis, Charles S. Kremer, H. P. 
Smith, L. Edmond Zacher, Frank G. 
Bush and J. M. Waller. 

Active bearers were: Robert S. Gar- 
vie, Clinton L. Allen, M. W. Morron, 
Thomas F. Buchanan, Marius R. Jewett 
and M. B. Seymour, representing the 
active staff of the home office. 

Turned Down Baseball Career 

Mr. Sloan was one of the outstand- 
ing figures in fire insurance but many 
years ago he stood at the crossroads 
and might have gone down in history 
as one of the topnotch professional base- 
ball players had he chosen to follow 
that career instead of insurance. He 
was a catcher on the Phoenix of Hart- 
ford amateur baseball team fifty-four 
years ago and was so expert that he 
was offered a try-out by Connie Mack 
of the Philadelphia Athletics. But he 
declined and remained in insurance. 

Edgar J. Sloan was a hard-working 





youth. At the age of 9 he was earn- 
ing money for his own clothes by sell- 
ing papers mornings and _ evenings. 
When he was 16 he started working for 
the Cushman Chuck Co., learning the 
machinists trade. Baseball got him into 
insurance for he admired the Phoenix 
team and joined that company at $5 a 
week when an opening occurred. His 
first duties were as a clerk in the local 
agency department at the home office, 
playing baseball after hours with the 
team. Five years later Mr. Sloan be- 
came an examiner for the Middle De- 
partment and the South. 

The Home of New York wanted 
a fieldman for Connecticut and in 1897 
employed young Sloan, giving him head- 
quarters in Hartford. He did so well 
that later Rhode Island was added to 
his territory and he was given the title 
of state agent. 


Joined Aetna in 1903 


His work had attracted the attention 
of the Aetna which offered him a posi- 
tion as fieldman for Connecticut, west- 
ern Massachusetts and Vermont. He 
took this post on January 2, 1903. After 
three years in the field he was brought 
into the home office and made general 
agent, handling the Middle Department 
field and New York State. He was 
elected assistant secretary and then sec- 
retary. Then he was made vice-presi- 
dent. For twenty-five years Mr. Sloan 
also had charge of Canada as well as 
New York State and the Middle Depart- 
ment. 


When he was assistant secretary he 


given before the Insurance Institute of 
Hartford, title being “Average Clause 
and Coinsurance Clauses.” It was not 
only a clear description of both clauses 
in which examples of their use was 
given but his remarks were valid for 
many years and the Aetna distributed it 
for over thirty years. 

As one of the experts of fire insur- 
ance on many lines Mr. Sloan was in 
demand in insurance organizations. He 
was chairman of the executive commit- 
tee of the Factory Insurance Association 


during the first World War and he 
served on that committee twenty-six 
years. He was one of the members of 


the original committee forming the New 
York Suburban Fire Insurance Ex- 
change. 

With the National Board of Fire Un- 
derwriters he was chairman of the ac- 
tuarial bureau committee several years. 
He was a director of the Phoenix State 
Bank & Trust Co. and a vice-president 
and trustee of the Mechanics Savings 
Bank, and vice-president of the World, 
Century and Piedmont, subsidiaries of 
the Aetna. 

Mr. Sloan leaves his wife, Mrs. Ab- 
bie Avery Sloan; one daughter, Mrs. 
Frederick Latimer Way; one son, Edgar 
Talcott Sloan; four grandchildren; two 
sisters, Miss Susie Sloan and Mrs. Bur- 
ton Case, both of West Hartford, and 
one brother, Harry E. Sloan of Hart- 
ford. 





HONOR GEORGE S. WHITE 


George S. White, president, George S. 
White & Co., New York City insurance 
brokerage firm, was tendered a surprise 
dinner September 29 by the employes of 
the company in honor of his birthday. 
George S. White, Jr., acted as toastmas- 
ter and presented his father with a gift 
on behalf of the office staff. Mr. White, 
prominent in the insurance brokerage 
business for the past thirty years, was 
an officer on the mine layer U. S. S. 


prepared in 1909 an address which wasCanonicus during the last World War. 
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LD STONE MILL in Newport, one of Rhode Island’s most 


unusual structures, is a roofless circular tower with open arches 


below. 


shaped stones, carefully laid with mortar joints. 


The supporting pillars are composed of flat, irregularly 


Believed by many 


to be a relic of the Norsemen, this Mill has been a subject of 


sporadic controversy for over 100 years. 


Generally accepted now is 


the belief that it is a ruin of a windmill built by Benedict Arnold, 
Governor of the Colony from 1663 to 1672. 


Rhode Island has many interesting and historical landmarks —a large 
portion of which are insured by the Rhode Island Insurance Company. 


RHODE ISLAND INSURANCE COMPANY 


PROVIDENCE + RHODE ISLAND 
Pro gressive in Outlook — Conservative in Mana gement 


a\tAb sre 


FIRE - 


AUTOMOBILE ee 
4, S 


INLAND MARINE 


‘2, i 
any inse™ 


— 











Atlanta Probe to Open; 
Month Delay Given Asg'ps 


Attorneys for stock fire insurance | 
companies in the Federal Grand Jury. 
investigation slated to begin an 
Monday at Atlanta have been granted 
an extension to November 5, accord. 
ing to reports from Washington It) 
is understood this is to allow time in| 
which to prepare briefs Opposing the! 
validity of Government subpoenas. 
served on insurance companies and| 
organizations. The attorneys for the| 
companies are Wright, Gordon 
Zachry, Parlin & Cahill, 63 Wall! 
Street, New York City. | 

The Department of Justice con-| 
tends, however, that the continuance! 
applies only to the thirteen organiza. 
tions served with the original syb.! 
poenas several months ago and that 
the investigation will open October 5, 
as scheduled, with attention being 
given to other matters. 

Frank H. Elmore, Jr., is in charge 
of the probe with Robert Hyder, spe-| 
cial assistant attorney-general, assist- 
ing him. Mr. Hyder this week in-| 
timated that additional subpoenas are 
in course of preparation. No definite 
statement has been made as to what 
individuals or companies will be 
served, but it is anticipated that the 











































































new subpoenas, when _ served, will 
include executives and records of nu- 
merous companies, local agent groups,| 
and even some individual agents as) 
well as the authors of the “com-! 
plaints.” Pending action on the mo-! 
tion to quash subpoenas the appear- 
ance of witnesses who will develop) 
a background of economic theory in 
line with the Department of Justice's! 
views of the fire insurance business 
may be expected. 
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Thomas of Pittsburgh and Redden of 
Greensboro, N. C., Renamed; Perk 
of Los Angeles Added 
W. Ray Thomas of Pittsburgh and 
Thomas G. Redden of Greensboro, N. C, 
this week were reappointed members of 
the executive committee of the National 


Association of Insurance Agents, and 
Harry Perk, Jr. of Los Angeles, was 
appointed as a new member. Mr. Red- § 
den is starting his third year as a mem- 
ber of the committee and Mr. Thomas 
his second. Mr. Perk was one of the 
most outspoken of the critics, before 
amendments were made, of constitutional [ 
revision at the Chicago convention last © 
week and is a past-president of the Cal- | 
ifornia Association. More details on the 
careers of these executive committee 7 
members will be published next week. 

The three appointments are announced 
by President David A. North of New 
Haven, Vice-President Fred A. Moretot 7 
of Salt Lake City, Hunter Brown 0 
Pensacola, Fla., and Guy T. Warfield § 
Jr., of Baltimore. Messrs. Brown ant > 
Warfield were elected at the Nationd | 
Association’s convention by the nationd 
board of state directors as direct rep ff 
resentatives of that body on the exect: | 
tive committee, as provided also by thf 
new constitution. 3 








































































George F. Laws Dies 


George F. Laws, superintendent “— 
Chicago of the inland marine departmet! 
of the North British & Mercantil 
Group, died September 28 in Chicas 
after an illness of several months. kt 
was 35 years old. Funeral services Ww! § 
be held this morning from St. Peter! 
Church in Hartford, where his parent 
reside. He is survived also by his widot 
and two children. 

For the past two years Mr. Lats 
made his headquarters in the Chicago or 
fice of the North British Group travelint 

















the states of the Central and Westel® . 


Departments. For about two and a hil § 
years prior to that he served as inlamly 
marine special.agent, with headquartet 
in Pittsburgh. 
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Pegler’s Car Bumper War Misguided Campaign 


( rand Jury 


Insurance Men Take Issue With Columnist Who Would Send Bumpers to 


No serious columnist in the United 
States has a larger and more devoted 
following than has Westbrook Pegler 
of the Scripps-Howard newspapers. He 
is right more often than he is wrong, 
but it stands to reason that any man 
who every day swings an editorial club, 
and swings it so vigorously, must occa- 
sionally swing in the wrong direction 
and try to hit the wrong target. 

That Mr. Pegler is misguided in his 
latest campaign, which is to have bump- 
ers in automobiles thrown into the scrap 
heap because the Government needs 
metal, is the opinion of the insurance 
business. Pegler believes that the bump- 
ers are gadgets which can be dispensed 
with, He has gotten his readers so 
stirred up that campaigns to get rid of 
bumpers are appearing in many cities 
with considerable daily newspaper pub- 
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Some Pegler Views 

Some statements made by Pegler in 
his column which have irritated insur- 
ance men are these: ‘There is abso- 
lutely no practical need for bumpers on 
passenger cars, or trucks either, for that 
matter, given reasonable intelligent and 
decent driving which certainly is not 
too much to be asked, under the circum- 
stances. Although the President has 
proposed a national speed limit of thirty- 
five miles an hour, in the interests of 
conservation of fuel and rubber, self- 
interest is keeping many drivers down 
to thirty miles an hour or twenty-five, 
at which rate a car should be well un- 
der control and risk of collision almost 
abolished. However, no bumper would 
do any good in a collision of a moving 
car doing twenty-five miles an hour with 
a standing machine or other stationary 
object, and two cars, meeting each other 
making twenty-five miles an_ hour, 
would be reduced to scrap. Nobody ever 
expects a bumper to withstand a heavy 
shock. Often, in such crashes, the front 
bumpers are driven into the hoods. 
What purpose are these bumpers serv- 
ing, then, beyond ornamentation and a 
doubtful assurance that in minor scranes 
in parking they will preserve the print 
work and symmetry of the fenders ?” 


The Insurance Side 


One of the leading home office auto- 
mobile insurance men said to The East- 
ern Underwriter this week in comment- 
ing upon Westbrook Pegler’s campairn: 

“It is typical of the enthusiasm which 
arises when an objective is very clear 
but the means of getting there becomes 
secondary. The removal of bumpers 


» from automobiles to be used for scrap 


ron purposes is, in my estimation, a 


» very dangerous thing and the hazards 
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a move of this kind would 
offset the advantage of the 
amount of scrap iron that would be ob- 


St. Peters@. ‘ned. 


Since the Pegler activity it has come 
to my attention that many interests have 


: peated out the fallacy of this move. 
; Naturally, if the insurance companies 
| Present a resistance it could be tagged 








as selfish. However, when such organ- 
zations as safety councils become active 
pointing out the dangers involved we 
‘ave another point of view. Finance 
companies that have an interest in thou- 


sands of cars with bumpers attached are 
extremely exercised. 

“As you know, in the case of the mod- 
ern day automobile the bumper is an 


intricate part of the machine and the. 


removal of the bumper would result in 
many touch and go accidents resulting 
in great property loss which certainly in 
a day when we are endeavoring to con- 
serve our motor car supply would be 
out of order. In addition to this, the 
increased economic loss caused by prop- 
erty damage and personal injuries, I am 
sure anyone analyzing the situation re- 
alizes that there is every reason to see 
that the plan is not practical. 

“It is my thought that if we reach 
the point where automobiles can no 
longer be used in civilian activities, even 
on a restricted basis, taking over the 
whole car, including the bumper, would 
be the way of getting scrap iron, but 
until this is reached the bumper must 
remain on the car.” 

It may be of interest at this point 
to recall the automobile bumper situa- 


tion at the time the bumpers made their 
first appearance and the Underwriters 
Laboratories, Inc., Chicago, began to 
make tests of them which resulted in 
credits by insurance companies being 
given to owners of cars with bumpers 
in the early days. 
Underwriters Laboratories Interested in 
Bumpers Since 1920 

Before 1920 bumpers had not been giv- 
en serious attention as to performance 
and were both flimsy and poorly at- 
tached. Insurance companies began to 
take interest in the probability of in- 
fluencing an improvement. They recog- 
nized the need for more adequate pro- 
tection of the automobile against danger 
in collision, particularly head-on colli- 
sions between cars or of a car with a 
light post or telegraph post. They also 
desired to reduce fire losses by having 
a rear bumper protect the gasoline tank. 

Contacts of Underwriters Laboratories, 
Inc., with bumper manufacturers, car 
manufacturers and imsurance company 
committees brought about a standard- 





Now is the time to speak 


BLUNTLY 


* 


The agency business can scarcely hope to 
survive the difficult days ahead without 
some casualties. But on any battlefield the 
best hope for survival is to make full use of 
available information. You must know the 
terrain by correctly appraising and under- 
standing the conditions that a total war 
economy will impose. 

The agent will survive who realizes that 
he must analyze his business and his office 
methods, his prospects and his competition, 
his selling and his advertising, and his 
community's reaction to today's conditions. 


Such an analysis would indicate the path 


BOSTON 
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to progressive planning — and to victory. 
The alert agent can insure the success of 
his campaigning by sending for a copy of 
“Planned Progress.” This concise and in- 
formative booklet is filled with insurance 
sales strategy. It tells you how you can get 
a plan — similar in technique to the insur- 
ance survey—that will enable you to know 
and profitably solve your problems. 

Send for the booklet “Planned Progress” 
today. Send for it even if you have no in- 
tention of adding to the list of companies 
you represent. You will be glad you did. 


There is no obligation—except to yourself. 


INSURANCE COMPANY 


CU 87 KILBY STREET, BOSTON, MASSACHUSETTS 
OLD COLONY INSURANCE COMPANY 








Scrap Heap as Ornamental and Valueless in Case of Car Accidents; 
Laboratories Began Testing Them a Couple of Decades Ago 


izing program. Test methods were de- 
veloped for determining the relative 
protective value of bumpers and the 
methods of attaching them. Remember 
that bumpers were then accessories pur- 
chased by the car owner after the car 
was delivered. 

The test program began with a heavy 
swinging weight crashing into the bump- 
er which was mounted on a stationary 
framework support. Later a 2,000 pound 
test car or weight, on ball-bearing 
wheels and rolling down an_ inclined 
track, was used to strike the bumper. 
Different forms of nosing were applied 
to the car so as to deliver concentrated 
or distributed impact to the bumper un- 
der test. The bumper was mounted on 
a stationary frame as at first. A weight 
classification of automobiles determined 
the number and severity of the impacts. 
Standard requirements specified the de- 
tails of acceptable performance and pro- 
tection from collision damage. 

All important bumper manufacturers 
submitted their products and brought 
them into compliance with the specifica- 
tions. Acceptable products were labeled 
by Underwriters Laboratories, Inc., and 
were recognized by insurance companies 
by specific rating credits. This program 
raised the standard of bumper construc- 
tion and verformance to a high level. 
It was a far cry from the flimsy, poorly 
attached bumper of the pre-1920 years 
to the rugged, securely mounted bumper 
of the next several years. 

Then the insurance companies swung 
over to experience rating and discontin- 
ued credits for bumpers. About the same 
time car manufacturers began to put on 
bumpers as standard equipment. Still 
later they modified their car designs so 
as to make attachment simpler and more 
effective. Having been instrumental in 
bringing about this advance, Underwrit- 
ers Laboratories, Inc., stepped out of the 
picture as there was no longer a need 
for its supervision program. 

Bumpers are now generally recognized 
as giving important collision damage 
protection which is particularly neces- 
sary in view of the elaborate grille work 
and the complicated fender and lamp 
construction of the modern automobile. 

Hartford Courant Editorial 

Among newspapers disagreeing with 
Mr. Pegler about bumpers is the Hart- 
ford Courant. One comment it made 
follows: 

“With vast quantities of scrap metal 
lying about awaiting only collection, 
which will soon be attended to, it seems 
to us rather foolish to scrap really use- 
ful and necessary things until the need 
is far more urgent than it is now. That 
seems to be the view of the conserva- 
tion division of the War Production 
Board, the deputy director of which, 
Mr. Paul Cabot, is quoted as saying, 
‘We encourage the scrapping of any 
steel or iron not regarded by the owner 
as essential. If anyone feels that he can 
get along without bumpers and if their 
removal will not violate a state or mu- 
nicipal law or ordinance, we shall be 
happy to get them.” But, adds, 
‘Bumpers are made of a particular kin 
of spring steel and are difficult to han- 
dle in junk yards, the cutting up process 
being dangerous and hard, so we could 
not handle a great flood of them be- 
cause we are not equipped. In that sit- 


he 





uation we are not ourselves putting on 
a drive to get bumpers.’” 
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Board of Directors Now Controls 
Affairs of Agents’ National Ass’n 


Officers and Executive Committee Indirectly Selected by 
Directors; Unity in Association Achieved Through 
Application of Democratic Principles 


By Edwin N. Eager 


The National Association of Insurance 
Avents’ forty-seventh annual convention 
in Chicago developed into a_ bloodless, 
but far from wordless, revolution. It 
was an exciting meeting with interest 
at high pitch throughout. Many forces 
were at work, some pulling in one di- 
rection, some in another and some also 
trving to bring the first two together to 
create solid unity. Before the conven- 
tion closed late Wednesday, Sept. 23, 
after four days of day and night ses- 
sions, unity had been achieved. 

Through compromises each faction 
gained something and _ likewise sur- 
rendered some preconvention objective. 
When Past-President William H. Menn 
of Los Angeles installed newly elected 
President David A. North of New 
Haven the storms had blown themselves 
out and clear, blue sky was overhead. 
\ creater degree of unity within the 
ranks of the association is believed 
present than has existed for many years 
and the organization is being geared 
for more positive and militant action. 
While the general shakeup may have 
left a few bruises here and there the 
general opinion prevails that the pres- 
tize of the National Association has 
been strengthened. 

What the program of action for the 
coming year will be remains to be dis- 
closed. Progress may get under way 
slowly, for it will take time for the new 
directors, placed now in a position of 
greater responsibility, to acquaint them- 
selves fully with administration affairs. 
As members of the old national council 
they learned relatively little of the busi- 
ness of the organization except as they 
acquired the knowledge through their 
own personal initiative or individual con- 
tact with officers and members of the 
executive committee. 

Control Passes to Directors 

The outstanding change brought about 
by adoption of the new constitution is 
that control of the National Association 
has passed basically from the executive 
committee to the national board of state 
lirectors. The old national council—im- 
potent, ridiculed, abused for many years 
and more than once on the verge of 
elimination altogether—was at Chicago 
just not clothed with authority but ele- 
vated to the post of the power behind 
the throne. For now the officers and 
members of the executive committee, 
who administer the affairs of the asso- 
ciation and who retain their rights to 
make their own decisions on many mat- 
ters which may arise between conven- 
and meetings of the board, are 
selected by the directors. 

Whereas in the past the executive 
committee controlled nominations of of- 
ficers to be elected and also appointed 


tions 


ie new members of the committee, thus 
retaining within a small group the power 
»f control—which it is only fair to state 


was seldom abused—the new constitution 
transfers to the directors the power to 
yminate the president and vice-presi- 


lent. As heretofore the privilege is ex- 
tended to anyone in the convention to 
make additional nominations from the 


floor but that is rarely done. 

In addition to nominating the officers 
the board of directors also elects from 
ts own membership two men to serve 
he executive committee. Those four 
then appoint the three remaining 
f the executive committee. 
Therefore it is decidedly unlikely that 
a majority of members of that com- 
mittee will hold views contrary to the 
wishes of the board of directors. 

It is expected that the executive com- 


on ¢ 
iit 


men 


members of 


mitteemen will represent various sec- 
tions of the country and different schools 
of thought but the constitution provides 
that the committee shall have super- 
vision and management of the affairs of 
the National Association “under such 
direction as meetings of the National 
Association, or the board, may give from 
time to time.” It remains to be seen 
whether the directors will really use the 
powers given them or whether they will 
confine themselves to careful selection 
of officers and their representatives on 
the executive committee and then be 
content to be relatively inactive. 
Democracy Displayed 

Just as the directors are able indi- 
rectly to control the personnel of the 
administration so can they likewise vote 
the will of the majority of states, rather 
than allowing any small group to exer- 
cise undue influence. Brought into be- 
ing in order that the National Associa- 
tion should become “a more democratic 
organization,” the board demon- 
strated its intention to adhere strictly 
to that principle. When the directors 
met to nominate men for president and 
vice-president they snowed under com- 
pletely a determined m/‘nority attempt 
to interfere with David North’s advance- 
ment from vice-president to president. 

It was no secret that some of the 
staunchest supporters of the new con- 
stitution desired also a complete change 
of leadership in the association. The 
new constitution was approved, after 
amendments were made to bring sup- 
port from a few vigorous opponents, 
but it has unquestionably the will of 
the majority of delegates, and state as- 
sociations, that North become presi- 
dent. He is popular with the member- 
ship and likewise considered fully qual- 
ified to serve as president. 

So forcefully and dramatically was the 
support for North demonstrated when 
the directors met to nominate that his 
opponents just climbed on the band- 
wagon and never introduced the name 
of any other candidate. After the elec- 
tion full support for President North 
and complete cooperation with the new 
administration came from all factions. 

Speed in Revision 

How was it that this constitutional 
revision was achieved in less than six 
months of active effort whereas other 
attempts dragged on for years and then 
failed to bring about any material alter- 
ations? Numerous reasons combined to 
get results in 1942, some of them rooted 
in the remote past. But the proximate 
cause for speed was a combination of 
the war and its effects on insurance, in- 
creased tempo in the long developing 
trend toward reduced commissions for 
agents and finally the rather ill-advised 
proposal of the national administration 
early this year to the RFC for the 
handling of war damage insurance. 

Scattered geographically and for years 
having little in common in their objec- 
tions to what the national body was 
doing or failing to do, the critics finally 
got together at the midyear meeting 
in New York -City and there followed 
an explosion of no mean proportions. 
There were some fiery inner circle ses- 
sions at that gathering. 

The new constitution, in original draft 
form, was molded from the heat of that 
convention. All previous fires started 
under the old constitution had warmth 
enough just to cause a slight bending 
in the structure. The latest, though, 
melted the whole thing down and when 
the cooling process was completed, major 
alterations had been effected. At Chi- 
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Legion Award Winner Is 


Now a Brigadier General 





HARRY M. GAMBREL 


Harry M. Gambrel, the 
Gambrel-Stubbs Insurance Agency, Kan- 
sas City, Mo., who was named the first 


winner of the American Legion’s Lewis 


partner in 


S. Rosenstiel award for community serv- 
ice, was “Colonel Gambrel” when he 
was subject of a sketch written by Vice- 
President Spencer Welton of the Mas- 
sachusetts Bonding and Insurance Co., 
in The Eastern Underwriter last Decem- 
ber. He is now Brigadier General Gam- 
brel of the Missouri State Guard. 

General Gambrel was vice-chairman of 
the convention committee for the meet- 
ing of the National Association of In- 
surance Agents at Kansas City a year 
ago, and was a member of the Missouri 
delegation at the Chicago convention last 
week. The award was made at the re- 
cent meeting of the legion in Kansas 
City. The contest was nation-wide. 

In a congratulatory message, Lewis 
S. Rosenstiel, board chairman of the 
Schenley Distillers Corp., donor of the 
award, says that General Gambrel’s 
achievements as president of the Board 
of Police Commissioners, head of the 
Civilian Defense Protective Service, co- 
ordinating member of the Law Enforce- 
ment Services in the Jackson County 
and Kansas City Council of Defense and 
as brigadier general of the Missouri 
State Guard make the award a fitting 
one. Also, said Mr. Rosenstiel, “your 
announced intention of using the award 
for purchase of war bonds is typical 
of your response to your duties as a 
citizen,” 


cago, before the dramatic acceptance, 
further reshaping occurred which did 
not, however, change the new pattern 
in any vital features. 
Opposition Appears from West 

3etween July and the Chicago con- 
vention a strong campaign was con- 
ducted from national headquarters in 
New York to build up support for the 
new constitution. Numerous speeches 
were made before agents’ meetings and 
many articles appeared in the insurance 
press, citing the advantages to be gained 
under the new document. No opposition 
was forthcoming. Consequently it looked 
from the Eastern standpoint that full 
approval of the constitution would be 
largely a routine matter at the conven- 
tion. 

However, not everyone viewed the 
suggested revision as wholely desirable. 
California agents, particularly, were not 
impressed favorably and elsewhere on 
the Pacific Coast agents were found who 
thought the old constitution was -work- 
ing well enough. In some sections of 
the Middle West opinion was rather 
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neutral on the changes and the lead 
of several state associations were a 
ing “to be shown.” ~ 

The pre-convention mecting 
national council brought what Opposi 
tion did exist out into the open, eal 
Payne H. Midyette of Florida, retitin 
chairman of the executive committer : 
who supported the new constitution i 
general, was very definite in his ‘. Re 
for a change in the section dealing wih 
the duties of the executive committe 
The amendment he, and others wanted F 
giving the executive committee power 
to act in emergencies without any direc: 
instructions from the board of dire. 
tors, was granted. 

Supporters of the constitution worked 
hard to prevent any general ripping 
apart of the draft form, fearing that ; 
too many alterations were accepted the 
whole purpose of revision would be ¢e. 
feated. When the council meeting ad- 
journed Vice-President North, who pre. 
sided, appointed a committee of eight 
representing all the major points oj 
view, and these men met with the ey. 
ecutive committee until long after mid. 
night on Sunday, September 20, trying 
to obtain general agreement. Seyer| 
suggested changes were turned down, 
but enough last-minute revisions were 
accepted to satisfy the opponents, ]) 
fact the general opinion is that. the 
changes, instead of being merely cop. 
appease those dissatisfied 
with the ‘new constitution, actually are 
improvements over the draft form, 

Thus, while a tremendous lot of stear 
was let off at the council meeting and 
the private sessions later, when the time 
came for a vote on the constitution, 
everyone was pretty well agreed that 
further opposition was undesirable, As 
reported last week a vote on the con- 
called for 
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cessions to 


stitution was quickly and 
adoption was unanimous and_ hearty, 
The convention wanted that problem 


over with and out of.the way so thai 
it could go ahead with the task of re- 


organization under the new  constitu- 
tion, 
President Mickey Forshay, General 


Counsel Walter H. Bennett and the other 
leaders had expected, when the con- 
vention program was devised, that pos- 
sibly it would take a full convention ses- 
sion to discuss the constitution before 
a vote could be taken. With the sudden 
approval that particular session ended 
long ahead of schedule and the conven- 
tion likewise adjourned a half day early 
The Thursday session was arranged s0 
that the constitutional question could be 
settled then if something had happened 
to delay acceptance until near the close 
of the convention. But that contingency 
did not arise. 
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Forshay Popular President 













President Forshay, who retired from 
office when David North was installed, 
will be remembered as a good presiden! 
whom fate picked to serve during 2% 
particularly troublesome year. Consciet- 
tious, loyal and hard-working he tackled 
many problems which normally do no 
come before a National Association af 
ministration, including all those broug! 
on by this country’s entrance into th 
war. 

Honored by advancement to the presi 
dency as the first representative of tl 
rural and farm agent members of thi 
association, President Forshay _ neve 
acted for any so-called “farm bloc,” bi 
administered his office in the best 1 
terests of all members. “Mickey” w 
responsible for recognition being give 
to rural agents in recent years. He 
launched such a movement some ye 
ago and was so successful that his abi: 
ity and leadership qualities attracted the 
favorable attention of the administrati 
First came appointment to the exec 
tive committee and ultimately advance & 
ment to the presidency. & 
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NORWICH UNION FLOWERS 

The Norwich Union Fire adhered! 
its long-standing custom of adornitt § 
the speakers’ platform at the N.AJA 
convention in Chicago with a huge bor 
quet of handsome chrysanthemums. 
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Carter Remains Western Chairman 
By Alfonso Johnson 


Ive years, George W. Carter of 
Detroit has presided annually at the na- 
tional councillors’ conference of the 
Middle Western territory at meetings ol 
the National Association of Insurance 
Agents. Agents have always attended 
to hear straight-talking discussion, but 
mostly to hear the enthusiastic, forceful 
monologue of the master of ceremonies. 
The national councillor system having 
been eliminated by the new N. A. I. A. 
constitution, Mr. Carter sang his swan 
song as chairman of the midwest group 
at Chicago last week and scarcely had 
the last note reached the ears of his 150 
fellow agents when, by unanimous con- 
sent, he agreed to continue the meetings 
regardless of official name. 
Mr. Carter, in a’ vigorous 
which seemed to discredit his statement 
that forty-two years of active service as 
a producer had slowed him down, de- 
plored all statements and intimation that 
the capital stock companies were not 
cooperating with the producing forces 
and that companies might eventually 
write business direct, and he implored 
his hearers to hold their chins up and 
to continue their sales, service and dis- 
tribution activities that have made the 
fire and casualty insurance business of 
such tremendous economic value to the 
private enterprise system and to the na- 
tional welfare of our nation. He cited 
many specific instances of recent com- 
pany cooperation, particularly the ad- 
vertisements of companies asking their 
readers to consult their local agents. 


For twe 


manner 


Spontaneous Reaction 


The spontaneous reaction of the 


midwest agents was that a unanimous 
request be made of the National Asso- 
ciation to run a page advertisement in 
the American Agency Bulletin thanking 
the companies for their cooperation and 
for their sympathetic understanding of 
the producers’ problems. 

Chairman Carter also cautioned his 
audience against destructive criticism of 
our governmental officials and agencies, 
saying “we are going to win this war 
with the official family we have and we 
must support them one hundred per cent. 
Certainly, we should constructively state 
our case and put up a double-fisted fight 
lor our rights but this is no time for 
bitter attacks on those who must, and 
will, direct us and lead us on to vic- 
tory. Within these convention walls 
we Can argue to our heart’s content, but 
when we go out we must go as a united 
body, prepared to carry on this business 
which has stood the acid test of public 
opinion; a test which has created a pub- 
lic acception so favorable to us_ that 
8% of the volume of insurance business 
1s now on the books of the capital stock 
comnantes,” said Mr. Carter. 

Confidence is the most important fac- 
tor in the insurance business, he said. 
He estimated that 90% of the insurance 
uyers have no idea and no concern as 
to the companies in which the local 
agents place the business but assume 
that the agent knows his business. “As- 
Ssureds authorize us, by telephone, to 
bind large risks for them: companies 
allow us to keep their money in our 
bank accounts for sixty or ninety days, 
without a fidelity bond,” he remarked. 
_Mr. Carter asked that someone do a 
little research work and determine the 
total number of insurance policies is- 
sued in the last five vears, the number 
ot claims reported, and a complete 
resume of the number of suits initiated 
In settling of these claims ‘Sust to show 





the public that our business stands at 
the head of the list in integrity, honesty 
and willingness to always protect the 
public and to invariably give the assured 
the benefit of any doubt.” 

Reduced Commissions 

A discussion of the reduced commis- 
sions on war contractors’ bonds, which 
has caused some dissatisfaction among 
producers of the nation, brought a state- 
ment from Martin Lewis, president of 
the Towner Rating Bureau, who was 
present by invitation, that “the agents 
had their choice between taking 30% 
on no premiums or taking a reduced rate 
of commission on the bonds which the 
War Department would require.” Ralph 
Howe, Richmond, Va., briefed the ne- 
gotiations with the War Department and 
said that the government was merely 
interested in knowing where the money 
went that was invested in contractors’ 
surety bonds. 

Chairman Carter said he was going 
to continue his fight to have the wind- 
storm coverage separated from the fall- 
ing aircraft coverage provisions of the 
extended coverage endorsement as Mich- 
igan does not have windstorms and does 
have a real hazard in falling aircraft. 

Praising the Western Factory Insur- 
ance Association for its handling of the 


GEORGE W. CARTER 


middle western business, Mr. Carter in- 
sisted that the W. F. I. A. be given 
complete autonomy in continuing to take 
care of the middle west regardless of 
necessary changes to improve the han- 
dling of nation-wide risks. A resolution 
to that effect “to go to everyone con- 
cerned” was ordered prepared. 
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our responsibilitv—Our responsibility 


The volume of War Damage Insurance written since it was 


placed on the market has far exceeded expectations. Never- 


theless it is the responsibility of agents, brokers and insurance 


companies to see that every owner of property knows its 


story. Those who are responsible for the guidance of the War 


Damage Corporation do not want any of our citizens to be 


able to say—should an air raid destroy their property—that 


they knew nothing about this protection. It is your responsi- 
bility and ours to see that WAR DAMAGE INSURANCE is 


known in every corner of our land. It is a patriotic duty which 


must be accomplished regardless of profit to ourselves. 


Information on advertising material given upon request. 
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FIRE APPRAISAL SERVICES 


Big Producers Feel Assured Should 
Have Accurate Estimate of Values 
Before, Not After a Loss 

When the big premium producers of 
the National Association of Insurance 
Agents met in group session at the Chi- 
cago convention last week and launched 
a movement designed to provide them 
with accurate statistics on agency ex- 
penses and requirements in order to 
combat continuous commission reduction 
by casualty companies, they also dis- 
cussed the question of valuation and ap 
praisal services for fire risks. George 
W. Haerle, Portland, Ore., presided and 
introduced the subject by saying that 
agents should be able to aid owners of 
modest sized properties, business or 
otherwise, in securing proper insurable 
values before rather than after a loss 
occurs. 

Mr. Haerle said that some large agents 
have engineering facilities which they 
use to determine property values for co- 
insurance purposes. He told also of the 
Marshall & Stevens appraisal service 
which meets with the approval of many 
agents. 

Hunter Brown, Pensacola, -Fla., said 
that in his city large assureds generally 
employ appraisal companies themselves 
to determine correct values. He believes 
it preferable for an assured to select 
some reputable contractor to figure pres- 
ent day cash values, as such an estimate 
is more acceptable for a loss adjustment 
than an appraisal prepared by an insur- 
ance agency. C. W. Schoelzel, Jr., Den- 
ver, Colo., stated that his firm also uses 
outside appraisers instead of attempting 
to render such services itself. 

Mr. Haerle told how on the Pacific 
Coast company fieldmen are _ being 
schooled on valuation services and are 
assisting local agents to provide ad- 
visory insurable values for prospects. 
Not only are the value estimates gen- 
erally accurate but arrangements are 
often worked out for rechecking of 
values every six months so that valua- 
tions and amount of insurance can al- 
ways be kept in proper balance. 

Others who spoke before this group 
session on fire insurance appraisals or 
the question of casualty commissions, re- 
ported in these columns last week, in- 
cluded T. Z. Clayton, Milwaukee; Harold 
McGee, Los Angeles; Albert Dodge, 
Buffalo, N. Y.; L. C. Hilgemann, Mil- 
waukee; Earl Fisk, Green Bay, Wis.; 
W. D. Pettigrew, Knoxville, Tenn.; 
Stuart Ragland, Richmond, Va.; James 
I. Loeb, Chicago; R. W. Thompson, 
Yallas; R. C. Jenner, Seattle, and C. A. 
brahamson, Omaha. 


>to 





MacFarland’s Surprise Talk 


Hays MacFarland, member of Mac- 
Farland, Aveyard & Co., the Chicago 
advertising firm of the National Board 
of Fire Underwriters, was an unsched- 
uled speaker at the meeting of the 
National Association of Insurance 
Agents at Chicago, September 20-24. In- 
troduced by President Forshay, he spoke 
frankly of the necessity for insurance 
doing something constructive to sell 
American business and intellectual lead- 
ers on national services it 
to the country. 

Stating that he has found everywhere 
a denlorable lack of knowledge on the 
nart of the public in general of what the 
insurance industry is doing beyond sell- 
ing policies, collecting premiums and 
paying losses to the relatively few who 


renders 


the 


sustain claims, Mr. MacFarland asked, 
“Why not let everyone in on the secret 
of your conservation programs? He 


closed his remarks by saying that so 
far as his firm is able, advertisi i 
contribute its bit to buildi 
good will for the stock fire co 








Other events and reports of the meet- 
ing of the National Association of In- 
surance Agent at Chicago, September 
20-24, are reviewed on pages 26, 28 and 30. 
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HE Atna Life Corps of Regionnaires held its inaugural meetin 
1929. Major reason for the organization of this honor society w 
B}} opinion, strongly held by Home Office and General Agents, thy 
Company’s top salesmen should have more emphatic and appropriate recogni 
There is a special reason, now that the 15th anniversary of The Corps is co 
up in 1943, to comment upon the extraordinary success of the Region 
movement. 





The most significant basis for judging that we can think of is the fact 
with an average annual membership running towards three hundred, x 
attendance at Regionals has been 100% or a mere point or two short. h 
plans have been eagerly adjusted, business matters have been specially sched 
to.prevent any interference with that annual, important Regional trip. Ev 
occasional broken arm, temporary crutches, or another misfortune, have 
been considered sufficient grounds for absence. 


Warm and lasting friendships among Regionnaires, from all points it 
United States and Canada, have sprung from these happy gatherings. 
personal relationships have grown up between salesmen and Home Office 0f 
via informal Regional contacts and chats. Improved salesmanship and a br 
ened view of our activities—Home. Office and Field—have been stimula 
those’ daily business sessions. Salesmen have worked heroically to presert 
broken attendance records, to join the Quick Qualifiers Club, to double ot 
qualifications. General Agents have worked through the twelve months ¢ 
qualifying year to inspire new prospective members and to increase their pr 
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ural meetingegional delegations. So, for many salesmen over many years, the Regional 
T society was been the event of the year. 

Agents, thy 
riate recognig The Corps of Regionnaires holds distinguished records. It is rich in atmos- 
Corps is copere and personality and tradition. You find pride and esprit de corps in those 
the Regiongen and women whose names appear on its roster. Its enblem—armored knight 
a spirited steed—is called appropriately The Seal of The Select. 


is the fact & 


hundred, a 





Now, the long series of Regional Meetings has been interrupted tempo- 
ecially sche frily. Regionnaires and General Agents have subscribed with typical good grace 
al trip. Ev )a movement, sponsored by a great section of American business, cancelling big 
rtune, _ for the duration. Not wanting to disappoint Regionnaires, the 
Company was reluctant to cancel the Regionals. Capitulation was complete, 
pwever, when the Home Office heard frequent testimony to the willingness 
all points iff Regionnaires to forego the convention as one more means of contributing to 
atherings. le War Effort. 
e Office Of 
ip and a boil 
1 stimulate 
to preserte 
double or 


months af 










Back of this fine exhibition of sportsmanship is the fact that this decision 
ant genuine sacrifice for Regionnaires. They had won their spurs in The Corps, 
de their plans for the convention, and looked forward joyfully to the 1942 
union. Now, they look upon this change merely as an intermission. Presently, 
y know, we shall see the return of peace, of better days, and of greater 
gional conventions. 
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McCLELLAND HEADS GROUP 


Coleock Names Manager as Chairman of 
Permanent OCD Fire Preven- 
tion Committee 
state-wide fire 
Office of 
Louisiana 


A permanent preven- 


tion committee of the Civilian 
being formed in 
McClelland, Baton 


Louisiana Association of 


Defense is 
R. Lea 
manager of the 
Agents, as chairman, 
announcement by W. 


with Rouge, 


accord- 
Fergu- 


Insurance 
ing to an 


son Colcock, local agent, who heads the 
New Orleans fire prevention committee. 
The state committee will be active 


throughout the year. 

It is the plan of the state committee, 
said Mr. Colcock, to set up a committee 
in each parish, headed by a local agent, 
and including the chief of the fire de- 
partment, a representative of the OCD, 
a representative of the forest division 
and of the United States Forest Service. 

Besides Mr. McClelland and Mr. Col- 
cock, the state committee includes: Fred 
W. Williamson, agricultural extension 
division of Louisiana State University; 
Massey Anderson, state forester; C. A. 
LaBorde, state department of educa- 
tion; Campbell Palfrey, state fire mar- 
shal; Chief Robert A. Bogan, Baton 
Rouge fire department; A. 5. or 
ees as a forester, L. i; 
and W. R. Paddock, United States -— 
est xseuen Alexandria. 

In connection with Fire 
Week, pastors of churches 
the state, will be asked to 
announcement on the opening 
the observance, October 4, Mr. Colcock 
said. Home inspection blanks are to be 
distributed to the school children of the 
state and a special fire prevention film is 
being produced for use in the schools 
of the state. 


Fire Policies in Calif. May 
Be Renewed by Endorsement 


Insurance Commissioner A. Caminetti, 
Jr., of California has received from At- 
torney General Earl Warren an opinion 


Prevention 
throughout 

make an 
day of 





on the matter of extending the terms 
of fire insurance policies by endorse- 
ment. The opinion in part says: 


“It is my opinion that the renewal 
of a fire insurance policy may under 
the law of this state be accomplished 
by an endorsement or rider extending 
the term of the policy. I think it im- 
material bE ath such endorsement or 
rider be termed ‘certificate of renewal’ 
if it is clearly understood that it must 
be attached to the original policy as a 
rider or endorsement.” 





Boddington, Excelsior Fire, 


Forty Years in Insurance 
John H. Boddington, 


the Excelsior Fire 
Massachusetts, Connecticut 


special agent for 
Insurance Co, in 
and Eastern 
lebrating forty years in 
the insurance business this month. A 
special drive for new business is being 
conducted by agents in his territory in 
honor of his anniversary. 

Vice-President Forrest H. Witmeyer 
of the Excelsior has forwarded to these 
agents a poem celebrating the event 
with squares reading “Complimentary to 
Harry” for them to clip and paste on 
daily reports during the month. 


1S Cé 


New York, 


TO HEAR ADA V. DOYLE 


Guest of Insurance Women of New York 
On October 5 at 
Delmonico’s 
The Insurance Women of New 
will hold their first meeting of the sea- 
son at Delmonico’s, on October 5, 1942. 
Following the business meeting, dinner 
will be served in the Orchid Room, with 
Mrs. Ada V. Doyle, newly elected presi- 
dent of the National Association of In- 
surance Women, as guest speaker. 


Two CPCU Courses Will be 
Offered by N. Y. Society 


The Insurance Society of New York 
w'll give this year two of the courses of 
the new American Institute for Property 
and Liability Underwriters, Inc., in prep- 
aration for the examinations for the de- 
gree of Chartered Property Casualty 
Underwriter. 

One course 
surance principles 
conducted by Dr. 
New York University. 
be given Tuesday and Friday 
from 5:30 to 7:30 o'clock, 
October 20. 

The second course to be given is in- 
surance law and the instructor will be 
George Gross of the insurance law firm 
of Powers, Kaplan & Berger. This 
course will be given on Mondays and 
Thursdays from 5:30 to 7:30 o'clock, 
starting October 19. Insurance principles 
and practices is given for sixty sessions 
and the cost is $65. Insurance law is 
given for twenty-five weeks, with 100 
hours of classroom work, and the cost 


is $50. 


York 





will be Parts 1 and 2, in- 
and practices to be 
Henry T. Owen of 
The course will 
evenings 
beginning 
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Carson National Director 
From New York State 


The executive committee of the New 
York State Association of Local Agents 
has selected Past-President Russell M. 
L. Carson of Glens Falls to serve as 
New York State member of the national 
board of state directors of the National 
Association of Insurance Agents. Mr. 
Carson, who was national councillor un- 
til a few months ago, succeeds Thomas 
A. Sharp, resigned. At the Chicago con- 
vention last week of the National Asso- 
ciation George F. Kern of New York 
City served temporarily in the post of 
director. Mr. Kern was one of the New 
York leaders in the constitutional re- 
vision movement. 

The state association executive com- 
mittee, in accenting with regret the 
resignation of Past-President Sharp as 
director said “that his personal affairs 
and business obligations made it im- 
possible for him to continue serving in 
the office to which he had been elected” 
and the committee “expressed sincere 
appreciation for his valuable services to 
agency organization during the many 
years he had been active in state and 
National Association affairs.” 








UNION COUNTY ADVISER 
The Board of Freeholders of Un‘on 
County, N. J., has appointed Richard T. 
3ueschel of Plainfield as county insur- 
ance adviser to serve without salary. He 
succeeds the late J. Sewell Ullrich of 
Plainfield. 


Andrews Is President 
Of Iowa Association 


AT COUNCIL BLUFFS 








MEETS 
Forshay Deplores Federal Probe; Ellis, 
Duffus, Westervelt, Goll 
Are Speakers 
Robert S. Andrews, Sioux City, was 


elected president of the Iowa Aséociation 
of Insurance Agents at its meeting at 
Council Bluffs, September 16-17, an of- 
fice held by his brother, who died last 


year, in 1923. Mr. Andrews succeeds 
Leon Morse, Council Bluffs, who auto- 
matically becomes chairman of the 


executive committee. Other officers are: 

Executive vice-president, Clarence Fri- 
day, Osceola; secretary-treasurer, John 
S. Cutter, Shenandoah, reelected. B. C. 
Hopkins, Des Moines, was renamed na- 
tional councillor. 

Speakers were R. W. Forshay, presi- 
dent, National Association of Insurance 
Agents; Will S. Ellis, assistant manager, 
Royal-Liverpool Groups, Chicago, mem- 
ber of the War Damage Corporation in- 
terpretation committee ; Roy A. Duffus, 
Rochester, N. Y. : Fred W. Westervelt, 
assistant director, Business Development 
Office; George W. Goll, Jr., Kansas City, 
manager, insurance division, First Ban- 
credit Corp. 

Forshay on Investigation 

Mr. Forshay touched on the Federal 
grand jury investigation of insurance at 
Atlanta, saying: 

“Tt seems a tragic circumstance to 
me that foresight in Washington could 
not have been such as to postpone for 
at, least the duration, this scheduled in- 
vestigation. It seems only fair and just 
to have Washington look at it in that 
light, particularly when the stock insur- 
ance industry is so vital, so essential, and 
can render such signal service during the 
long months ahead.” 

Resolutions endorsed the proposed new 
National association constitution; favored 
revision of the Iowa insurance code; 
urged closing of gap’ between extended 
coverage and war damage insurance; 
favored adoption of lower automobile 
rates due to tire rationing program; 
recommended tax equalization between 
capital stock insurance companies other 
than life. 


St. Louis Board Backs 


National Board Ordinance 


The Insurance Board of St. Louis, 
through its executive committee, recent- 
ly adopted a resolution urging the St. 
Louis Board of Aldermen to immediate- 
ly pass a city ordinance patterned after 
the model fire prevention ordinance rec- 
ommended by the National Board of 
Fire Underwriters. A copy of the reso- 
lution was sent by the board to Mayor 
William Dee Becker, who was_ re- 
quested to recommend that the alder- 
manic board favor such an ordinance. 





California Local Boards 


Plan Educational Sessions 


Eight local insurance agents’ associa- 
tions in Southern California, not includ- 
ing the Insurance Exchange of Los 
Angeles, have signified their acceptance 
of the educational program being con- 
ducted under the guidance of the Cali- 
fornia Association of Insurance Agents, 
and will conduct meetings throughout 
the three months of October, November 
and January, at which addresses. on fire 
and casualty lines will be given and panel 
discussions held on sixteen fire and cas- 
ualty subjects. 

Arrangements for the meetings were 
completed by Executive Secretary F. C. 
Colridge of the state association and 
Assistant Director John C. Breckon of 
the Business Development Office, after a 
two days’ visit and contact with the 
associations. 
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Winters Again President 
Illinois Agents’ Ass'n 


N. McCullough Winters was reelected 
president of the Illinois Association of 
Insurance Agents at the brief annual 
meeting held last week in Chicago in 
connection with the convention of. the 
National Association. Lyle H. Gift, Pe 
oria, was elected chairman of the board. 
Merle A. Read, Joliet, is executive vice- 
president; Mrs. Lillian Herring, Chi- 
cago, secretary, and P. B. Hosmer, Chi- 
cago, treasurer. Alvin S. Keys, Spring- 
field, is the Illinois member of the na- 
tional board of directors. 

William J. Laddt, Chicago; John M. 
French, Ottawa; James J. Beattie, Rock- 
fodr; W. M. Shane, Danville; W. P. 
Brown, Peoria; Caspar H. Brown, 
Springfield; Joseph L. Connors, Wood 
River, and John A. Dougherty. Cairo, 
were elected regional vice-presidents. W. 
H. Jennings, Jr., Rockford, was elected 
chairman of the advisory committee and 
the following were named chairmen of 
standing committees: 


Casualty and surety, Robert B. Ayres, 
Hinsdale; rural agents, Ray Bastian, 
Hinckley; education and public relations, 


Wade Fetzer, Jr., Chicago; budget and 


finance, Eugene F. Engelhardt, Chicago; 
accident and fire prevention, Walter 
Rapp, Columbia; grievance, H. H. Mo- 


nier, Champaign; auto fire and marine, 
J. B. Oakleaf, Moline; legislative, W 
Herbert Stewart. 

The Bill Jennings cup for securing the 
most new members was awarded to Wm. 
J. Laddt, Chicago, and a plaque for out- 
standing public service in fire prevention 
was awarded the Camp Point Journal 
for distinction among weekly newspa 
pers in the United States in fire pre- 
vention. 


Ploeser Offices, St. Louis, 
Make Personnel Changes 


Because of the recent resignation 0! 
Frank O. Watts, Jr., its vice-president 
and treasurer, who is now a captain mn 
the Army Air Corps, the executive set- 
up of Ploeser, Watts & Company, ger 
eral insurance agency, St. Louis, Mo. 
and of the Marine Underwriters Corpor 
ation, of which Watts was also vice: 
president and treasurer, has __ been 
changed. Stanley A. Morgan, a member 
of the agency firm, who formerly was 
vice- -president and secretary, was elected 
vice- president and treasurer, while Ray 
mond L. Sanders was named secretaty 
for both the agency and Marine Ur 
derwriters. 

Donald E. Chilcote continues as presi 
dent of the Marine Underwriters and 
active manager of that unit. He is als 
a member of the agency firm of Ploeset, 
Watts & Co., which is headed by Cor 
eressman Walter C. Ploeser, Republi- 
can, who is seeking reelection at the 
general elections to be held on Noven- 
ber 3. His chances of being reelected 
are considered excellent. 

Mr. Morgan will head the activities of 
Ploeser, Watts & Co. during the ab 
sence of Mr. Watts and while Mr. 
Ploeser is on duty in Congress 
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N the building of America no more dramatic contribution has 
been made than transportation’s “magic carpet” created in the 
nation’s aircraft and engine factories. 

Within the space of a few short years the dem« mstrated performance 
of large and fast passenger and cargo-carrying airplanes and flying 
boats has made an invaluable contribution to the American way of 
life and has revolutionized established concepts of time and distance. 

No less breath-taking than the speed of our fastest planes has 
been the phenomenal growth of America’s aircraft industry. Four 
short years have seen the evolution of an infant industry employing 
but 24,000 workers into a giant organization now employing over 
2.000.000. In that time, too, the value of its production has increased 
from $107,000.000 to over $10,000.000,000. 


° 
/ The strength of America’s aircraft industry, now keyed to our 
e War Program, will exert an augmented power in the further build- 
ing of America when peace returns. 


The aircraft industry is unquestionably the most potent pro- office in America, the Royal-Liverpcol Groups offer their repre- 
sentatives unexcelled underwriting and Service facilities with 











tective weapon in the armory of the United Nations. 
Hand in hand with this military protection is the financial pro- _ respect to all forms of Aircraft insurance. May we tell you 


tection of insurance—which safeguards the vast values invested about them? 


in plants, equipment, and products. Insurance, too, through its ——— —- 
collateral Engineering and Loss Prevention Service, minimizes AGENTS AND BROKERS— Have you told property owners 


hazards of loss or damage. Through the facilities of Aero Insur- | in your area about the importance and availability of War 
= ‘ | | 


: : P eis ° Jamage Insurance ? 
rance Underwriters, the oldest established aviation insurance | L gel | 


ROYAL’ LIVERPOOL GROUPS 


’ JN iW STREET, NEW YORK, N.Y 
ONE HUNDRED FIFTY WILLIAM §S one rie, Fae & 
AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE TD : PIT E y NY OF F HE VERPOO 
& LONDON & GLOBE INSURANCE CO. LTD. . THAMES & MERSEY MARINE INSURANCE (< LT - EEN INS FIRE INSURANCE 
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R. E. BRUCE LOSS MANAGER 





Appointed Head of Southeastern Dept., 
Fire Companies’ Adjustment Bureau, 
with Headquarters in Atlanta 

The Fire Companies’ Adjustment Bur- 
eau, Inc., has appointed Robert E. Bruce, 
Ir, as general manager of the South- 
eastern department at Atlanta, Ga., suc- 
ceeding the late Brainard K. Clapp. Mr. 
Bruce was graduated from the Virginia 
Mechanics Institute of Richmond. He 
started in insurance with the Virginia 
Fire & Marine and became affiliated 
with the Southern Adjustment Bureau in 
July, 1912. He was attached to the Rich- 
mond and Charlotte, N. C. offices, later 
being transferred to Atlanta, where sub- 
sequently he was made assistant_gen- 
eral manager under the late Pettus 
Roberts. 

When the Southern Adjustment Bur- 
eau was merged with the F. C. A. B. and 
B. K. Clapp made general manager, Mr. 
Bruce continued as assistant general 
manager. 

Mr. Bruce is recognized as one of 
the outstanding loss adjusting execu- 
tives in the Southeastern territory and 
enjoys the respect and confidence of the 
company representatives and the busi- 
ness generally. He is a member of the 
Blue Goose and is on the executive com- 
mittee of the Insurance Library Asso- 
ciation, Atlanta. 


Rider Bridges Gap Between 
Water Damage and WDC 


The New York Insurance Department 
has approved a revised aircraft endorse- 
ment submitted by nine company groups 
to be attached to the commercial water 
damage policy to bridge the gap between 
that form and insurance of the War 
Damage Corporation. This is effected 
by eliminating the aircraft exclusion 
clause and substituting one to the effect 
that the aircraft exclusion is eliminated 
but the company shall not be liable for 
any loss or damage caused by opera- 
tions of aircraft of armed forces except 
those of the United States Government 
when not engaged in resisting enemy 
attack. 

The additional premium is 1% of the 
final premium or pro rata thereof for 
the unexpired term. The groups mak- 
ing the filing are Aetna Casualty & 
Surety, Aetna Fire Group, Hartford Fire 
Groun, Home of New York Group, In- 
surance Co. of North America Group, 
North British Group, Travelers Fire and 
New York Underwriters. 


B. Eskwith 25 Years in Field 


of Fire-Marine Salvaging 


B. Eskwith, head of Fulton Trading 
& Commission Co., New York City, is 
observing his twenty-fifth anniversary in 
the business of fire and marine salvage. 
Mr. Eskwith is one of the old-timers in 
this field and is well known in marine 
and fire insurance circles and among 
steamship and railroad companies for the 
quality of his service. Thus he has built 
up quite a following in the Greater New 
York area. All salvaging work receives 
his personal attention. 


Bidwell General Agent 
Of the London Assurance 


The London Assurance has appointed 
Kenneth J. Bidweli general agent. He 
was recently elected assistant secretary 
of the London’s affiliate, the Manhattan 
Fire & Marine. In January, 1938, Mr. 
Bidwell joined the organization at its 
New York office to establish an inland 
marine department for the Manhattan. 
Success in this effort has resulted in the 
extension of his authority to super- 
vision of the automobile business of the 
Manhattan and also of the London 
Assurance. 

Starting his insurance career in the 
Liverpool office of the Reliance Marine, 
Mr. Bidwell came to the United States 
while in the service of that company and 
was subsequently made its inland marine 
underwriter in New York. 











New York City Pond to 


Hold Dinner October 14 


The New York City Pond of Blue 
Goose will hold its first meeting of the 
current season on Wednesday, October 
14, with a dinner-meeting at the Hotel 
Plaza in Jersey City, N. J. There will 
be a business meeting at 5:30 p.m., fol- 
lowed by dinner at 6:30 and an evening 
of entertainment afterwards. One of the 
entertainment features will be presenta- 
tion of official second World War motion 
pictures, taken on all fronts since 1939, 
many of which have not as yet been 
shown to the public. Most Loyal Gan- 
der Robert F. Moore will preside. 

Ed. W. Dart, wielder, 99 John Street, 
asks that all those planning to attend 
this meeting notify him promptly. Cost 
of the buffet dinner will be $1.50. 





Dinner to H. B. Morton 


The Boston office of Marsh & Mc- 
Lennan gave a dinner Wednesday to 
H. B. Morton on the eve of his trans- 
fer from the New York office to Pitts- 
burgh where he is now local vice-presi- 
dent. He has served the organization 
in New York for twenty-two years and 
is widely known. 


F. & G. Fire Held Liable 


In Tacoma Bridge Case 

The Fidelity & Guaranty Fire of Bal- 
timore was held liable in Superior Court, 
Seattle, for $40,000 of insurance on the 
Tacoma-Narrows bridge, which collapsed 
two years ago. 

Arguments on the case disclosed these 
hairline time angles. At 9:30 a.m. the 
day of the collapse, the Millers National 
cancelled its policy, one of the many on 
the bridge. A broker representing the 
Washington toll bridge authority ac- 
cepted the F. & G. Fire policy in its 
place. The Fidelity company first heard 
of the bridge violently swaying at 10:40 
a.m. By 11 am. the gigantic suspension 
span was a broken mass of steel and 
concrete. 

The F. & G. Fire contended that the 
broker did not have authority to switch 
the policies. Judge Roger R. Meakim 
ruled that the broker was acting for the 
toll bridge authority. 


DAVID H. POLLOCK DIES 
David H. Pollock, veteran insurance 
man and one of the first fire prevention 
engineers to be employed by the Mutual 
Fire Inspection Bureau of New England, 
died suddenly at his home in Salem, 

Mass., September 25, age 66 years. 
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About 135 years ago, the small percentage of 
policyholders among America’s 7 millions, 
transacted their business direct with the com- 
panies. Only a person of well-known standing 
in‘his community could obtain insurance, and 
communications between company and policy- 
holder were slow, time-wasting and generally 
unsatisfactory. The birth, growth and devel- 
opment of the American Agency System has 
changed insurance practices as much as life 
itself has changed in America since that time. 


The duties and responsibilities of today's insur- 
ance agent are many and varied. Through his un- 
paralleled services, policyholders receive personal 
contact with a fellow citizen, not only equipred 


by knowledge and experience to offer advice ....d 





guidance—but able to be on hand when a loss oc- 
curs. Likewise, through his services, capital stock 
fire insurance companies are able to spread the 
benefits they are equipped to give the public to 
every city and hamlet throughout the land. 


National Union 


and Birmingham 
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Canada War Risk 


(Continued from Page 1) 


the insurance plan is based on fo, 
fundamental principles as follows: ; 

1. War damage is essentially a na. 
tional matter and therefore the burde 
of the cost should be distributed equally 
across the country. y 

2. The scheme should be established 
on a voluntary basis. 

3. There should be a certain minimym 
free compensation. 

4. In the payment of losses, the war 
needs of the nation should have priority 
He holds the rates are fair and reason. 
able and reflect “in reasonable balance 
the various factors involved.” 

There is no indication that the Goy. 
ernment will switch from its announced 
plans of insisting that the 90% co-insyr. 
ance clause be insisted upon. Keynote 
of many objections has been that when 
it was first announced war risk insyr. 
ance was to be made available it was to 
be on a voluntary basis. 

Designed for Government 

From many quarters the claim is made 
that the set-up of the Canadian war 
risk insurance scheme is designed for 
no other reason than to supply the Gov. 
ernment with money with a minimum of 
chances that much will be returned to 
the public. 

Discussing this angle, one interested 
person stated: “Why, if the government 
does not intend to use this insurance 
money for its own immediate needs, state 
emphatically that any claims over $40) 
under war risk insurance will not be paid 
until after the war, except in certain 
exempted instances? The success of in- 
surance today is founded on the cer- 
tainty that once a legitimate claim is 
made payment is promptly made.” 

Exception, too, is being taken by 
some company executives to the require- 
ment in the Government’s instructions to 
agents that in the case of corporations 


with wholly owned subsidiaries, all prop- | 


erty of the parent and subsidiaries are 
deemed to be under one ownership. 





Thorn on Marine 


(Continued from Page 31) 


underwriting agent that issued the pol- 
icy. They then examine the claim and 
if complete and in order they send the 
file to the Government. The final de- 
cision and payment is then made by the 
Government. A similar situation exists 
as respects return premiums, changes 
in collateral, etc. 

“The advisory committee of the un- 
derwriters is empowered to meet with 
trade associations and discuss problems 
that concern the trade in so far as the 
WSA insurance is concerned. If we 
think there is merit in the requests that 
may result, we then make a report to 
Washington, with our recommendations. 
The final decision, however, rests with 


the War Shipping Administration in ’ 


Washington. 


“The underwriting agents have noth- 
ing to do with the money involved in [ 
the War Shipping Administration trans- 
actions. We do receive the premium and | 


the collateral security but merely for 
transmission to the Government. We 


do not even put the funds through our [ 
The checks are payable to the | 


books. 
Treasurer of the United States and we 
deposit them as received in the Federal 
Reserve Banks. Checks for returns and 
claim payments will be drawn by the 


United States directly to the claimant” / 





WOMEN LEADERS AT ALBANY. 


Ada V. Doyle, Caldwell, N. J., pres: & 


dent, National Association of Insurance | 


Women; Florence McCaskie, president, 
Insurance Women of New York; Mar 
jorie Hull, president, Syracuse Insurance 
Women’s Association, and Clara Mat: 
Cubbin, United States Fidelity & Guat 


anty Co., Baltimore, chairman, organi § 


zation committee of the national orgat- 
ization, were speakers at the meeting 0 
the Insurance Women of Albany, N. Y: 
at its meeting last night. 
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FIRE PREVENTION WEEK 
October 4-10, 1942 


By the President of the United States of America 


A Proclamation 


Any loss of human life, any interference with production, any loss of criti- 
cal materials hinders and impedes our war effort. 


Uncontrolled fire, even in normal times, is a national menace. It kills or 
disables thousands of our people and destroys a significant portion of our 
national wealth each year. Today, when every machine is being taxed to its 
fullest productive capacity, when new hands are working with unfamiliar 
tools, and when agents of our enemies are seeking to hinder us by every pos- 
sible means, it is essential that destructive fire be brought under stricter 
control in order that victory may be achieved at the earliest date. 


Nothing less than the united vigilance and effort of all the people will 
suffice to break the grip of this menace. Fire hazards everywhere must be 
detected at once and eliminated. Loss of life and property from blaze and 
smoke must be reduced in every State of the Union. Prevention of all uncon- 
trolled fires must be our goal. 


NOW, THEREFORE, I, FRANKLIN D. ROOSEVELT, President of the United States of 
America, do hereby designate the week beginning October 4, 1942, as Fire 
Prevention Week; and I earnestly request the people of the country to give 
special heed to the importance of taking active measures during that week, 
and throughout the year, to conserve our human and material resources from 
the destructive toll of fire; and I direct the Office of Civilian Defense 
and other appropriate Federal agencies to initiate programs for emphasizing 
the importance of attaining these objectives. I also desire to enlist the 
cooperation of State and local governments, of educators and civic groups, 
and of the press, the radio, and the motion-picture industry, with a view to 
promoting widespread realization of the dangers of fire and knowledge of the 
methods of controlling it. 


IN WITNESS WHEREOF, I have hereunto set my hand and 
caused the seal of the United States of America to 
be affixed. 


DONE at the City of Washington this 5th day of 
August in the year of our Lord nineteen hundred 
and forty-two, and of the Independence of the 
United States of America the one hundred and sixty- 
seventh. 


By the President: Astle ps 





Secretary of State 
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Agents Tell of New Selling Method 
To Meet Problems Arising from War 


That a local fire and casualty insur- 
ance agent can be too aggressive under 


certain conditions was attested to by 
Maurice Hartson of New Orleans at 
the group. session September 23 of 


Association of Insurance 
Agents at Chicago, discussing agency 
operation and management under the 
leadership of O. Shaw Johnson, presi- 
dent of the Mississinni Association, 
Clarksdale, Miss. Several agents want- 
ed suggestion as to how to get the name 
of workers in defense plants if such 
lists were not obtainable through so- 
called welcome wagons of Chambers of 
Commerce. 

Maurice Hartson told of an experience 
in which a believed-to-be brilliant idea 
backfired. One of his solicitors sta- 
tioned himself at the wate of a defense 
plant to take down the license numbers 
of the automobiles, planning on looking 
up the registration records later. “When 
we finally got that emnlove out of the 
hands of the FBI, we definitely decided 
that was not the right way to get the 
information,” said Mr. Hartson. 

150 Agents Attend 

About -150 avents. producing from 
$100,000 to $300,000 annually, held a clin- 
ic in which ailing and failing lines were 
diagnosed and proper treatments for 
restoration to near normalcy suggested. 
Referring to present conditions as “pro- 
duction war casualties,” Mr. Johnson 
described the symptoms and then asked 
for volunteer prescriptions that would 
at least help, if not entirely cure, the 
trouble. 

Dudley F. Giberson, Alton, IIl., gave 
an illustrated talk on methfs his agency 
uses to take up the slack caused by re- 
duced automobile business, limited pri- 
vate construction and the many new 
problems caused in office management 
by tire and gasoline rationing and the 
shortage of experienced help. He ex- 
plained the presentation given each as- 
sured showing him what coverage he had 
and what he should have “and doing it 
in language he can understand.” 

Saying that no order, new or a re- 


the National 


newal, is too small to be acknowledged 
by at least a courteous form postal card, 
Mr. Giberson said his agency had dis- 
covered that it had business which was 
being written at a loss and that business 
has either been eliminated or developed 
into profitable business through three or 
five-year nolicies or throueh a cash-and- 
carry system. A series of notices start- 
ing sixty davs before expiration has 
materially aided in reducing the policies 
that are not renewed. 

Mr. Giberson said his agency was 
considered “unorthodox” by some field 
men and other authorities in that the 
assured was told definitely of the exclu- 
sion in each policy. His experience has 
been that fewer unsatisfactory loss set- 
tlements are made when. the assured 
knows definitely what is excluded, and 
often additional coverage is purchased 
to cover the exclusions. 

Bicycles For Insvections 

In spite of comic strips and wise- 
cracking remarks, Mr. Johnson said his 
own office had started using bicycles for 
inspections and collections and that au- 
tomobile routing was carefully planned 
to get the maximum out of each mile 
traveled. He predicted that all nroduc- 
ers must soon use bievcles or walk when 
the business could not be satisfactorily 
handled via phone. He urged agents to 
develop new business from defense plant 
workers and others whose income was 
increased by the national emergency as 
the professional and salaried classes 
were, for the most part, getting the 
same income with greatly increased liy- 
ing expenses, 

\lfred W. White, Seattle, Wash., told 
of his success in opening branch offices 
near new defense and other industrial 
plants, giving free notary and_ other 
services to the workers and saving them 
the time and trouble of fighting traffic 
to go downtown to transact banking 
and other business. He also advertises 
in the various house organs that reach 
the employes of the plants, gaining good 
will and getting their insurance business. 

Lorren Garlichs, St. Joseph, Mo., 


urged the agents to set aside regularly 
reserves for unearned commissions and 
for taxes, suggesting that war saving 
bonds could be bought and later cashed 
in if absolutely necessary. He _ also 
warned of increasing salaries and said 
that, while it hurt, it was better to pay 
more to keep capable help than it was 
to let a competitor take your most’ val- 





=== 
uable employes and be forced to acce 
less competent workers. mt 

Leonard M. Wise, New Orleans re 
ported selling 240 accident and health 
policies from a mail campaign in which 
only 500 postal cards were mailed but 
admitted that the sighting of a subma. 
rine in the Gulf of Mexico stimulated the 
interest in bodily protection. 





Fire Prevention Work Intensified by 
Critical War Conditions in Nation 


Harold R. Mann, Tacoma, Wash., 
chairman of the fire prevention commit- 
tee, reported that work of his committee 
had been intensified by war conditions, 
particularly when the committee under- 
took to place the National Association 
among the groups participating in na- 
tion-wide education for home defense in 
his report to the National Association 
of Insurance Agents at Chicago last 
week. 

“As a whole,” he said, “fire prevention 
work this year was much more vital in 
its application to our everyday life, and, 
to a great extent, our existence as .a 
nation. In recognition of this fact, the 
people of this country were much more 
receptive to a fire prevention campaign 
than perhaps ever before in our history, 
and, therefore, our endeavors lacked the 
monotony which had been present for 
so many years before in our efforts to 
introduce fire prevention, seriously, to an 
apathetic public.” 

“After Pearl Harbor”, he said, “our 
program had to be extended and intensi- 
fied to such a degree that all of the 
facilities at our disposal were giving the 
most for the war effort.” 


Model Ordinance 


This year, the committee has con- 
ducted an active campaign to secure 
adoption of the suggested model fire 
prevention ordinance of the National 
Board of Fire Underwriters, with the 
result that within the year, twenty-four 
states have adopted it. Thirty-seven 








Departments— 
CHICAGO 
PITTSBURGH 
SAN FRANCISCO 
KANSAS CITY 
INDIANAPOLIS 
PHILADELPHIA 
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TORONTO 

















American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 
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Corroon & Reynolds, Inc. 


MANAGER 


92 William Street, New York 


Losses paid exceed Two Hundred and Fifty Million Dollars 

















state associations are supporting the 
program and 195 local associations are 
now at work seeking its adoption in their 
cities. More than 700 organizations and 
individuals are now lending support to 
the program, Mr. Mann said. 

Eleven cities which have adopted the 
ordinance are in the state of Florida 
where State Fire Marshal J. Edwin 
Larson adopted it as official fire preven- 
tion regulations for the state. “This 
outstanding achievement in Florida” 
Mr. Mann said, “is mentioned particy- 
larly to demonstrate the enormous power 
which a state association or local asso- 
ciation has among the people of its 
state.” He recommended that the cam- 
paign be continued in conjunction with 
the National Board. 

During the year, Mr. Mann said, the 
committee has assisted in the education 
of the people for civilian defense par- 
ticularly against incendiary bombs, and 
has utilized vast quantities of printed 
material. It also sponsored the film, 
“Fighting the Fire Bomb.” 

Civilian Defense Activities 

“We followed through on the program 
sent out by the Office of Civilian De- 
fense,” the report said. “We urged our 
members to belong to their local civilian 
defense units and to take prominent 
positions in defense administration, par- 
ticularly in respect to auxiliary fire de- 
partments.. We urged our agency forces 
actively to lead civilian defense affairs in 
their communities, to sponsor educa- 
tional programs, and in general to build 
up the morale of their communities to 
meet the ordeal of war.” 

In connection with the nation’s sal- 
vage campaign, when buildings began 
to burn because of concentration of 
waste war materials in salvage depots, 
Mr. Mann said, “we felt that we must 
relieve the hazards connected with such 
accumulations. We were, consequently, 
to a large extent responsible for the 
diversion of much of that material from 
such locations to places of greater safety 
and thereby saved much of it from pos- 
sible loss. In the same manner we en- 
tered into a countrywide campaign with 
the United States Department of Agri- 
culture for the protection of stores 0 
food supplies so vitally needed during 
a war period, and which were being 
gathered into hazardous locations ané 
under unsafe conditions.” 

Fire Prevention Week 

Calling attention to Fire Prevention 
Week, set for October 4-10, Mr. Man 
said: 

“The committee, working cooperativel} 
with organizations such as the Nationa 
Fire Waste Council of the United State 
Chamber of Commerce, the Nationé 
Board of Fire Underwriters, the Ne 
tional Fire Protection Association aml 
other groups, has endorsed an elaboratt 
fire prevention program to be carried 0! 
during this all-important week. It } 
anticipated, based upon advance reports 
that Fire Prevention Week this yea 
will play a more important part 
civilian activities than ever before. It’ 
apparent that more fire prevention matt: 
rial is available this year than evel 
before, for so prominently is this woth 
figuring in our war effort through % 


many channels of endeavor that Fit § 


Prevention Week this year will be cele 
brated as a much needed war emergent 
as compared to stereotyped programs 0 
past years.” 
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Alex Case on Effect of 
War on One Man Agencies 


\lex Case, Marion, Kan., reporting at 
Chicago as chairman of the rtral agents’ 
committee, National Association of In- 
surance Agents, said that most of the 
members of the committee operate one- 
man agencies and said that the war has 
dislocated the activities of his committee 
and the rural members of the association. 

The purpose of the committee during 
the past year, Mr. Case said, has been 
mainly to outline and study the prob- 
lems facing most rural agents in an 
effort to eliminate seeming obstacles 
and to interest company organizations 
in providing needed coverages, rules and 
rates to enable these agents to expand 
their business. “Increases in farm pre- 
miums, compared with ordinary city 
business,” he said, “indicates successful 
application of that effort.” 

Referring to the committee’s continued 
expansion of conferences and _ corre- 
spondence with company bureaus and 
organizations, Mr. Case said: 


New Farm Schedules 


“Many states now have new farm 
schedules as a result of these confer- 
ences, which schedules, while not the 
ultimate, are a long step toward a basis 
for returning a large volume of farm 
business to the books of the service 
rendering rural agent. Casualty-wise, 
a few companies have recognized the 
needs for providing our agents with 
coverage for automobile collision to en- 
able them to compete with unusual com- 
petition, and the 80-20 form of collision 
insurance is now available in many states 
through such sources. 

“A few companies have recognized the 
need of our agents for new tools to 
expand their volume and have provided 
the means of writing our earlier sug- 
gested farm liability policy. To those 
company organizations which have co- 
operated with us so thoroughly during 
this past year, we wish to extend our 
thanks and to assure them of our con- 
tinued effort to build solidly for the 
future. 

“Feeling that without question the best 
way in which the rural agent can build 
good will for himself and for the in- 
surance industry lies in his active par- 
ticipation in fire prevention and fire con- 
trol leadership in his community, the 
major effort of our committee this past 
year has been in the development of 
material, plans and means through which 
we could invite participation by our 
rural agent membership.” 





Counsels Disinterested 
Unity with Credit Men 


The program of the credit men com- 
mittee, reported Chairman W. H. Jen- 
nings, Jr., Rockford, Ill, is purely a 
matter of contact and cooperation with 
the 122 credit men’s associations located 
in the principal cities. His report was 
made to the National Association of 
Insurance Agents at Chicago last week. 

“Our committee wishes to emphasize 
to interested members and local boards 
that our objectives with credit men in 
no manner contemplate sales ap- 
proaches,” the report said. ‘This is a 
purely personal business matter that we 
confident is being and can be 


feel 
] h discretion and diplomacy 


andled 


our members in their relationships 
vith credit men. Our major interest and 
objective is, we feel, wisely being con- 


fined to disinterested cooperation, the 
premise being that the more informed 
credit men become on the necessity of 
having their accounts protected by ade- 
quate and modern insurance coverages, 
and serviced through the American 
agency system of insurance produc 
ion, the more credit men will come to 
lok to their local insurance agents for 
tlie furnishing of this desired protection.” 
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A. B. Millard Reports on 


Accident Prevention Woy, 
Archie B. Millard of Grand Rapids 
chairman of the accident prevention com. 
mittee of the NATA, indicated his whole. 
hearted support of organized Safety ac. 
tivity by local agents in making his te. 
port to the convention last week: He 
said that several state associations and 
many of the local boards have continyeg 
their accident prevention activities this 


year, conducting programs Covering 
home, farm and pedestrian safety and 
motor vehicle conservation in all phases 


In addition, they have been active j, ” 
civilian defense programs encompassing | 


industrial plants and community safety 


Chief difficulty this year, in Mr, Mj. ’ 
. : been that many | 
agents, involved in other local civic pro- | 


lard’s opinion, has 


grams, have not been able to devote the 


normal arfiount of time to agents’ organ. ; 


ization safety programs in which they 


otherwise would have engaged. In a/. | 


dition, -some state association conven. 


tion programs have been so crowded | 


with other important material that safety 


items through necessity could not he 


included. 

While sympathetic to the agent’s prob. 
lem in adjusting his time schedule to 
the wartime emergency, Mr. Millar 
stressed that agents may be missing 
a fine opportunity for good will building 
if they do not participate in their com. 
munity and national safety programs, He 
went on: 

Interest of Trade Press 


“We have noticed an increased a. | 


tivity and interest on the part of the 
trade press, which has sought evety 
opportunity favorably to publicize the 


activities of the agents pertaining to | 
national conservation of manpower ani | 


materials. We believe the trade press 
has recognized that conservation is of 
greater importance now than ever be. 
fore. 


to secure a large fund to finance national 
and local activities under its sponsor 


ship, and which incidentally, carries the | 
approval of President Roosevelt, Donald | 


M. Nelson, chairman of the War Prto- 
duction Board, and many captains of in- 
dustry, has had broad press and radio 
publicity. If this item of accident pre- 


vention is sufficiently important to en- | 


gage the interest of those named, it is: 
sign for us to exert our best effort for 
patriotic reasons. Allied in the insur- 


ance industry as we are, we have mort | 
than an ordinary concept of the import: | 
ance and the ways and means of se-) 


curing reductions in accidents, and we 


may be missing a fine opportunity to dis- F 
play our best activities favorably before | 


a well conditioned public mind.” 





Brown Reports Success with 


Personal Property Floatet 


Hunter Brown, Pensacola, Fla., chait 


man of the inland marine committee, it: | 
vited the IMUA company committee t!) 
confer with members of his committe) 
during the Chicago convention of tlt) 
Insurantt | 
Members of tht) 


National Association of 


Agents last week. 































































“The National Safety Council’s drive | 
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agents’ committee are C. V. Davis, Sher 





idan, Wyo.; George W. Hearle, Pot © 
land, Ore.; Gerald Henderson, Bostot © 





and R. V. Hood, Duluth, Minn. 





Mr. Brown said that his committee hi F 


not held a meeting since the time of th 


mid-year meeting in New York, when!) 
conference was held with representativt| 
of.the Inland Marine Underwriters As yi 
sociation in regard to coastal areas to") 
nado rates, the committee taking th) 
position that the high rates proved!) 
handicap in writing the personal pro) 










erty floater. 


“We are certain,” the report said, “oe 
conference with the representatives "F 
the IMUA in New York resulted in cote 


firmation by the company representativé 
of a plan permitting the writing of ptt 
sonal property floaters in the State“ 
Florida ex-tornado.” 
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The New Weapon Against Fire 


Firepel, a timely chemical achievement in the field 


of fire prevention, is a highly fluid aqueous solution 
of fire retardant chemicals. Its application to inte- 
rior, unfinished wood construction will, by absorp- 
tion of the chemicals without pressure impregnation, 
greatly increase the resistance of the wood to fire. 
It is a patriotic duty as well as good business sense 
for every manufacturer to take all possible precau- 
tions in reducing fire hazards. Whether the ignition 
source be a carelessly discarded cigarette or an 
incendiary bomb that has traveled 6,000 miles, 
America stands to lose by each industrial fire. 


For Full Information Write 


ALBI CHEMICAL CORPORATION 
9 PARK PLACE e NEW YORK, N. Y. 
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Ada V. Doyle Says Women Will 


Becomes More Valuable to Insurance 


York State. 
mind but 
jo‘n in 


\da V. Doyle, Caldwell, N. J., pres'- 
lent, National Association of Insurance 
Women, speaking at the educational 
forum in Chicago, said the insurance 
women are going to show their appre- 
ciation of the advantages of the educa- 
tional program “in a concrete way by 
making of ourselves better insurance 
women, becoming of more value to our 


employers, the insuring public and the 
whole.” 
that the 


heads is made up of 


insurance business as a 


Mrs. Doyle explained organi- 


ation she agents 
as well as office employes, and said that 
in whatever field they may be, they have 
a definite urge to improve their knowl- 
edge of the business. 

“Some of our members,” she said, “are 
special’sts in one or two lines. Through 
circumstances, it 1S 


force of present 

being brought forcibly to their attention 
this does not make of them well-rounded 
nsurance women. Thus is born the de- 
cision learn more of other branches 


i the business, to fit them for the posi- 
tion they may be called upon to fill in 
he perhaps very near future.” 


Adopt N.A.L.A. Program 


Mrs. Doyle said that when the women 
were invited to adopt the N. 
educational program, at their convention 
at St. Paul in June, they did so with 
vratitude. She continued: 

“In spite of an exceptionally trying 
Summer when all of us have been over- 
est in spite of difficulties of trans- 
portation and other developments, our 
have been forging ahead, laying 
plans, selecting their class-rooms, 
leaders and their courses so that 
and next many classes will 
swing. Others will be ready 

he late Fall or early Winter. They 
include Dallas, Tulsa, Ft. Worth, Hous- 

n, Wichita, Akron, Topeka, Sioux City, 
Indianapolis Tampa, Syracuse and of 

uurse New Jersey. 

“On October 1, I have been invited to 
attend a meeting of the Albany group 
to discuss education and to go into the 
details of the program with them. At 
this meeting there will be members from 


groups 
fiaiie 
their 
this month 
be in full 


in tl 


VIEW “BEFORE THE ALARM” 


Harry K. Schauffler Shows National 
Board Film; Available Through- 
out Country 

last week had 


and 


The NAIA convention 
the privilege of 
excellent public relations motion picture 
sound film entitled “Before the Alarm.” 
National Board of Fire 
one-reel film drama- 
izes the fire prevention work of local 
public officials and National 
Board engineers. Created for showings 
before both insurance and non-insurance 
groups the new film is expected to have 
wide distribution for use at meetings of 
local boards and civic groups. 

“Before the Alarm” shows the services 
rendered by the National Board in aid- 
ing communities to safeguard themselves 
against dangerous fire hazards. Answer- 
ing the question whether this prevention 
is just to bo ost profits of insurance com- 
panies it is pointed out that the entire 

I insurance rates have 


witnessing a new 


Prepared by the 
Underwriters this 


agents, 





enents as 


been cut about in half in only a relative- 
ly lew yer ars 
Harry K. Schauffler, head of National 


Board public relations, said that prints of 
this film will be available soon through- 
out the country and requests should be 
addressed to National Board headquart- 
ers at 85 John Street, New York City. 


Prints for both sixteen and thirty-five 
millimeter sound projectors will be 
loaned without cost, except for trans- 


portation charges. 





several other cities in New 
There is no question in my 
what they will follow suit and 
the program with the rest of us. 

“An interesting point is that the clubs 


are selecting different lines to study, 
showing they are giving real and very 
serious study and independent thought 
to their needs, 
Nothing Left Out 
“The girls have all agreed, after a 


comprehensive study of the outline ma- 


terial that this course is exceptionally 
good. Nothing seems to have been left 
out. It is the practical work-a-day in- 


formation about insurance that we need 
for our every-day job of selling or writ- 


ing insurance. 
“We realize that we will get. out of it 
what we put into it and nothing more. 


In other words it calls for between ses- 
sion study and class discussion to be 
partaken of by the students individually, 


and goes further than a lecture course. 
\lso it is necessary to meet at least 
once a week, not once a month to gain 


knowledge f fast enough to be of use. 


“Some of those who have completed 
one course are enthusiastic about what 
they have learned. They agree it goes 


beyond expectations. It is being more 
and more forced upon our attention that 
the women are being called upon, not 
only to keep the home fires burning, 
but they must pick up as well the bur- 
den of er on the business being 
dropped by their employers, their broth- 
ers or husbands.” 


GRIER TALKS TO MANAGERS 


Says Greatest Threat to Business Comes 
from Government; Fears Branch 
Office Spread 
L. A. Grier, Spartanburg, 
councillor for South Carolina, 
the business meeting and dinner of the 
association executive conference on last 
Tuesday evening at Chicago, on “War- 
time Responsibilities.” He expressed 
the opinion that the executive secretaries 
and managers will be the instrumentality 
through which the organized agents will 
be held together and kept active and 
aggressive throughout the wartime. 
“The American agency system,” he 
said, “is already being attacked on many 
fronts and some of the blows are hurt- 
ing. The Government has not helped 
our system in the way it has directed 
insurance on war construction. Direct 
and unlicensed writers are not helping, 
and the so-called non-profit insurers are 
cutting in here and there. Some com- 
panies may use this emergency as a time 
to extend their branch office activities. 
This would certainly be a strike at our 
system. New problems may result from 
the Atlanta investigation. There is much 
to do to protect and defend the system 
we believe in, and the point that I want 
to make is that you will find yourselves 
the admirals and generals in this fight. 
Saying that probably the greatest 
menace to insurance agents is the pos- 
sibility of its being taken over by the 
Government, Mr. Grier continued: 
“This threat is much more prominent 
now in these emergency times, and it is 
up to the organized agents to combat 
this threat by proving that private en- 
terprise is the best servant of the peo- 
ple. Our associations have this respon- 
sibility and we must use our organized 
strength in proving our case.” 


Nationa! 
addressed 


Educational Committee Report 


L. P. McCord, Jacksonville, 
chairman, Roy A. Duffus, 
Y., and Carleton I. 


R. I., constitute the 


Fla., 
Rochester, N. 
Fisher, Providence, 
educational division 
whose report com- 
George W. Scott, 
division of 


advisory committee, 
mended the work of 
director of the educational 
the 
“The year has been a very interesting 
period during which we have seen un- 
fold a definite program of education cov- 
the field of insurance,” the 
report. “Out of the melee of a number 
of different efforts in different states 
the present 100 hour standard program 
has developed. This program is certainly 
a step in the right direction, and it is 
one which will be improved upon con- 
stantly as a result of experience. 


100 Hours of Study 


“The preparation of complete discus- 
sion outlines and examination questions 
for 100 hours of study and the organiza- 
tion of a coordinated plan of procedure 
has been a stupendous task that has been 
exceedingly well done in a minimum 
amount of time by the director and the 
technical experts who have collaborated 
with him. Since the inception of the 
idea of an educational program of na- 
tional importance, the movement has 
grown by leaps and bounds and is still 
making progress apace. Right now the 
program is set, the material is available, 
and it depends on the aggressiveness of 
the various state associations to sell it 
to their entire membership. 

“Tt is not the function of the National 
Association to go down into the states 
and promote this program. It is the 
function of the National Association to 
standardize and supervise the program, 
create the material and set up the ma- 
chinery for handling the examinations 
and issuing the certificates. This has 
been done. 

“It is now up to the state association 


association. 


ering says 





a heey y 
ogra 4 


McCORD 


Loy, as 


officers through their own efforts or 
through properly appointed committees 
to develop the need and desire for the 
opportunity of taking these courses. We 
cannot emphasize too much the im- 
portance of the state association’s place 
in this educational picture if it is going 
to succeed as a nation- wide undertaking. 
Finally, of course, it is the responsibility 
of the local groups to organize and set 
up classes and see that they are properly 
conducted.” 





MEETING STRICTLY BUSINESS 


In sharp contrast with the general at- 
mosphere of most annual conventions of 
the past twenty years, the Chicago 
NAIA meeting was devoted solely to 
business. Complying with the request 
of President R. W. Forshay, the com- 














| Director of Education 


i! 








GEORGE W. SCOTT 

Mr. Scott presided over the education 
session on Wednesday morning when 
Mrs. Doyle, Dr. H. J. Loman, L, P. 
McCord, chairman educat onal division 
advisory committee, and Wade Fetzer, 
IJr., Chicago, were sececnsia 


LIIILDEBRAND HEADS MANAGERS 
Foreman, Moses, Colridge, Johnson, All 
Charter Members, Present 

at Meeting 
The advisory board of the Association 


Conference met in Chicago 


and managers of state 


executives 
with secretaries 
associations present from all sections of 
the country. Chairman Waldo O. Hilde- 
brand said 30 states were represented, 
the largest number in the decade since 
seven secretaries met and formed the 
organization in Philadelphia. 

Three secretaries who were present 
at the original meeting attended today’s 
session. These included Drex G. For- 
man, Texas; Frank D. Moses, Pennsyl- 
vania, and Frank C. Colridge, California. 
Another charter member present, Al- 
fonso Johnson, Dallas, Tex., is not a 
state secretary but is ex x-officio a mem- 
ber in his capacity as public relations 
director. 

Problems of state associations were 
discussed with emphasis upon licensing 
laws and closer, more effective coopera- 
tion of each State group with the Na- 
tional Association so that the agency 
system can be strengthened. 

Officers were re-elected for the ensu- 
ing year as follows: chairman, Mr. Hil- 
debrand, Michigan; secretary, Mrs. Lil- 
lian L. Herring, Illinois, and director o! 
public relations, Mr. Johnson. 





DUFFUS, WALLACE PINCH HIT 
Roy A. Duffus of Rochester, N. Y, 
and A. C. Wallace of Goshen, N. Y, 
president of the New York State Asso- 
ciation, filled in on the program at the 
Chicago convention after the constitu 
tion was adopted much sooner than ex- 
pected. Mr. Duffus explained to the 
Westerners the workings of the gi asoline 
rationing plan in the East and Mr. 
Wallace talked briefly on mutual com 
petition. 





PHILA. NATIONAL DIVIDEND 


Directors of the Philadelphia National 
have declared a dividend of 30 cents 4 
share, payable October 15 to stockhold: 
ers of record September 18. 





panies curtailed their entertaining and 
whatever get-togethers they had ” with 
their agents were strictly informal an 
unostentatious. There is none of the 
obvious gayety and noise of other years. 
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Thorn Explains Cargo War Risk 
Underwriting Program of the WSA 


they 
charged, were in direct competition with 
the very same companies that are func- 
tioning as underwriting agents for the 


war risk insurance as now be- 
ing written by the War Shipping Ad- 
ministration through commercial under- 
writers was explained by Henry C. 
Thorn of the Insurance Co. ot North 
America and chairman of the rate and 
underwriting committee of the American 
Cargo War Risk Reinsurance Exchange 
when speaking September 24 before the 
Risk Research Institute meeting in New 
York City. The commercial marine in- 
surance market continues to write cargo 
war risk coverage on its own behalf and 
the underwriters, Mr. Thorn said, feel 
they are rendering a valuable service to 
American overseas commerce. 

The Government insurance division, 
part of the WSA, is directed by Percy 
Chubb of Chubb & Son. Assisting him 
are underwriters and brokers, all serv- 
ing as volunteers. Explaining the cov- 
erage granted under the Government 
cargo war risk policy, Mr. Thorn said: 

Coverage of WSA Policy 

“It covers essentially the same perils 
that the modern type of commercial 
cargo war risk policy does. In other 
words, capture and seizure by the en- 
emy, and destruction of ships and their 
cargoes by submarines, gunfire, bomb- 
ing and other warlike perils. The pol- 
icy also contains certain exclusions 
which are similar to commercial policies. 

“On March 1, 1942, the WSA an- 
nounced that it was in a position to ac- 
cept risks on cargoes, both import and 
export, on a facultative basis; that is, 
each individual risk for each voyage is 
especially negotiated with the Govern- 
ment and a special policv issued, but not 
under automatic open policies such as 
has been customary in the commercial 
market. At that time, under the exist- 
ing law, the Administration was permit- 
ted to provide war risk insurance only 
when such insurance was not available 
on reasonable terms and conditions from 
commercial underwriters. This natural- 
ly resolved itself into a question of rate. 
If in the iudgment of the Government 
the commercial market’s charge was ex- 
cessive, they were then in a position to 
write the business at rates which the 
Government chose to quote. 

“Now let us jump to July of this year. 

The depredations of the submarines on 
our coast had extended southward to the 
Caribbean and to the waters off the east 
coast of South America. It was unfor- 
tunate, but the success of these subma- 
tines was such that the commercial mar- 
ket was forced to charge what appeared 
to be extremely high rates. <A_ rate, 
however, is a comparative thing and I 
can assure you gentlemen that the rates 
charged by the commercial underwrit- 
ers were inadequate. The proof of this 
is that the underwriters paid out more 
money than they received and by a 
great many millions of dollars. 
_ “In any event, the director of wartime 
Insurance of the WSA got in touch 
with the American marine insurance 
commercial market and after many in- 
terviews in both New York and Wash- 
ington a scheme was worked out where- 
by on August 1 about 160 marine insur- 
ance companies became underwriting 
agents of the Federal Government for 
the purpose of issuing policies of the 
United States of America. The under- 
writing agents assume no liability. That 
is the Government’s function. It is 
merely a service to the insuring public 
and a convenience to the Government 
that the business has been arranged in 
this manner. 

Now it is apparent that the Govern- 


Cargo 


ment, at the law rates which 


WSA policies. Nevertheless these un- 
derwriters gladly and willingly offered 
their services as a contribution to Amer- 
ica’s war effort. I can assure you there 
is no profit whatever involved in this, 
although the companies will be compen- 
sated to some extent for their actual 
out-of-pocket expenses. 

Two Types of War Risk Insurance ~ 

“As the situation now stands, we of 
the commercial marine insurance market 
are in a position to sell you two types 
of war risk insurance. One, our own 
policy of commercial insurance compan- 
ies at our own scale of rates; the other, 
the Government’s policy, at Government 
scale of rates, which are lower than 
ours, provided you are eligible for a Gov- 
ernment policy and can comply with the 
necessary regulations. 

“The coverage is essentially the same 
—that is, the perils insured against—but 
under this new scheme which started on 
August 1, the Government is selling 
through the insurance companies open 
policies, but these are confined to im- 
ports to the United States including 
shipments to American possessions such 
as Alaska, Puerto Rico, Panama, Hawaii, 
etc. ( 

“For an out-and-out export to a lor- 
eign country the situation is unchanged. 
If you wish Government insurance on 
such exports, you must deal with the 
WSA in Washington direct, and on a 
facultative or special risk basis and pay 
for each risk as it goes forward. A 
policy is issued and each transaction 
stands on its own feet. Since August 1, 
however, the day the commercial mar- 
ket started as Government agents, the 
situation changed as regards imports. 
Open policies are issued which give au- 
tomatic protection in a similar manner 
to that which the commercial open pol- 
icy does. 

“The Government, however, cannot 
assume a credit risk, and at the time of 
taking out an open policy it requires 
the assured to put up a sum of money 
which is enough at all times to cover 
the premium on any risk which may 
have arrived or be afloat. This is known 
as a collateral deposit and may be in 
one of two forms. First, a certified or 
cashier’s check payable to the Treasurer 
of the United States, or a surety bond 
in favor of the Government, executed 
by a company on the approved Treas- 
ury list. 

Assured Reports Each Month 

“The assured is then required to make 
a provisional report of the shipments 
expected during each month. After the 
close of the month, or to be precise on 
the twenty-fifth day of the ensuing 
month, the assured must render a clos- 
ing report to the underwriting agent 
for the Government’s account on all 
shipments which have arrived the pre- 
ceding month. This report must be com- 
plete and accurate and be made out on 
a Government bordereau form. The pre- 
miums must be figured at the rates es- 
tablished by the Government and_ the 
premium paid by means of a certified 
or cashier’s check payable to the Treas- 
urer of the United States. 

“The collateral deposit is still up, be- 
ing a hostage, we may say, for the pre- 
miums that may become due as time 
goes on. It is important to note that 
if at any time the collateral deposit is 
insufficient to cover the premium on all 


risks reported and at risk, as of that 
very moment the policy becomes null 
and void and does not cover any future 
shipments. 

“The Government rates as respects im- 
ports, especially certain high priority 
commodities, are very moderate. As a 
matter of fact they are probably but a 
small fraction of the actual loss cost, 
although they vary on different commod- 
ities. Back of all of this, however, is 
one of the primary purposes of the Gov- 
ernment insurance, and that is to guar- 
antee that shipments may be imported 
into this country at rates of premium 
that will enable the receiver of the goods 
to sell these goods at prices that are 
consistent with the ceiling prices estab- 
lished by the OPM. Of course this is 
a deliberate subsidy, but it is made for 
a most laudable purpose. It is an anti- 
inflation measure. 

Method of Valuation 

“The method of valuation for arriv- 
ing at the amount of insurance is again 
somewhat different than that customar- 
ily employed in commercial insurance. 
As you know, it has been the habit of 
private underwriters to insure not only 
the cost of the goods plus transporta- 
tion, but an imaginary profit, say usual- 
ly ten per cent was added. The Gov- 
ernment will not do this. While the 
Government will issue a policy for in- 
voice cost plus transportation charges, 
the plus must not exceed 10%. 

“Irrespective of what amount you in- 
sure for, you may only collect those 
losses which you are actually out of 
pocket. There are several other methods 
of valuation which Washington has per- 
mitted, one being a flat sum per unit 
of commodity, but here again a loss 
affidavit is required. Arrangements have 
been made, however, by means of sev- 
eral endorsements which have been re- 
cently published. The attachment of 
risk under the Government policy is 
specified. It reads as follows: ; 

“a. Under ocean bills of lading dated 
Ol OF MEE scocececdus Oe 

“b. If ocean bills of lading not issued, 
under equivalent shipping documents 
dated on or after said date, or 

“c. If no ocean bills of lading or 
equivalent documents are issued or the 
same are undated, laden on overseas 
vessel on and after said date. 

“As changes are made—and thev often 
are—in forms, endorsements, rules and 
rates, these become operative upon offi- 
cial publication in the Federal Register. 
No other notice is necessary. However, 
in the last analysis the policyholder must 
see to it himself that he understands 
the WSA regulations and, in so far as 
it affects his business, complies with 
them completely. 

“Warshipopencargo policy as original- 
ly written covered only shipments for 
account of and at the risk of the as- 
sured. The policy now can be endorsed 
to cover: 

“1. Goods sold by the assured subse- 
quent to the attachment of the risk on 
terms requiring assured to provide war 
risk to the port of discharge. 

“2. Goods sold by the assured prior 
to shipments on terms requiring him to 
provide war risk insurance to the port 
of discharge. 

“3. Goods shipped to or consigned to 
the assured or shipped by the assured 
for the account and risks of other 
named principals. 

Government Policy 

“Coming to the policy itself, together 
with endorsements and amendments that 
are published from time to time, I should 
like to make a comment and that is 
this. The Government policy which you 
receive from the underwriting agent is 
called ‘Part I. This is a document 
which is headed ‘United States of Amer- 
ica’ and is countersigned by the insur- 
ance company acting as the underwrit- 
ing agent. This is your contract with 
the United States. As to the exact cov- 
erage, however, under this document, it 
refers to ‘Part II,’ which originally was 
published in the Federal Register under 
date of July 30, 1942. You are not is- 
sued ‘Part II.’ The publication is suf- 
ficient notice. 

“This policy also contains provisions 


Further Reductions, Affecting South 
America, Egypt, India 

Marine underwriters in this market, 
who announced reductions in cargo war 
risk rates on August 27, announced Mon- 
day a further reduction which affected 
a large percentage of the Atlantic voy- 
ages. The underwriters announced that 
these reductions were the result of a 
better experience record on the voyages 
involved and again credited the reduc- 
tions in sinkings to new and improved 
methods of convoying and other pro- 
tective measures. 

One of the principal trades affected 
by this reduction is on shipments be- 
tween the United States and the West 
Indies, the east coast of Central Amer- 
ica and Mexico and the north coast of 
South America where the rate has been 
reduced from 15% to 1244%. 

Another important trade affected by 
this reduction is on shipments between 
the United States and Brazil and Ar- 
gentina where the rate has been reduced 
from 20% to 174%. Shipments between 
the west coast of North, Central and 
South America and United States Atlan- 
tic and Gulf ports via the Panama Canal 
also were affected by the reduction, the 
rate on shipments to and from U. S. 
Atlantic ports being reduced from 17144% 
to 15% and the rate on shipments to 
and from U. S. Gulf ports being re- 
duced from 15144% to 13%. 

Reductions were also applied on the 
ionger U. S. Atlantic coastwise voyages, 
where the rate of 15% for shipments 
between U. S. Atlantic ports and from 
U. S. Atlantic ports to U. S. Gulf ports 
was reduced to 121%4% and the rate on 
U. S. Gulf coastwise shipments was re- 
duced from 10 to 714%. 

Reductions were also made applicable 
on shipments to and from ports outside 
of the Western Hemisphere. The rate 


to and from Alexandria, for example, 
was reduced from 25% to 221%4% and 
the rate to and from Port Said and 


Suez was reduced from 2214 to 20%, and 
the rate to and from Red Sea and Gulf 
otf Aden ports was reduced from 20% 
to 17%%. The rate to and from the 
Persian Gulf, the west coast of India 
and to and from Ceylon was reduced 
from 20% to 171%4%. All of these rates 
are lor voyages via the Cape of Good 
Hope route. 


that its terms and conditions may be 
changed unon publication in the Federal 


Register and if you do not like the 
changes you are at liberty to cancel 


upon a certain number of days notice, 
such cancellation would not, however, 
affect any shipment on which the insur- 
ance had already attached, but silence 
on your part is consent, and the mere 
publication of the amendments in the 
Federal Register makes them effective. 
Please understand you do not receive a 
new document or an endorsement from 
either the Government or its underwrit- 
ing agents. This of course is at great 
variance with commercial practices, but 
one which has saved the Government, 
to say nothing of the underwritng 
agents, a great deal of additional work. 
Considering that this insurance is being 
offered to the public at rates very much 
less than actual experience would war- 
rant, we do not feel that anyone has a 
legitimate complaint at the economies 
and method of handling. 

“As to rates of premium, these vary 
greatly and I will not attempt to quote 
rates on individual commodities, but I 
can say this: that these rates are based 
essentially on the information given by 
the OPM, and while it may often ap- 
pear to us very difficult to explain why 
one commodity should take one-quarter 
of 1% and another commodity 6% for 
the same voyage, I think I can assure 
you that the price control reasons are 
sufficient to justify the disparity. 


Losses ; 
“Now as to claims for losses. Yo 
make these in the usual manner to the 


(Continued on Page 24) 
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Conrod’s A. & H. Insurance Survey 
Shows 25,000,000 Policies in Force 


Effective Answer to Agitation for Compulsory Federal Health 
Legislation; Shows Break-down of Premiums and 
Policyholders by Class of Business 


Agitation in certain governmental 
channels for compulsory Federal health 
insurance is answered effectively in the 
survey of existing weekly and monthly 
and Group 


limited business 


insurance showing approximately 25,000,- 


premium, 


000 policies already in force, made by 
Stuart F. Pro- 
tective Life, for the Health & Accident 


Conrod, actuary, Loyal 


Underwriters Conference. 

This is “probably the first time that 
a breakdown of both premiums and pol- 
icyholders by class of business has ever 
been made,” says Secretary Harold R. 
Gordon in releasing copies of the sur- 
vey this week to members of the con- 
ference. 

Mr. Conrod’s 
hospital associations, with 1941 premium 
income of $50,000,000, which, as Mr. 
Conrod said, added to the 25,000,000 pol- 
icies written in private carriers, show- 


survey does not include 


ing readily that “a very large percent- 


age of the individuals who would be 
covered under a Federal program are 
already covered through private insur- 
ance.” 

Study of Distribution 

The survey covers a study of distri- 
bution of the accident and health pre- 
mium income in the United States in 
1941 and policies in force at the close 
of that year according to the following 
six major classes of business: commer- 
cial, monthly premium, weekly premium, 
limited business, non-cancellable and 
Group. 

Workings in conjunction with Mr. Gor- 
don, Mr. Conrod sent out a letter and 
questionnaire to 312 accident and health 
writing companies. Replies came from 
197 companies representing 86% of the 
total premium income. These compan- 
were divided into three groups as 
follows: 

\.—In this group there were 142 com- 
panies which completely subdivided both 
premium income and policies in force 
by class of business. In some cases es- 
timates were used by individual com- 
panies in effecting the subdivision, par- 
ticularly with regard to policies in force. 


1es 


Subdivided Premium Income 


B.—In this group there were thirty 
companies which completely subdivided 
their premium income by class of busi- 
ness but details regarding policies in 
force were omitted in one or more 
classes and had to be obtained by aver- 


C—In this group were twenty-five 
ompanies which tabulated total premium 
income without attempting a subdivision 
by class. Details regarding policies in 
force were omitted. 

Of those companies from which no 
returns were received, the figures for 
ninety-three companies (excluding those 
which reported industrial life 


and ac- 
cident and health combined) were ob- 
tained from insurance publications as 


described under Grou» C data referred 
later in this report. This brings the 


total number of companies represented 
in this study to 290. 


Group A Companies 


The business of the 142 Group A com- 
panies is subdivided as follows: 


1941 in Force 
Premium Dec. 31, 

Income 1941 
(1) Commercial on $54,800,556 2,825,180 
(2) Monthly Premium... 15,351,183 851,591 
(S) Weekly Premium.... 29,570,051 3,279,571 
(1) Limited Business... 12,595,510 5,258,114 
(5) Non-Cancellable 10,395,651 208,486 
[09 SR Bowe in eadeses 85,618,644 9,839,832 
rj 2 |) err $208,331,595 22,262,774 
Under Group insurance each individ- 
ual certificate is treated as a_ policy 

throughout this report. 
Group B Companies 

Average premium factors were ob- 


tained for each class of business by tak- 
ing the total premiums and policies re- 
ported for that class by all Group A 
and Group B companies reporting (these 
are not true average premiums per pol- 


icv in force), as follows: 

GR Sec ft RAR te ig ane ere re Py $20.34 
(2) Monthly Premium 2.620.026.6050 18.39 
(3) Weebly Prema c.00 sis ciesa ces 9.02 
(4) Lamited Baaimess ois cc ciwecsas 2.42 
(5) Non-Cancellable: i:.6600ccsccseces 46.90 
(6) RROD oo sic Sane sOsae ss generis 8.70 


These factors were then used to fill in 
the number of policies where omitted. 
The following subdivision of the busi- 
ness of the thirty Group B companies 
then resulted: 


1941 in Force 
Premium Dec. 31, 
Income 1941 
(1) Commercial 4.5... $27,991,630 1,325,132 


(2) Monthly Premium... 4,519,795 228,761 
(3) Weekly Premium.... 1,445,722 160,280 
(4) Limited Business.... 1,637,410 628,630 
(5) Non-Cancellable 10,682,595 240,937 
(CG) ASTOR cc ta kas aoa 3,955,977 455,808 

ty tS re $50,233,129 3,039,548 


Group C Companies 

The twenty-five remaining companies 
that returned questionnaires merely stat- 
ed their total premium income. In addi- 
tion, insurance reports put out by vari- 
ous publishing houses were consulted and 
the total premium income of a further 
ninety-three companies was tabulated. 
In tabulating the information from these 
insurance reports the non-cancellable 
premiums were deducted from the total 
and the balance prorated among the re- 
maining five classes in the ratio of the 
premium income in these classes in 
Groups A and B companies. 

After dividing the: premiums into the 
various classes by the method mentioned 
in the previous paragraph the number 
of policies in each class were approxi- 
mated by using the same average pre- 
mium: factors as previously used _ for 

(Continued on Page 37) 

TO COVER IOWA FARMERS 

Hospital Service, Inc., of Iowa plans 
to extend its hospital insurance plan to 


cover Iowa farmers and families with 
rates the same as for urban families. 


Frank D. Gallaher Goes 
Into Army as a Major 


WILL SERVE UNDER LT. COL. HILL 


Started Career in Liverpool With Royal 
Twenty Years Ago; Came to Royal 
Indemnity Here in 1927 


Frank D, Gallaher, assistant manager, 
metropolitan office, Royal Indemnity, in 
charge of automobile, compensation and 
liability underwriting, New York City, 
has been commissioned a major in the 
Army and renorts October 3 to 


SS: 





MAJ. FRANK D. GALLAHER 


director of fiscal division, services of 
It is understood 
that Major Gallaher will be assigned to 
the insurance branch, fiscal division, 
headquarters, services of supply of the 
War Department, under Lieut. Col. 
Reese F. Hill. 

Major Gallaher, who is observing his 
twentieth anniversary in the insurance 
business this year, was guest of honor 
yesterday at a luncheon given by Presi- 
dent Frank J. O’Neill of the Royal In- 
demnity fn the officers’ dining room, 150 
William Street. Major Gallaher was 
presented with luggage and a pen and 
pencil set by his associates as their 
farewell gifts. 


supply, at Washington. 


Highspots of His Career 


On September 26, 1923, Major Gal- 
laher started his career with the Royal 
in Liverpool—just twenty years before 
getting his Army commission. He came 
to the United States in 1927 and was 
assigned to the Royal Indemnity’s lia- 
bility department at the home office. In 
1935 he was promoted to chief under- 
writer on the metropolitan staff, Royal 
Indemnity, in charge of automobile, com- 
pensation and liability lines. Five years 
later he was promoted to assistant man- 
avership in that department which post 
he is now leaving. 





DR. ENNIS LIMITS HIS WORK 

Dr. Wm. Murray Ennis, F.A.C.S., who 
is well known to casualty companies in 
New York for his outstanding work in 
traumatic surgery, has advised his cli- 
entele that because of military demands 
on the profession he has been obliged 
to limit his work to problem cases, con- 
sultations and operative work. Dr. Ennis 
will continue to maintain New York of- 
fices at 130 William Street. 





TO DISCUSS ASSIGNED RISKS 


Commissioner Johnson of Minnesota 
on October 6 will discuss with insurance 
leaders of his state the question of as- 
signed risks on automobile liability in- 
surance. He says there is evidence of 
a need for some sort of voluntary agree- 
ment along this line. . 


Sa a 


Reduce Auto Rates in 
Gas Rationed States 


REDUCTION TO BE RETROACTiyz. 


Stock and Mutual Bureaus Support 
Change in Regulated States; Also 
Applies in Non-regulated States 


The National Bureau of Casualty & 
Surety Underwriters and the Mutual 
Casualty Insurance Rating Bureau ree. 
ommended this week to the state Super- 
vising officials reductions in automobile 
bodily injury liability insurance rates 
for private passenger automobiles in four 
rate regulated states under their juris. 
diction where gasoline rationing is now 
in effect, and the National Bureau put 
the same reductions into effect in the 
twelve non-regulated Eastern states on 
October 1. No change is made in prop- 
erty damage rates. 

Neither bureau has jurisdiction over 
rates in Massachusetts, where the state 
fixes the rates in accordance with statu- 
The mutual bureau 
has no jurisdiction in non-rate regulated 


tory requirements. 


states but it is understood that its com- 
pany members have made the same re- 
ductions in those states. 


Reduction Is Retroactive 

Rates for holders of “A” ration books 
are reduced 20% and for holders of “B” 
and “C” supplemental ration books, 10%. 
It was expected that the supervising au- 
thorities in the four regulated. states, 
New York, New Hampshire, Virginia 
and North Carolina, would make every 
effort to introduce the reductions in their 
states by October 1, when they auto- 
matically became effective in the twelve 
non-regulated states. The reduction is 
retroactive to policies dated on or after 
July 22, when the present gasoline ra- 
tioning system went into operation. 

The non-regulated states in which the 
reductions apply are Maine, Vermont, 
Rhode Island, Connecticut, Pennsylvania, 
New Jersey, Delaware, Maryland, West 


Virginia, Georgia, South Carolina and 
Florida. 
‘Ths action was anticipated and fol- 


lowed a series of conferences between 
members of the two bureaus, and their 
representatives with commissioners in 
the states involved. Up to this time, 
no action has been taken with respect 
to the other states where gasoline ra- 
tioning is scheduled to become effective 
November 22 but consideration will be 
given to those states when that time 
comes. In explanation of their action. 
the two bureaus issued the following 
joint statement: 
Emergency Action 

“Emergency wartime reductions it 
the cost of automobile bodily injury lia- 
bility insurance on private passenger 
automobiles are announced by the com- 
panies effective October 1 for holders 
of A, B and C gasoline ration books. 
Insured car owners limited to A_ books 
will receive a reduction of 20% in the 
rate for their automobile liability insur- 
ance while the holders of B and C books 
will receive a 10% reduction. Although 
this action is effective October 1, the 
companies will also apply the reductions 
to ‘policies dated on or after July 22 
1942, when the present gasoline ration- 
ing system went into operation. 

“In fairness to all concerned, it should 
be explained that the rate reductions 
here announced are in the nature 0! 
emergency action which has been taken 
to meet an extraordinary condition aris 
ing out of the war. Normally, the rates 
for this insurance are determined by the 
established experience of the companies 
over a period of years. While the com- 
panies have been aware that conditions 
affecting the operation of automobiles 
have changed since the institution 0! 
gasoline rationing on July 22, as a mat- 
ter of fact it may only be assumed that 
underwriting results are improving. 


_ 
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—— oo 
et no statistical or actuarial 
information showing that improvement 
has occurred sufficient to offset unfavor- 
able war conditions. 

Dangerous Basis 
“Nevertheless, recognizing the emer- 
ncy conditions under which most peo- 
ire living today, the companies at a 
meeting on September 24 agreed to make 
the reductions in their automobile lia- 
bility insurance rates for private pas- 
senger cars aS an emergency measure 


There is as y 


: 
ge 


ple are 


and a further contribution to the war 
effort. Ordinarily this would be a dan- 
gerous basis for rate making. It is 


hoped, therefore, that the experience 
under gasoline rationing and other driv- 
ing restrictions, which will not be avail- 
able in detail for some time, will justify 
this confidence in the public’s willing- 
ness to drive carefully and observe new 
restrictions upon speed. ‘ 
“The companies are conscious of the 
fact that there has been a very natural 
public interest in the status of automo- 
bile liability insurance rates under pre- 
vailing war conditions. As a matter of 
fact, the companies began to study the 
problem even before gasoline rationing 
became effective. Accordingly, they be- 
gan to assemble all available information 


and to study the probable effects of 
limited driving, reduced speed, black- 
outs, increased number of passengers 


per car and other emergency conditions, 
all of which affect rates. Many meet- 
ings were held.” 

Of Public Interest 

“Some of the problems encountered 
in reaching a decision are of public in- 
terest. On the one hand, there was evi- 
dence to support a belief that reduction 
in the number of cars on the road, re- 
duction in the average annual mileage 
of cars due to rationing, and reduction 
in maximum speed limits, if observed 
and rigidly enforced, should produce a 
more favorable accident experience. On 
the other hand, there was no yardstick 
for measuring the underwriting effects 
of the increased cost of settling claims 
due to a general rise in the cost of liv- 
ing, a greater number of passengers per 
car which may result in an increase in 
the number of injuries per accident, 
wearing out of tires with resultant dan- 
ger of accidents from skidding and 
blowouts, blackout and dim-out condi- 
tions, increased difficulty of maintaining 
cars in safe mechanical condition, in- 
crease in military convoys on highways, 
and deterioration in the standard of 
driving as evidenced, by more convic- 
tions for serious driving offenses.” 

“No change has been made in the 
property damage liability rates, the com- 
panies having sustained serious under- 
writing losses on this coverage. This 
has been due primarily to increases in 
the cost of labor and materials, increas- 
ing difficulty of obtaining parts and a 
lack of experienced labor. 

“In view of the considerations here 
presented, and others which may arise 
in the future, the whole question of 
automobile liability rates will be kept 
under constant review.” 





William Beasley Dead 
William Beasley, assistant secretary, 
Preferred Accident, in charge of auto- 
mobile underwriting countrywide, died 
suddenly Wednesday morning of a heart 
attack at his residence in Manhasset, 
Long Island. A veteran in the com- 
Pany’s service, Mr. Beasley would have 
been forty years with the Preferred next 
year. His passing was a shock to his 
associates and to many friends. 

Joining the company in 1903 Mr. Beas- 
ley showed promise early in his career, 
being made assistant auto liability un- 
derwriter in 1915 and promotion in 1922 
to superintendent, metropolitan auto 
department. He was elected assistant 
secretary in 1937. He is survived by his 
widow, Mrs. Mary Beasley, and two 
sons—William, Jr., an attorney in the 
Preferred’s legal department, and Joseph 
who is in the Army. Funeral services 
are being held 8 p. m. this evening at 
Mr. Beasley’s home and burial will be 
10 a. m. tomorrow in Manhasset. 


Pink, Rouillard, Bowles, and Hodges 
Approve Cut; Harrington to Act Soon 


In immediate response to the action 


of the National Bureau of Casualty & 
Surety Underwriters and the Mutual 
Casualty Insurance Rating Bureau in 


seeking a reduction in rates on auto- 
mobile bodily injury liability insurance 
in rate regulated states in the East 
where gasoline rationing is in effect, the 
following action was taken by the super- 
vising officials: 

Insurance Superintendent Louis -H. 
Pink of New York approved the reduc- 
tion of 20% for holders of A rationing 
book and 10% for holders of B and C 
books, effective according to bureau rec- 
ommendations. 

Commissioner Arthur J. Rouillard of 
New Hampshire approved the reductions 
for his state, effective October 1 and re- 
troactive on business written on or after 
August 1 of this year. 

Virginia and North Carolina Act 


Commissioner George W. Bowles of 
Virginia advised The Eastern Under- 
writer that the reductions will become 
effective in Virginia October 30 and may 
be made retroactive permissively for new 
and renewal policies written on and after 
July 22. 

Commissioner William P. Hodges of 
North Carolina wired from Raleigh that 
the reductions became effective in his 
state on October 1 and the first reaction 
throughout the state was favorable. 

In Massachusetts, with its compulsory 
law where rates are governed by stat- 
ute, Insurance Commissioner Charles F. 
J. Harrington announced that steps are 
being taken to remove legal barriers to 
make possible the return of a portion 
of the premium charge on existing lia- 
bility insurance policies. 

In announcing his approval of the rate 
reductions for New York State, Super- 
intendent Pink issued a statement say- 
ing that automobile rates are scientific- 
ally made in New York State and de- 
pend upon the cost of insurance in some 
forty districts into which the state is 
divided. “They are based upon exact 
figures which reflect the experience over 
several years,” the statement says. “The 


present difficulty is that there are no 
available figures which will permit ac- 
curate determination of the proper ad- 
justment. The reduction has to be based 
largely upon judgment. Consideration 
must be given both to the unusual dif- 
ficulties caused by increased costs of all 
kinds which affect insurance, deprecia- 
tion of cars and tires and the increased 
danger of night driving due to black- 
outs and dimouts and the more intensive 
use of cars by war workers. 


Decrease in Mileage 


“On the other hand, it is plainly evi- 
dent that the very great decrease in 
mileage due to the rationing restrictions, 
as well as the inability to get new cars 
and tires, has decreased the risk which 
the companies run. The proposal of the 
rating bureaus is a fair one under all 
circumstances and they are to be com- 
mended for their effort to meet the war- 
time conditions.” 

Superintendent Pink says that the 
amount of mileage should be considered 
as an important factor in the making of 
automobile rates but that heretofore 
there has been no accurate method of 
measuring the mileage. He says that 
the rationing provides a yardstick which 
has been absent in the past and that the 
working out of the present rating plan 
will be valuable as an experiment and 
may have an important bearing upon the 
fixing of automobile rates in the future. 

Mr. Harrington’s statement says that 
the reduction does not apply in Massa- 
chusetts because of the compulsory mo- 
tor vehicle liability insurance act. He 
said that on June 11, 1942, all of the 
insurance companies transacting automo- 
bile insurance in Massachusetts signed 
an advertisement carried in the newspa- 
pers in the commonwealth saying the 
companies had recommended that when 
the losses for 1942 can be reasonably de- 
termined there be a review of the situa- 
tion in order to ascertain whether a 
voluntary adjustment can be made. 

Commissioner Harrington conferred 
with company representatives on Tues- 
day of this week on the question of re- 
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OEY, ELLISON & FROST, 


INCORPORATED 


INSURANCE UNDERWRITERS 


99 William Street, New York 
Telephone -- HAnover 2-3200 


representing 


AMERICAN BONDING COMPANY 
of BALTIMORE 


take pleasure in announcing 


the appointment of 


Mr. CHARLES W. LINCOLN 


MANAGER 


and Surety Bonding Department 























Membership Drive of 
Insurance Federation 


LAUNCHED SEPT. 28 INNEW YORK 


Chairman W. J. Thompson Appeals to 
All For Support; Campaign Runs to 
Oct. 16, Day of Annual Meet 


Membership drive of the Insurance 
Federation of the State of New York 
got off to a good start on Monday un- 
der the chairmanship of W. J. Thomp- 
son, manager, New York City offices of 
Globe Indemnity. Objective is to enlist 
every person in the insurance business 
of the state in the Federation cause—- 
company officers and employes, agency 
and brokerage officers and employes, 
both male and female, in all lines. 

Announcing the campaign, which runs 
until October 16, date of the Federa- 
tion’s annual meeting, Chairman Thomp- 
son said: 

“All insurance finds common ground in 
the purpose of the Insurance Federa- 
tion, which is to protect the job of every 
one engaged or employed in insurance. 
The federation opposes any movement 
which tends toward the entry of state 
or Federal Government into the insur- 
ance business, or, in fact, any private 
business.” 


duced rates applicable on 1942 policies 
and a meeting will be held by company 
representatives within the next few 
weeks to make final proposals to him 
on this question. The Commissioner 
points out that in Massachusetts all pol- 
icies expire in December, so that the 
rationing program will have been in ef- 
fect approximately six months at expira- 
tion date. He says he has been assured 
that for the cost of insurance during the 
rationing period a reduction in rates 
will be recommended for Massachusetts 
comparable to the reductions in the 
other Eastern states. 

“This agreement,” he said, “is entire- 
ly voluntary on the part of the insur- 
ance companies, since there is no author- 
itv in the statute which will permit the 
Commissioner of Insurance to order a 
reduction in premiums charged for 1942 
»olicies.” 


G. F. Michelbacher’s Book 


Now Out in 2nd Edition 
McGraw-Hill Book Co., Inc, New 
York, announced this week that the sec- 
ond edition of “Casualty Insurance 
Principles” by G. F. Michelbacher, vice- 
president, Great American Indemnity, 
has just been published. Originally pub- 
lished twelve years ago, it is a recog- 
nized textbook on all phases of the cas- 
ualty business. Now the book has been 
brought up to date and contains a new 
chapter by Mr. Michelbacher on inter- 
pretation of statistics, which material is 
based on a formal paper he read a few 
years ago before the Casalty Actuarial 
Society entitled “Watch Your Statistics.” 
_ Following the same style as in the 
first edition the new volume has been 
prepared by Mr. Michelbacher with the 
cooperation of a group of specialists in 
various lines of casualty insurance. Each 
of the following contributes a chapter 
Rexford Crewe, Hartford Accident; C 
F. Hebard, Globe Indemnity; H. W. 
Heinrich, Travelers; C. W. Hobbs, com- 
missioners’ representative on the staff of 
National Council of Compensation In- 
surance; A. H. Robinson, Great Ameri- 
can Indemnity; T. F. Tarbell, Travelers: 
Leslie F. Tillinghast, Great American In- 
demnity, and Francis S. Perryman, Roy- 
al Indemnity, a new contributor who re- 
vised the chapter on rate-making. 

Prof. Ralph H. Blanchard, head of the 
School of Business, Columbia University. 
and who is editor of the McGraw-Hill 
insurance series, contributed the first tw 
chapters in the book. 

As with the first edition, all royalties 
received from the sale of the book will 
be given to the Casualty Actuarial So- 
ciety, which now has on hand a fund 
of $1,363 as royalties received since the 
first edition was published. The book 
sells for $5 a copy. 
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S. M. Williams, Jr. With 
The Maryland Casualty 


NEWARK ASS'T RESIDENT MGR. 


Resigns Aetna ro & Ss. Bonding Post; 
He and Blake Lumpkin Hosts at 
Reception Yesterday Afternoon 


Samuel M. Williams, Jr., 
appointed assistant resident manager of 
Maryland Casualty’s Newark branch of- 
fice and also heads the bonding depart- 
ment in that He formerly 
with the Aetna Casualty & Surety, New- 
superin- 


is the newly 


office. was 


ark branch office, as assistant 
tendent of the bonding department, from 
which post he recently resigned to join 
the Maryland. He succeeds D. Blake 
Lumpkin who was promoted recently by 
the Maryland to be assistant agency 
director at the home office. 

Both Mr. Lumpkin and Mr. Williams 
were on the receiving line at the Down- 
town Club, Newark, yesterday afternoon 
as hosts to friends of the Maryland 
Casualty in and around the city. The 
“open house” ran from 4 to 7 p. m. 
Joseph F. Comerford, resident manager 
of the branch, who sent out the invita- 
tions, could not attend as he started 
earlier in the week on his vacation. For 
the next several weeks he and Mfrs. 
Comerford will be in Coral Gables, Fla. 

Sam Williams, who will “carry on” for 
Mr. Comerford in his absence, needs no 
introduction to the northern New Jersey 
casualty and surety fraternity. Graduate 
of Columbia University in 1926, he went 
directly to the Aetna Casualty & 
Surety, took its home office training 
course, and was assigned to the Newark 
branch office as a special agent, bonding 
department. He has been there ever 
since as right hand man to Clyde E. 
Quick, head of that department. Mr. 
Williams is vice-president of the Surety 
Underwriters Association of New Jersey 
and rates high in popularity in that or- 
ganization. He is the son of Samuel M. 
Williams, who was for years head of the 
Bureau of Contract Information at 


Washington, D. C. 


GROSS AND OWEN TO LECTURE 


Will Speak at ieeniinns Society of New 
York in Connection with Property 
and Liability Institute Courses 


In connection with the American In- 
stitute for Property and Liability Un- 
derwriters, Inc., the Insurance Society 


two courses—one 
on property, 


of New York will give 
on insurance law and one 
casualty and surety. 

The law course will be given by George 
I. Gross of Powers, Kaplan & Berger, 


New York lawvers. The other will be 
given by Dr. Harry Owen, a practical 
insurance man, who teaches at New 


York aeerernr 


Rochester Board ties 
Educational Sessions 


The Underwriters Board of Rochester, 


N. Y., will hold its first general meeting 
of the season at noon on Monday, 
October 5, at a location to be announced 











soon. Chairman George Cleary of the 
educz al cr nittee expects to get 
the series of Friday round-table 





meetings 


underway early in October. 
This committee will also announce a 
short intensive course on office man 
agement. This course was designed and 


developed by the National Association of 

Insurance Agents and consists of eight 

hours of class room study and lectures. 

Sessions will be held on four successive 

Thursdays at the Chamber of Commerce, 
bably from four to six p.m. 


V. R. SCHENCK DEAD AT 83 


Senior Member of Schenck & Schenck, 


Jersey City Agency Which He 
Founded in 1912; His Career 


Vincent R. Schenck, senior partner in 
the Jersey City agency firm of Schenck 
& Schenck, one of the oldest and most 
respected insurance agents of that city, 


passed away September 25 at the age 
of 83. His death was due to the in- 
firmities of old age. He had not been 


active in the business for several years 
past. 

Mr. Schenck’s funeral was held Mon- 
day afternoon from his home in Jersey 
City and was attended by a number of 
insurance friends of long standing. He 
is survived by his son, Douglas S. 
Schenck, who has been head of the 
agency since his father’s retirement; his 
daughter-in-law and his grand laughters, 
Misses Marion and Mary Schenck. 

Vincent R. Schenck, native of Ithaca, 


N. Y., began his insurance career at the 
age of 14. From 1900 to 1912 he de- 
voted most of his time to the Metro- 
politan Life in New York City, but in 
the latter year founded the Schenck 

Schenck agency in Jersey City. In due 


time his two sons, R. Percy and Doug- 
las, came into the business. The agency, 
one of the oldest and best known in 
Jersey City, is thirty vears old this year. 
Since its establishment it has maintained 
a policy of fair and square dealing that 
has commanded respect of both its cli 
entele and competitors. Percy Schenck 
died a few years ago. 

Vincent Schenck was one of the found- 


ers of the Carteret Club of Jersey City 
and held its membership card No. 1. He 
was a Knight Templar, a thirty-second 
degree Scottish Rite Mason, and held 
membership in several inner Masonic 
bodies. He was a member of long stand- 
ing of the Jersey Citv C.: of C., the 
Holland Society of New Jersey and the 
5 R. He also served on the execu 
tive board of Christ Hospital. In World 
War No. 1 he was active in Red Cross 


drives and on the local draft boards. 


“Don’t Disturb” Dasiie 
Issued for War Workers 


\s a means of helping agents to build 
good will with policyholders who are 
war workers on night shifts, the Mary- 
land Casualty has prepared an attractive 


placard for free distribution. The pla- 
card is intended to be placed on the 
door or window of the worker’s  resi- 
dence. 


Because of the problem confronting all 


night workers of obtaining proper rest 
in the daytime, it is believed the gift 
of one of these placards will be of real 
value to the recipient. 


Agents who have written insurance on 
tactories or other War industries em- 
ploying a large number of night work- 


ers, are being given a supply of these 
placards for presentation to the manage- 
ment, which in turn will distribute them 
to employes. 

OKLAHOMA RATE DEVIATION 

The Oklahoma State Insurance board 
agreed to a further maximum deviation 
limit on A-1 private passenger automo- 
biles classification setting the maximum 
deviation figure at 20% below manual 
for all territories, thus increasing the 
maximum deviation previously allowed 
on A-1 classification 5%. The order be- 
came effective September 1, and is ret 
roactive to July 1. 


BROKER’S LICENSE REVOKED 


Superintendent of Insurance Louis H. 


Pink of New York has revoked the 
license of Alfred F. Thomson, 9 Emer- 
son Street, Yonkers. Mr. Thomson, 


who was licensed as an insurance brok- 
er, was charged with incompetency and 
untrustworthiness. 





11 Commerce St., Newark, N. J. 








Woman’s Increasing 
Role in Insurance Work 


A. E. REDDING ON WAR’S EFFECT 
Aetna C. & S. Had Five Women Gradu- 


ates in Recent Sales Course; More 
Enrolled for Oct. 19 Class 

With the heavy drain on the nation’s 
manpower caused by the demands of 
the armed forces and armament indus- 
tries, Assistant Secretary Amos E. Red- 
ding of the Aetna Casualty & Surety 
expects women to play an increasingly 
important role in all fields of the insur- 
ance business 

As a sign of 
who is in charge of the 


the times, Mr. Redding, 
Aetna’s casualty 


and surety sales course, pointed to the 
recent graduation of five women from 
this intensive, five-weeks course. Their 


Mrs. Roger Williams of Oska- 
Miss Margaret Donahue, 
Mrs. Warren Bowlus, 
Miss Ethel Gary, Bos- 
Frances Henry, Pitts- 


names are 
loosa, Iowa; 
Stamford, Conn.; 
I'remont, Iowa; 

ton, and Miss 

burgh. 

“Tt seems logical to expect,” said Mr. 
Redding, “that not alone the armament 
industries but businesses such as bank- 
ing, real estate and insurance must de- 
pend more and more upon women. 

“Tn our business, we have seen a heavy 
influx of women who are now handling 
successfully such work as rating, policy- 
checking, bookkeeping and accounting. 
In the near future, it is quite possible 
that outside operations such as claim ad- 
justing, auditing and the like will also 
be carried on, in part at least, by women. 


Women Pinch-hitting As Agents 


“All of these types of work are, of 
course, important but we must remem- 
ber that the insurance business is based 


upon the production of the agent and it 
is the selling operations that must be 
watched and maintained if the business 
is to be continued on anything approach- 
ing its present scale. In this field, 
knowledge of the business, enthusiasm 
and confidence are prerequisites of suc- 
Here training is important. 

“We have attempted to anticipate this 
situation and for more than a year have 
been urging Aetna agents to prepare for 
war-time demands on their services. We 
have suggested that they make plans to 
have their wife, daughter, sister or some 
other qualified woman take over the re- 
sponsibility of maintaining their agency. 
Our sales course has enrolled a number 
of women in the last year and there will 
be a greater proportion of women in the 
class which opens October 19.” 


cess. 


CANCEL MIDYEAR MEETING 

The midyear executive committee meet- 
ing usually held by the Health & Acci- 
dent Underwriters Conference each Jan- 
uary in Chicago will not be held next 
January because of the war. As pre- 
viously announced, the conference an- 
nual meeting will be held early next 
June in Chicago. 


Why not make this your New Jersey 
Claim Service Office ? 


With fewer cars on the road due to gas rationing, 
in a decided drop in claims, we suggest advisability of desig. 
nating this office to service your casualty and fire claims. 


Departments for all types of Insurance Claims 


TWENTY-FOUR HOUR SERVICE 


NEW JERSEY 
CLAIM SERVICE BUREAU 


Branches: Asbury Park, N. J.—Newton, N. J. 


Serving Insurance Companies Since 1925 
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resulting 


Phone: Mltchell 2-7080.1 





Mutual Agents Will 
Hold War Conference 


TO MEET IN NEW YORK CliTy 


Close, Pink, Winter, Loman, Huebner, 
Train, Mangus, Others to 
Speak on Program 


James W. Close, assistant general 
counsel, War Damage Corporation; In- 
surance Superintendent Louis H. Pink 


of New York, and President William f 
D. Winter, Atlantic Mutual Insurance 
Co., will be among the speakers on the 


program of the National Association of 
Mutual Insurance Agents at the Hotel 
New Yorker, New York City, October 
12-14. 


The convention, styled a “war confer- 


ence,” will open on Monday morning 
October 12, when the speaker will be | 
John L. Train, president, Utica Mutual 


Insurance Co., on “After the War—What 
Then?” At the afternoon session, Leon- 
ard H. Jones, vice - president, Lumber- 
mens Mutual, Chicago, will speak on 
“War—An Opportunity and a_ Chal- 
lenge” and an open forum on selling 
and agency problems will be conducted 
by Joseph E. Mangus, president, James 
>. Kemper Co. 

Following are speakers for the Tues- 
day morning session: Lester A. Mene- 
vay, vice-president, Excess Underwriters, 
“Excess Casualty Insurance”; M. 
Luthy, secretary, Lumbermens Mutual 
Casualty, “The Value of Organization 
in Selling”; L. G. Purmort, “president, 
Central Manufacturers’ Mutual, “Future 
Insured”; D. Roger Kenny, insurance 
editor, United States Investor, “No Fox 
Holes for Mutual Agents.” 

Educational Session 

An educational session will be held 
that afternoon. Dr. Harry J. Loman, 
dean, American Institute for Property 
and Liability Underwriters, “An Oppor- 
tunity for Mutual Agents,” and Dr. $. 
S. Huebner, University of Pennsylvania, 
“The Professional Status and Its Mean- 





ing,” will be speakers. 


State associations |~ 


of New York, New Jersey and North & 


Carolina will hold meetings that after 
noon. 

At the Wednesday 
Mr. Winter will discuss ‘ 
ance in a World at War”; Raymond ¢ 
Baker, executive vice-president, Mutual 
Fire Insurance Association of New Eng 
land, will talk on “Is Insurance an Es 
sential Business?” Mr. Pink, at the § 
same session will speak on “Insuranct 
in Time of War.” 


morning session, 


‘Marine Insur- 


h 


Mr. Close will talk on “War Damagt & 


Insurance” at the Wednesday afternoot 
session and the meeting will close with 
a banquet that evening when a speaker 
of national reputation will appeg 
George E. Phalan, New York City, 
general chairman of the convention com 
mittee. 
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Recent Court Decisions 








Author, “The Law Relating 


“Owner's Measure of Recovery 


| 
___-— 


In an action by the owner of an auto- 
mobile against the bailee of the car for 
damages thereto while in defendant's 
possession the New York Supreme Court, 
Appellate Term, First Department, Cas- 
torina VS. 33 N. Y. S. 2d 75, held 
that the evidence warranted a finding of 
want of due care on the part of the 
defendants as bailees of plaintiff's prop- 
erty while in their custody. 

The rule applied to common carriers 
for losses sustained cannot, it was held, 
be applied to cases of bailee and bailor. 
The defendants were not insurers against 


Rose n, 


damage by theft. (Hogan v. O’Brien, 
212 App. Div. 193; Claflin v. Meyer, 75 
N. Y. 200.) The fact that the bailed 


property was stolen and damaged by the 
bailee’s employe did not create any pre- 
sumption of negligence. (New Amster- 
dam Casualty Co., Inc. v. Greenberg, 153 
Mise. 347.) 
The court, 
of any investigation being made of the 
employe and the mere fact that he came 
well recommended without further proof 
master the 
negligence as found in the 
The evidence did not, it 
was held, sustain a finding of damage 
in excess of $175 in view of the testi- 
mony of plaintiff's expert and the values 


however, found no evidence 


did not relieve the from 


charge of 
court below. 


given by him, including the turn-in 
value of the car in its damaged con- 
dition. Judgment for plaintiff was 


therefore reduced to that amount. 





| Holds Trespasser “Guest 
| Occupant” 





Under the express definition of the 
Massachusetts statute, 1935, c. 459, which 
amended the Massachusetts compulsory 
insurance law, first enacted by St. 1925, 
c., 346, and which was entitled “An Act 
eliminating compulsory motor vehicle 
insurance for the benefit of guests of 
persons whose liability is covered the re- 
by,” the words “guest occupant” or 
“suest occupant of such motor vehicle” 
appearing in the statute were stated as 
any person; other than an employe of 
the owner or registrant of a motor 
vehicle or of a person responsible for its 
operation with the owner’s or registrant’s 
express or implied consent, being in or 
upon, entering or leaving the same, ex- 
cept a passenger for hire in the case 
of a motor vehicle registered as a taxi- 
cab or otherwise for carrying passengers 
for hire.” 

The Massachusetts Supreme Judicial 
Court, Westgate vs. Century Indemnity 
Co, 35 N. E. 2d 218, holds that th’s 
exception from liability, under the above 
definition, applies to ‘liability for in- 
jury to trespassers in or on the automo- 
bile, as well as to invited guests. In 
this case the person injured, as a result, 
the court said, of the operator’s wanton 
and wilful act, was a boy of e’ght years 
old, who was at the time upon the run- 
ning board of the automobile without 
the invitation of the operator, and, as 
it appeared clearly against his will, and 
Was injured when the operator started 
the car. 


Guest Clause Claims 


This amending act, the court pointed 
out, on the recommendation of the Gov- 
ernor because of “the great cost involved 
in 1934 in the payment of claims under 


Compiled by John Simpson 





to Automobile Insurance” 


the ‘so-called guest clause.” The Gov- 
ernor recommended the repeal of the 
“ouest clause,” and the act was passed, 
providing, among other things, that lia- 
bility to a “guest occupant” need no 
longer be compulsorily insured against. 
the legislature 


In its passage through 

the word “guest” at same time was 

changed to read “guest occupant.” 
The boy, in this case, the court said, 


was clearly a trespasser as to the auto- 
mobile, and in no ordinary sense could 
he be considered as a guest of the oper- 
ator. At first thought, it may seem 
that the legislature could not have in- 
tended to adopt a definition of the words 
“guest occupant” so as to include a tres- 
passer, or, for that matter, a bank 
robber who after having killed someone 
jumps upon the running-board of an 
automobile. 
Language Is Plain 

Sut where the language used by the 
legislature is so plain as it is here, there 
room for speculation . . . Al- 
may seem strange to classify 


is no 
though it 


a trespasser as a “guest occupant,” there 
is nothing anomalous or unreasonable 
in a statute which by the use of this 
classification has the effect of excluding 
from the special benefit of the compul- 
sory liability insurance law trespassers as 
well as those who in the popular sense 
of the word are considered as “guests.” 
Judgment for plaintiff was reversed 
and judgment dismissing the bill for ap- 
plication of the proceeds of the policy 
in satisfaction of judgments against the 
insured for injuries to plaintiff. 





No Causal Connection 





A longshoreman collapsed while han- 
dling 500-pound barrels in a ship’s hold. 
He heart com- 
plaint of long standing. In a libel in 
admiralty under the longshoremen’s com- 
it was held, Pate Steve- 
doring Co. v. Henderson, in Federal 
District Court for Southern Alabama, 44 
F. Supp. 12, that the work engaged in 
did not subject the decedent “to a hazard 
to which he would not have been equally 


apart from the employment. 
his fatal condition arose wh’le 
he was at work there is no substantial 
evidence to justify a finding that the 
work he was performing materially ag- 
gravated, hastened or caused his death.” 


died soon after from a 


pensation act, 


exposed 
Though 


SHE WONT TALK! 


$ 


W°* hope this poster will re- 
mind the insurance fraternity 
that it is in this fight too. They too 
must enlist in the silence campaign. 

Copies of this poster, size 9 x 12 
inches, will be furnished any in- 


surance agent for window displav 
to] ¢ 





purposes. The Employers’ Group 
imprint appears on the back of the 
poster. For copies write A. R. P. 
Department, The Employers’ 
Group, 110 Milk Street, Boston. 
Please order by form 


number which is $428. 








W. W. Pines Opens New 
A. &H. Course in Chicago 


M. B. OAKES ANALYZES MARKETS 





Says Complacency in Face of Expanding 
Sales Leads to Confusion; Producers 


Given New Outlook 


Accident and health insurance produc- 
ers throughout America are seme 
aware that complacency in the face of 


an expanding A. & H. insurance market 
is leading to confusion without any com- 
pensation, according to Mansur B. 
Oakes of Indianapolis, chairman on edu- 


cation for the National Association of 
Accident & Health Underwriters who 
on Sept. 22, in Chicago launched the 


first of a series of ten lectures of the 
approved course on accident and health 
insurance. 

The course, sponsored by th 
Accident & Health Association, has an 
enrolment approaching seventy-five, ac- 
cording to W. Welsh Pierce, president, 
who opened the first meeting with a 
chalk talk by Mr. Oakes. National 
President George L. Dyer of St. Louis 
regards this course as a model for other 
local associations to follow, and thus 
the Chicago school is something of an 
experiment in classroom education for 
accident and health producers. 

Mr. Oakes, while referring to the “era 
of golden opportunity” for A. & H. 
men, implied that as favorable as the 
prospects for business are, none of it 
will come rolling to the produce r’s door. 
“The factors involved in ye market are 
all multiples of each other,” he said. 
“We all know that employment has in- 
creased among both men and women 
and that as time goes on women will be 
replacing men in important white collar, 


e Chicago 


high salaried jobs. The average income, 
which is the middle between nothing 
and the highest wage, is $38 per week 
and some say more. People are not 
only working full time, but overtime 
which means time and a half pay—a 
plus in incomes. The government’s 
freezing of expenses with incomes up 
leaves money in excess of needs and 


unlike the last war, there are few things 
one can buy with that excess unless it is 
those forms of thrift and protection 
which the government is urging every- 
one to buy, including insurance protec- 
tion. 

Much stress is being put upon the im- 
portance of perpetuating the business 
through satisfactory claim settlements 
In this connection attention is being 
called to a recent survey made by the 
Health & Accident Underwriters Con- 
ference through the impartial observa- 
tion of Insurance Departments of eight 
states for a period of two months cover- 
ing some 200,000 claim settlements. It 
is significant, Mr. Oakes declared, that 
only twelve complaints out of 10,000 
claims were uncovered and of these 
eight were due to honest differences of 
opinion, two ig due to alleged mis- 
representation by the producer and one 
misrepresentation in sdvesiidion All 
kinds of coverage—newspaper policies, 
limited forms, etc., were considered. 


Holds Company Liable in 


Malpractice Litigation 


United Court of 
sitting at Va., has 
the judgment District 
Danville, against the Aetna 
& Surety, and in favor of Dr 
a Danville physician. The 
grew out of a $5,000 mal- 
issued by the Aetna, 
District Court’s 


physician 








States Circuit 
Richmond, 
of th 


The 
Appeals, 
confirmed 
Court at 
( aoe 
W. Yeatts, 
palsemt suit 
practice policy 
which appealed the 
award of $4,526 to the 

\ woman patient of the physician dic 
from peritonitis and the administrator 
of her estate brought suit and 
judgment against the physician 
leged malpractice. He paid the 
ment and sued the company, wh 


] 


secure] 
for al 





fended and appealed the case on tl 
allegation that the physician had per- 
formed an abortion, which claim was 


denied by him. 















Risk Research Elects 
At Annual Meeting 


“BELL, THORN GUEST SPEAKERS 


Seven New Directors Voted; Discuss 
WDC Money and Securities Cover- 
age and WSA Cargo Risks 


Risk Research Institute, Inc., of New 
York City, leading organization of in- 
surance buyers, held its annual meeting 
n September 24 and elected the follow- 
ing seven directors for the new fiscal 
year: Henry Anderson, Paramount Pic- 
tures, for the unexpired term 1941-4; 
the following for the term 1942-1945: R. 
S. Bass, A. E. Staley Manufacturing Co. ; 
W. W.. Clement, Associated Lerner 
Shops; 


inger, Bendiner & Schlesinger, and C. D 
Winn, Guaranty Trust Co. of New York. 
Ralph Bell of United Parcel Service, 
as president of the institute, presided at 
the business session and introduced the 
guest speakers of the occasion. These 
H. C. Thorn, inland marine, cot- 
and all risks department manager, 
Nerth America’s New 
York office, and Kenneth Bell, Chase 
National Bank. Mr. Thorn’s address, 
featuring the war's effect on ocean ma- 
rine and cargo insurance situation, 1s 
reviewed on the marine page of this edi- 
tion. He expressed his high praise of 
the work being done in Washington by 
Percy Chubb, of Chubb & Son, nov 
with the War Shipping Administration 
for the duration.” 
on Money and Securities Coverag? 

In his talk Kenneth Bell discussed the 
plans of the War Damage Corp. for the 
coverage of money and securities both 
in transit and in bank vaults or deposite/| 
with business concerns for safekeeping 
or as collateral. He prefaced his _re- 
narks with the statement that the “in 
tre-sit” coverage had already been per- 
fected by WDC but that the balance of 
the program was “still in the making” 
and due for completion almost any day. 
His formal statement read: 

“As has been announced in the press 
on several occasions during recent 
months, the War Damage Corporation 
has agreed to underwrite war damage 
insurance covering money and securities 
on the same basic conditions under 
which it is insuring tangible real and 
personal property in the United States 
and its possessions. 

‘A number of conferences have been 
held between officials and counsel of the 
WDC, underwriting insurance companies 
which will act as fiduciary agents for 
the WDC and a committee of bank rep- 
resentatives working through the Amer- 
ican Bankers Association. 

“The final form of policy and the rates 
to be applied to premises and messenger 
transit risks have not yet been deter 
mined. Consequently any discussion of 
this phase of the WDC coverage at this 
time can be only in very general terms 
and with the realization that the terms 
and conditions of such insurance when 
actually made available may be consid 
erably different from the conditions ten- 
tatively discussed among the aforemen- 
tioned groups. 


were 
ton 
Insurance Co. ot 


Limits of Coverage and Premiums 

“It can be stated, however, that the 
standard policy form will doubtless con 
tain sufficiently generous limits of cov- 
erage to suffice for the average bank 
or owner of securities or business con 


‘ges : 
cern having payroll cash in its posses 
ior Premiums to be applied to the 
m4? 7 — rr 1- + . =e, fe 
various insuring clauses of the policy 
will vary according to the estimated 
comparative safety of the location of 


the insured property at the time of loss 

“Naturally, money or securities within 
approved vaults will carry a lower pre- 
mium rate.than money or securities in 
transit or otherwise away from business 
locations specified in the policy. The 
highest premium bracket will probably 
provide the desired coverage wherever 
ne money or securities belonging to the 











Bonding Manager of Hoey, Ellison & 
Frost, Inc., Formerly with F. & D.; 
Son of Leroy A. Lincoln 
Charles W. Lincoln, who has been 
with the Fidelity & Deposit and Ameri- 
can as special agent in their bonding 
Newark branch office, joined the gen- 





CHARLES W. LINCOLN 


eral agency of Hoey. Ellison & Frost, 
Inc., of New York City this week as 


manager of its fidelity and surety bond 
department. This agency represents the 
American Bonding as general agents. 

Mr. Lincoln is a graduate of the Uni- 
versity of Virginia. Upon completion 
of his college work he attended the 
FF. & D. training school in Baltimore 
and thereafter was assigned to its New- 
ark branch office as general agent. There 
he has had valuable experience in work- 
ing with agents and brokers in the de- 
velopment of fidelity and surety busi- 
ness. He has made many friends in 
northern New Jersey territory both for 
himself and the company. 

Mr. Lincoln is the son of Leroy A. 
Lincoln, president of the Metropolitan 
Life. 


insured may be, within the Continental 
United States or its several possessions 
and territories. 

“This WDC policy will be available 
to business concerns and to individual 
owners of securities or money, as defined 
in the policy, whether such personal 
property is in a safekeeping box or is 
deposited with any financial institution 
or broker for safekeeping or as collat- 
eral, or for other purposes, or is located 
anywhere in the ordinary course of bus- 
iness. Money or securities in a private 
home, for example, are not covered. The 
policy does not cover jewelry.” 
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A Remarkable Tribute to a Broker 


Importers Otto Gerdau Co. Take Large Space in Daily Papers 
To Praise Wm. E. Goodridge & Son, New York, 
Which Has Handled Account 60 Years 


One of the most extraordinary tributes 
ever paid to a: brokerage concern in gen- 
eral insurance was that of the Otto 
Gerdau Co., one of the leading import- 
ers in New York, who, in the morning 
papers Wednesday bought a large ad- 
vertising space to praise its’ brokers, 
William E. 


Street, the 


Goodridge & Son, 99 John 
carrying 


ad the caption: 


| After having paid millions in premiums, 
| we still pay premiums and like it. 
| We get more than ordinary Insurance 
for every premium when Wm. E. Goodridge & 
| Son secures insurance, 
We get more than the certainty that we 

are insuring only with the finest companies — 
companies who investigate why they can pay our 
losses — not reason why they cannot. 

We get more than the peace of mind 
created by correct insurance expertly secured 
for us. 
| We get more than an Inspiring example 
| of continual and laborious application to small 
detail. 


We get more than adequate routine 





Wm. E. Goodridge & Son during 60 years have done c 
impossible. They have secured for us perfect insurance and perfect service, 


service.” This statement was then made: 
“After having paid millions in premiums 
we still pay premiums and like jt.” 4 
ad is reproduced on this page, ' 

William E. Goodridge & Son, which 
have many textile and other accounts 
and does a general insurance busines. 
was started 87 years ago. William 
Goodridge, the founder, had gone into 





ly what we 


| 
; 
attention. Our broker frequently has given his | 
own time, after office hours, to help educate our | 
office staff in the many aspects of insurance. | 


To anybody with the slightest doubt | 
whether they have the best insurance, with the 
best companies, through the best broker—we | 
Suggest the services of ~ | 

| 





Wun. E. Goodridge & Son 


| 
99 JOHN STREET, NEW YORK, N, Y, | 
| 
| 





Our sificere appreciation of the services rendered by this concern for the last 60 years 


is our sole reason for publishing this advertisement. Its cost represents only a very 
small part of the money we've saved through their expert handling of our insurance, 


THE OTTO GERDAU CO. 


Merchants since 1872 


“Were You Ever So Pleased with An- 
other Man’s Way of Doing Business 
That You Wanted to Tell the World 
About It?” 

The ad said that the Goodridge office 
had been doing business with the Gerdau 
Co., for sixty years and has secured for 
them “perfect insurance and_ perfect 











99 John Street 


CAPITAL .. 
Surplus ... 


. . . 


Reserve for Losses . . 
All Other Liabilities . 


NOTE: 








CASUALTY °* 





AMERICAN 


RE-INSURANCE C0. 


Robert C. Ream, President 


DECEMBER 3ist, 1941 


Voluntary Contingency "Reserve 


TOTAL ADMITTED ASSETS . 


Securities carried at $354,812.50 in the 
above statement are deposited as required by law. 


FIDELITY ° 
Re-Insurance 


New York 


. $2,000,000.00 
4,935,033.50 

500,000.00 
4,824,318.79 
- 3,891,161.37 
- 16,150,513.66 
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the insurance district when a boy of 13 
and became one of the best known brok- 
ers in the country. For a while he was 
with the old Astor Insurance Co. When 


28 he became one of the founders of the | 


Great American. He retired from the 
insurance brokerage business in 1911. 

The present head of the agency 
William E. Goodridge, Jr., who also went 
to work when 13, entering his father’s 
agency. He has developed a number 0! 
forms in marine insurance and has Lon- 
don reinsurance contract connections 
Among the activities of the Otto Gerdav 
Co., is the importation of mother-ol 
pearl shells. 


DES MOINES ELECTION 

Gordon Eason of the Ocean Accident 
was elected president of the Des Moines 
Casualty and Surety Club at the annua 
meeting, succeeding D. Wesley Barns 
United States F. & G. E. V. Proudfoot, 
Travelers Indemnity, is first vice-pres' 
dent; Forrest Riddell, U. S. F. & G 
second vice-president, and Henry Haynes 
of Underwriters Review reelected secrt 
tary-treasurer. 


FRANK PAGE WOOD, 67, DEAD 

Frank Page Wood, for many yeaf 
prior to his retirement in 1940 president 
Rockwood Company, Chicago genefé 
agency, representing Travelers and sev 
eral other companies, died recently @ 
the age of 67 
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Kloppenburg Reports 
On A. & H. Activities 


LOS ANGELES MANAGERS MEET 


ounces State Meeting Postponed 
Annopue to War; Dodge Speaks 


On Salesmanship 


Otto Kloppenburg, Hartford Accident, 
who is president of the Accident & 
Health Managers Club of Los Angeles, 
had a full agenda of subjects at the 
opening Fall meeting of the club, chief 
among which were the following mat- 
ters which have engaged the attention 
of the club’s board of directors during 


the Summer months: 

The automobile medical payment en- 
dorsement on which the board recom- 
mended caution in handling. 

Misleading radio advertising which re- 
sulted in letters to the home offices of 
companies, the Post Office Department 
and the insurance commissioners. 

The activities of the Insurance Eco- 
nomic Society of America of which 
George W. Kemper, Fireman’s Fund In- 
demnity, of San Francisco is California 
secretary. 

No State Convention 

The postponement of the annual con- 
vention of the state association due to 
war conditions. 

Formation of the Accident & Health 
Producers Association, in which some 
progress has been made, but not in a 
sufficient degree to justify calling the 
organization meeting until later. 

The civilian war injury policy now 
being offered by various companies. 

The classes in education recommended 
by the National A. & H. Association. In 
this matter the club has decided not to 
take up the course. 

The changes in officers made neces- 
sary by company promotions and other 
causes, which have already been made 
public. 

Dodge Is Speaker 

Fred E. Dodge of the Occidental Life 
of California was the speaker for the 
occasion, giving pointers on the sale 
of accident and health insurance. He 
declared that the one great fear among 
policyholders and prospects is whether 
they will be paid if they have acci- 
dents or become ill. His sales appeal 
is centered on the need of A. & H. 
insurance in talking to defense work- 
ers training schools, stressing that this 
coverage should be separate from the 
group coverage. He gets more leads 
from that source than any other and 
more prospects than he can care for. 
From these sources he gets all the ad- 
dresses he can, following them up by 
securing telephone numbers and making 
appointments for interview. 

Has No Fear 

Mr. Dodge said that he is not afraid 
to ask for the premium on the policy 
he is selling, even if it is higher than 
than of his competitors. He said he 
goes through the policy from one end 
to the other and discusses it fully with 
the prospect, telling him what it will 
do and what it will not do. 

He said many agents are not wi'lling 
to talk to a prospect for two or three 
hours because of the fear they may bore 
the prospect. “The time to talk is when 
the agent has the prospect before him,” 
he emphasized, “and I am willing to 
talk even longer in order to win the 
confidence of the prospect.” 

_ May Be Boomerang 

Mr. Dodge held that to write a poor 
class of business will result in its boom- 
cranging on the agent. He averred that 
It is necessary for the agent to talk the 
language of the prospect, in order to 

have him understand what he will re- 


OHIO A. & H. CONVENTION 


To Be Held in Columbus October 31 in 
Conjunction with Sales Congress; C. A. 
Sholl General Chairman 

The Ohio Association of Accident & 
Health Underwriters will hold its an- 
nual meeting in Columbus, Saturday, 
October 31,-in conjunction with a sales 
congress sponsored by the Columbus 
association. A business conference will 
be held at 10 a.m., at which time officers 
will be elected for the ensuing year. The 
Columbus association will then follow 
with a sales congress, commencing with 
a luncheon at noon, continuing through- 
out the afternoon. 

Keynote of the entire program will 
be “strictly business.” The usual enter- 
tainment and banquet are to be elimi- 
nated. Due to the many new problems 
brought about by war conditions, the 
Ohio association is contemplating one of 
the most important affairs in its history. 

C. A. Sholl, president, Globe Casualty 
Co., has been selected general chairman 
of the event; and E. W. Welton, state 
manager, Business Men’s_ Assurance, 
president of the Columbus association, 
will work closely with him in shaping 
up the program. C. L. Gurney, presi- 
dent of the Ohio association, will pre- 
side at the business meeting. Sales con- 
gress speakers will be announced later. 





NEW DELAWARE A. & H. ASS’N 


Will Affiliate with National Association; 
W. J. Sharp, Monarch Life, 
Temporary President 

Organization meeting of the Dela- 
ware Association of Accident & Health 
Underwriters, to be affiliated with the 
National Association, was held Septem- 
ber 25. 

William J. Sharp, district manager of 
the Monarch Life in Wilmington, was 
elected temporary president of the asso- 
ciation. Other temporary officers are: 
Vice-president, J. P. Hammond; secre- 
tary-treasurer, Maurice B. Cooper; 
chairman, executive committee, J. W. 
Kane; H. E. German and W. J. Robin- 
son, members of that committee. 

There was a discussion of the Eliot 
bill, now in Congress, to socialize the 
insurance business. P. E. Ansel, Mon- 
arch Life manager in Baltimore, and 
who is chairman of the regional direc- 
tors’ committee and on the executive 
board of the national association, was 
the speaker. He was assisted in spon- 
soring the local association by George 
W. Owens, president of the Trenton 
A. & H. association. 





MINNESOTA HUNTERS INSURE 
Local agents in Minnesota are capi- 
talizing on the approach of the hunt- 
ing season to write liability insurance 
on sportsmen who every Fall go out 
after ducks, deer and other game. Cas- 
ualties have been numerous some years 
and the first shooting fatality stimulates 
sales of liability coverage among hunters. 





ceive from the policy. The defense 
worker, in his opinion, is a better pros- 
pect now than ever, and that the agent 
who gets the group terminations of the 
worker, and is the first man ‘to call on 
the prospect following the termination 
will get the business. 

He urged keeping not only a pros- 
pect file, but a policyholder file. “After 
the war give the policyholder real serv- 
ice on his policy,” he urged. 

Since last February, Mr. Dodge has 
written 114 cases, sixty-seven of which 
are in force, six have lapsed, thirteen 
were not taken, ten were declined, two 
have been issued but not delivered. 
Sixteen are pending. 


Standard’s Ads to Help Sell 
Its War Accident Policy 


Standard Accident this week 
nounced that a special series of adver- 
tisements on its war accident 
policy are now available in mat and 
stereotype form for its agents to make 
use of. The ads range in size from one 
column by two inches to three columns 
by twelve inches and are intended for 
use in the agents’ local newspapers. 

“One of the best ways to sell this pol- 
icy,” advises the Standard, “is to adver- 
tise it.” In so doing everybody in the 
community is conscious of the need for 
civilian war accident coverage. The point 
is well taken by R. J. Walker, Stand- 
ard’s advertising manager, in his letter 


to agents “that many people do not 
know that this protection is available.” 
He therefore counsels: 

“Remember, a single advertisement 
cannot be expected to produce the re- 
sults you are seeking. To be success- 
ful your advertising should be repeated 
at regular intervals. 

“Get the jump on your competitor, 
start your campaign immediately. Your 
local newspaper advertising, as well as 
other material we have provided, will 
help you sell the civilian war accident 
policy now.” 


an- 


civilian 





CHICAGO MEETING POSTPONED 
Because of sickness Clyde E. Dal- 
rymple, executive committee chairman, 
National Association of A. & H. Un- 
derwriters, was obliged to postpone 
meeting of his committee scheduled for 
September 30 in Chicago. 


j) 
Conrod’s Survey 
(Continued from Page 32) 
Group B. The following is the subdi- 


vision of the business of Group C com- 
panies: 


1941 in Force 
Premium Dec. 31, 
Income 1941 


$28,036 
219,804 


$16,842,247 


4,042,197 


(1) Commercial 
(2) Monthly 


Premium... 


(3) Weekly Premium.... 6,309,441 699,495 
(4) Limited Business.... 2,895,290 1,196,401 
(5) Non-Cancellable 676,644 14,427 
CG) CN sc arnkcesseec 18,222,014 2,094,484 

TOE AG ccs etincecas $48,987,833 5,052,647 


“Adding the figures for Groups A, B 
and C companies,” Mr. Conrod says, 
“we obtained an approximate distribution 
of premium income and policies in force 
according to class of business for the 
290 companies represented in the study.” 
He adds that because the total figures 
are approximate, it is possible that the 
table should have been set out in the 
nearest million of dollars of premium 
income and the nearest hundred thou- 
sand or nearest ten thousand for poli- 
cies in torce. 

Of the twenty-two companies circular- 
ized but not tabulated, he says their 
figures either were not published and 
therefore are small or they were not in 
form to be tabulated as they had indus- 
trial life and accident and health com- 
bined; the net effect on the grand total 
would therefore be very small. 

Published below is the table of total 
business, showing the percentage dis- 
tribution of premiums and policies in 
each class to the total, as arrived at by 
Mr. Conrod: 


McDonald President 
Of Army War Shows 


RAISES ARMY RELIEF FUNDS 


Maryland Casualty President Named by 
Patterson; Nearly $1,000,000 
Already Realized 


Stewart McDonald, president and 
board chairman of the Maryland Cas- 
ualty, now serving as president of Army 
War Shows and chairman of a national 
citizens committee sponsoring the show, 
announces that nearly $1,000,000 has been 
raised for the Army Emergency Relief 
Fund by the show. 

Mr. McDonald accepted the presi- 
dency of the war show at the request of 
Under-Secretary of War Robert P. Pat- 
terson, and later was named by Mr. 
Patterson to serve as chairman of the 
national committee. Serving on the 
committee with him are leaders of Amer- 
ican business, industry, banking and edu- 
cation, including Bernard M. Baruch, 
James A. Farley, Edsel Ford, Walter S. 
Gifford, Ernest T. Weir, Thomas J. Wat- 
son and former Governor Alfred E. 
Smith of New York. 

“The show has already played to an 
audience of 2,500,000 people,” Mr. Mc- 
Donald said, “in nine of the larger cities 


through the country. Put on by an 
army task force of 1,500 men, taken 
from various branches of the service, 


the show presents dramatically to Amer- 
ican people how its army lives, trains 
and fights.” 


Value of Spectacle 


The value of the spectacle as a dem- 
onstration to America of how its Army 
functions is illustrated by the following 
letter recently written by General 
George C. Marshall, Chief of Staff, to 
Mr. McDonald, as president of Army 
War Shows: 

“The success enjoyed by the Army 
War Show in its various engagements 
prompts me to offer to you and to all 
who are associated with the show my 
appreciation of the splendid job you are 
doing. The show has not only mate- 
rially benefitted Army Emergency Re- 
lief, but it has also proved to be an 
effective means of demonstrating to the 
public what the army is and how it 


works. For both reasons, it well de- 
serves the acclaim it has attracted.” 
The show opened in Baltimore and 


played subsequently in Philadelphia, 
Pittsburgh, Akron, Detroit, Milwaukee, 
Des Moines, Omaha and Chicago. In 
Chicago alone it was attended by more 
than 900,000 persons. 


Florida Official Warns On 
Cases of Negligent Driving 


owners in car-sharing 
get waivers from 
the penalties for 
due to negligent 
General Tom 





Automobile 
clubs in Florida must 
passengers to escape 
injuries in accidents 
driving, says Attorney 
Watson. 

The Attorney General warns of this 
danger under the new passenger liability 
law wherein injury to guest riders is 
not recoverable except in negligent driv- 
ing cases, wh‘ch constitute a matter for 
jury decision. Parents may waive col- 
lections for medical and doctor expense 
in injuries to children but the act does 
not allow waivers against injury to 
children, 


Total Business 


1941-Premium 


Income 
(1) Commercial ....... 
(2) Monthly Premium 
(3) Weekly Premium 
(4) Limited Business 
(5) Non-Cancellable 
(6) Group 


$99 634,433 
23,913,175 
37,325,214 
17,128,210 
21.754,890 

107,796,635 


Policies in Force 
Dec. 31,1941 %of Total 


% of Total 





$307,552,557 


32.4 4,978,348 16.4 
7.8 1,300,156 4.3 
12.1 4,139,346 13.7 
5.6 7,083,145 23.3 
7.1 463,850 15 
35.0 12,390,124 40.8 
100.0 30,354,969 100.0 
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NEW AETNA FILM RELEASED 


“Vitality for Victory” Stresses Impor- 
tance of Balanced Diet for 
Good Health 


\ new film entitled, “Vitality for Vic- 
tory,” has been completed by the Motion 
Picture Bureau of the Aetna Life Af- 
filiated Cos. and is now ready for re- 
lease. 

The film stresses the importance of a 
properly balanced diet for good health. 


it shows the best sources of vitamins, 
minerals, proteins and carbohydrates, 
and tells how to prepare these foods 


attractively without losing any of their 
nutritional value. Refreshing and inex- 
pensive new diet suggestions are given. 

“Vitality for Victory” is suitable for 
showing to nutrition classes, home eco- 
nomics groups, women’s clubs, etc. It 
also be shown in connection with 
the nationwide “Keep Well Crusade” 
which has the backing of federal au- 
thorities, members of the medical pro- 
fession and many other groups. “Vital- 
itv for Victory” is in full-color, 16 mm 
sound prints. 


may 


FIRST FALL MEETING 


Insurance Committee of Young Men’s 
Board of Trade Plans Bi-weekly 
Luncheons with Guest Speakers 

The insurance committee of the Young 

Men’s Board of New York 

held its first luncheon meeting of the 

Fall season on September 23 and de- 


Trade of 


cided to hold luncheon meetings every 
other Wednesday at which time matters 
of insurance interest will be discussed. 

An interesting program for the new 
vear has been planned and the commit- 
tee will have prominent speakers ad- 
dress them at several future meetings. 

\ll meetings are open to insurance 
men between the ages of 21 and 35. 
Irwin Somerville, Jr. of the Home In- 
surance Co. and C. Obed Carlson of the 
Alfred M. Best Co., Inc., are co-chair- 
men of this committee. 


Johnson Defendant in Suit 
Against St. Paul Casualty 


Commissioner Newell R. Johnson of 
Minnesota, as receiver for the St. Paul 
Casualty, a mutual, is defendant in a 
suit brought by the Pennsylvania Cas- 
ualty to recover $3,250 which the latter 
paid in settlement of two suits growing 
out of an automobile-truck collision, in 
which one man was killed. ; 

St. Paul Casualty was insurer of the 
driver of the truck which was owned 
by another man insured in Pennsylvania 


Casualty. Suits were brought against 


both the driver and the owner. St. 
Paul Casualty refused to defend the 
suit against the driver. Pennsylvania 


Casualty effected a compromise and set- 
tled for $3,250. It now seeks to recover 
s amount from St. Paul Casualty. 


+} 
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F. T. HOMER HEADS FIELDMEN 
Pacific Southwest Casualty & Surety 
Association Elects Officers for 
Coming Year 
The Casualty & Surety Field Men’s 
Association of the Pacific Southwest at 
Los Angeles, has elected these officers 

for the coming year: 

President, Frank T. Homer, Hartford 
\ccident; vice-president, John Gurash, 
\merican Surety; secretary-treasurer, 
Robert E. Masterson, Firemen’s Fund 
Group. Executive committee: The three 
officers, Past President John Sherman 
of the Travelers, and the following com- 
mittee chairmen: 

Speakers forum and coordination—Mr. 
Gurash; program, publicity and public 
relations—Joseph Brock, Hartford Acci- 


dent; special events—Raymond Need- 
ham, Glens Falls Group; membership 
and attendance—John D. Harkness, 


United States F. & G. 
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Ornament Bordering Main Farmington 
Avenue Entrance of Building 
Goes to Scrapheap 


As its contribution to the nation’s 
scrap drive the Aetna Affiliated Com- 
panies have thrown on the scrap heap 
the ornamental iron fence bordering the 
main Farmington Avenue, Hartford, 
Conn., entrance to the Aetna Life Build- 
ing. President Brainard said he had 
given orders to the building superin- 


tendent that this iron work be demol- 
ished immediately. 
The action of the Aetna Affiliated 


Companies closely followed on Governor 
Hurley’s announcement broadcast Sun- 
day evening to the people of Connecti- 
cut that he had given orders “to remove 
immediately all unnecessary metal parts 
from state and municipal buildings and 
give that metal to the nation’s scrap 
pile.” 


Huhnke Advises Twin City 
Agents of Maryland Changes 


E. H. Huhnke, resident manager in 
the Minneapolis and St. Paul for the 
Maryland Casualty Co., has advised 
agents of two important changes in 
handling Maryland business. Effective 
Sept. 1, in the interests of efficiency 
and economy, voluntary payroll audits 
will be used on an experimental basis 
on all policies subject to annual pay- 
roll audits for which the advance pre- 
mium is $100 or less. Voluntary audit 
forms in duplicate will be.sent direct 
to the assured. The company may, in 
its discretion, make an actual audit of 
any risk on which a voluntary aud't 
form has been submitted and an actual 


audit also will be made upon the re- 
quest of the agent or broker or at the 
discretion of the Bureau of Payroll 


Audits. 

The other change permits the use of 
renewal certificates on workmen’s com- 
pensation, employers’ liability and auto- 
mobile policies. There are certain limi- 
tations in the use of certificates, how- 
ever. On compensation business they 
may not be used on large, interstate or 
retrospective risks or risks involving 
operations which are on the company’s 
prohibited and referred lists. On auto- 
mobile policies, renewal certificates may 
be used to renew only those policies 
insuring not more than two private 
commercial or passenger cars written on 
the specified-car basis. 


Taken Over by Central Manufacturers’ 
Mutual of Ohio; Combined Assets 
Over $9,000,000 
The Ohio Underwriters Mutual Fire 
has been reinsured by the Central Man- 
ufacturers’ Mutual. The reinsurance and 
consolidation agreement between the two 
companies has been approved by John A, 
Lloyd, Superintendent of Insurance of 

Ohio, effective September 15. 

The Ohio Underwriters was started 
in Columbus in 1903 and the home office 
moved to Van Wert in 1913. Since that 
time the Purmorts have managed its 
affairs and while the,Ohio Underwriters 
has never been an important factor in 
the field, the company did show a con- 
sistent growth. For the time being its 
business will be continued as the Ohio 
Underwriters Department of the Central 
and Central facilities will be extended to 
Ohio Underwriters agents. After the 
consolidation the Central will have as- 
sets of over $9,000,000 and surplus of 
over $3,000,000. 


SPEED WARNER N. Y. VISITOR 
Speed Warner, who heads his own 
agency in Kansas City and does a size- 
able volume of fidelity-surety business, 
was a New York City visitor late last 
week. He represents a number of lead- 
ing companies. Mr. Warner reports that 
bonding business has been brisk in his 
section because of war plant production. 


Service by Royal Indemnity 

In recognition of twenty-five vears of 
service Royal Indemnity gave a party 
the other evening for five of its em- 
ployes who have reached this milestone. 
Those honored were Jane Aikman, who 
has been private secretary to Pres‘dent 
Frank J. O’Neill since she joined the 
company in 1917; William Mack, head 
of the metropolitan compensation claim 
department; Essie Reilly, head of the 
metropolitan filing department; J. J. 
Sheridan, engineer and inspector in the 
metropolitan department, and Mrs. L. 
Kewehr of the statistical department. A. 
C. Seymour presented them all with sil- 
ver pen and pencil sets. 

The party was held in the 150 William 
Street building of the Royal-Liverpool 
Groups. 


Oklahoma Ruling on Writing 
Of Medical Reimbursement 


The State Insurance Board of Okla- 
homa has ruled that companies are not 
allowed to write medical reimbursement 
coverage in that state unless they are 
specifically licensed to do so, and pay 
the required $100 fee. Andrew Crosby, 
assistant insurance commissioner, has 
called to the attention of five com- 
panies that they’ had been attaching 
medical reimbursement riders to their 
policies w'thout the necessary permit to 
do so. The Oklahoma board considers 
medical reimbursement as accident. in- 
surance. 





PARTICIPATION CHANGE 


Manufacturers’ Casualty Issues Non- 
Participating Auto Policies in Five 
States; Increases Commissions 

The Manufacturers’ Casualty of Phil- 
adelphia participating stock company, 
has notified agents in Pennsylvania, New 
Jersey, Maryland, Delaware and Ken- 
tucky that as of October 1, it is pre- 
pared to issue non-participating automo- 
bile liability, property damage and col- 
lateral line policies. 

The company’s announcement says 
that it reduced the rates on these poli- 
cies on June 1 and that no further re- 
duction ,is contemplated at the present 
time. It says that the agency depart- 
ment has prepared new agency agree- 
ments and brokerage commission sched- 
ules which reflect increased comm‘ssion 
to the producer. 

The company further says that its 
proposed increase in agents’ remunera- 
tion and brokerage compensation will 
substantially assimilate any benefit that 
might accrue to it by reason of dividend 
elimination and that the rema‘nder will 
be available to meet the higher cost of 
operating the company in wartime. 


Independent Adjusters’ 
Officers Meet Oct. 10-11 


The semi-annual meeting of the offi- 
cers and members of the exective com- 
mittee of the National Association of 
Independent Insurance Adjusters will be 
held on Saturday and Sunday, October 
10-11, at the Union League Club in 
Chicago. President James N. Curley of 
Philadelphia will preside. 

Other officers and members of the 
executive committee who will attend 
are: N. J. Tierney, executive vice-presi- 
dent, Chicago; Lynn A. Horton, execu- 
tive secretary-treasurer, Oklahoma City; 
L. M. Kizer, vice-president in charge of 
casualty and allied lines, Waco, Tex.; 
Thomas J. English, vice-president in 
charge of miscellaneous lines, St. Louis, 
Mo.; William H. Moore, vice-president 
in charge of fire and allied lines, Wich- 
ita, Kan.; also the following executive 
committee members: John Ryan, 
Utica, N. Y.; I. T. Swain, Indianapolis; 
FE. H. Bockius, San Francisco; Julian 
Calhoun, Spartonburg, S. C.; Bruce 
Lyle, Phoenix, Ariz. 
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Amer. Legion Highspots 





Kansas City Convention Attended }, 
Leading Insurance Men Includin ' 
F. D’Olier, Prudential President. 

Insurance men took an active role ; 
the recent national convention of the 
American Legion held in Kansas City 
No matter how busy he is Frankly 
D’Olier, president of the Prudential . 
tends these annual gatherings and } 
was on hand for this one, being the 
first national commander of the Lecieg 
—quite a distinction. Frank N, Vel. 
grano, Jr. president, Pacific National 
lire of San Francisco, another past na. 
tional commander, reported to the con- 
vention as chairman of the Legion war 
bond committee. 

Ray Murphy, assistant general map. 
ager, Association of C. & S. Executives 
who followed Mr. Belgrano as national 
commander, reported on progress made 
so far in the air raid warden training 
program. He directs this activity, also 
serving on the foreign relations com. 
mittee of which Louis Johnson is chair. 
man. The latter, well known insurance 
lawyer of West Virginia, added many 
insurance company men to his friend- 
ship list when he served as Under Sec. 
retary of War and spoke at their gath- 
erings. Mr. Johnson is also a past com- 
mander of the Legion, and so is John 
B. Emory, former Michigan insurance 
commissioner, who was also present, 

John J. Hall of the National Conserya- 
tion Bureau, reported to the convention 
as chairman of its street and highway 
safety committee, indicating the prog- 
ress made to date in the 4-in-1 War 
club movement of which he has been 
the guiding spirit. His committee was 
changed to war transportation commit- 
tee in keeping with the times. 

Those attending had the opportunity, 
of course, of meeting the new national 
commander, Roare Waring, who is pres- 
ident of the Memphis Street Railway 
Co. of Memphis and a well kno-vn law- 
ver. He was a lieutenant colonel in the 
first World War and has a son serving 
with General MacArthur in the present 
war. 


LEAVES WASHINGTON DEPT. 





John F. Siti, Assistant Insurance 
Commissioner, Goes With the 
Frank Burns Co. 


John F. Sullivan, assistant Wash- 
ington Insurance Commissioner, has re- 
signed to enter the reinsurance business 
with Frank Burns Co., of Seattle. In 
accepting Mr. Sullivan’s resignation, In- 
surance Commissioner Wm. A. Sullivan 
expressed regret over the loss of the 
assistant commissioner’s services to the 
department. Commissioner. Sullivan said 
that no successor would be appointed 
but that Howard L. LeClair, 
Insurance Commissioner, and Lee Kueck- 
elhan, Assistant Deputy, would take over 
the duties formerly handled by J. F 
Sullivan, 

In his new position as associate man- 
ager of Frank Btirns Co., Mr. Sullivan 


will devote his attention exclusively to 
His extensive § 
contacts with company officials through: | 


the reinsurance business. 


out the United States will serve Mr 
Sullivan in good stead in his new work 
Except for a year when he did field 
work in the Northwest 
Forster, Mr. Sullivan for the past te 
years was assistant Insurance Commis 
sioner. In addition to the supervision 
of the Seattle office of the department! 
Mr. Sullivan gained valuable experienc 
in insurance legislation. He was insttt: 
mental in drafting the agents’ qualif- 
cation law, the new Washington sur 
plus line law and played a_prominen! 
part in the establishment of the Wash: 
ington automobile assigned risk plan. 





UNION CO. AGENTS ELECT 
The Union County (N. J.) Associatiot 
of Insurance Agents recently elected 
the following officers: president, Charle 
H. Frankenback; first vice-president, 
John Neustaedter; second vice-president, 


Mary Pearce, and secretary-treasuret, 


Stephen B. Petrik. 
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This advertisement appeared in the 





Saturday Evening Post 





Dad knows something that keeps him cheerful! 


No wonder Dad can smile so cheerfully, in spite of the restrictions that wartime living brings! For Dad 


knows that, come what may, there will be money for living to help his family through the years ahead... 


ATURALLY, we've all made adjustments and 
stand ready to make many more. Every loyal 
American is doing his best to keep cheerful under 
the many new restrictions. . . the many new 
tinancial problems ...the many disruptions of liv- 
ing standards ... which war inevitably brings. 
But here’s our point. It’s a lot easier to keep smil- 
ing—to keep fit to meet today’s problems—if you 
KNOW that your family will have money for liv- 
ing, come what may... if you KNOW that when 
the clouds roll away you and your family will have 
financial security and protection. 
More than 700,000 policyholders of The North- 
western Mutual are enjoying this morale-building 
experience. With future needs provided for by a 





regular, consistent life insurance program, they 
are better equipped—mentally and spiritually—to 
make extra sacrifices on the Home Front. 

You can share this happy knowledge of security 
by becoming a part of the great Northwestern 
Mutual family. To you, The Northwestern Mutual 
offers: 


A carefully planned life insurance program to 
provide the money for living your family will need 
tomorrow ... a program backed by 85. years of 
keeping faith with policyholders through thick 
and thin, regardless of war or national catastrophe. 


A company devoted entirely to the service of its 
policyholders . . . a record of policyholder satis- 


faction that stands second to none in the life in- 
surance business . . . satisfaction attested by the 
fact that, for years, approximately one-half of The 
Northwestern Mutual's new business has come 
from existing policyholders. 

The quality of its stewardship—has made The 
Northwestern Mutual outstanding among life in- 
surance companies ... has made it the choice of 
thoughtful men who desire to see and examine 
every stone in the foundation of their life insur- 
ance safety and protection. 

See your Northwestern Mutual agent. Find out 
how much Northwestern Mutual life insurance can 
do to strengthen your morale today ... by helping 
you solve, iv advance, the problems of tomorrow. 





Since its organization in 1857 the Northwestern 
Mutual has paid its beneficiaries and policy- 
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